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6608317 : Pattrawadee Sriprasert
Thesis Title : Causal Factors Influencing the Following Behavior
of The Public Relations Department of National Parks,

Wildlife and Plant Conservation Facebook Page in Thailand

Program :  Master of Information Science in Social Media Technology
Thesis Advisor . Asst. Prof. Somchai Lekchareon, Ph.D.
Abstract

The research aimed to 1) study develop and verify the consistency of a causal relationship
model of behavior in following the Facebook page of the Public Relations Department of National
Parks, Wildlife and Plant Conservation in Thailand, and 2) study the causal factors influencing the
behavior of following the Facebook page of the Public Relations Department of National Parks,
Wildlife and Plant Conservation in Thailand. The research is quantitative, using online
questionnaires for data collection. The sample group consists of 300 individuals who follow the
Facebook page of the Public Relations Department of National Parks, Wildlife and Plant
Conservation. The data were analyzed using frequency percentages, confirmatory factor analysis,
and structural equation modeling. The findings reveal that the developed causal relationship model
consists of four aspects: 1) attitude, 2) conformity to reference groups, 3) intention, and
4) behavior. This model is highly consistent with empirical data, as indicated by the values:
CMIN/df = 1.36, GFI = 0.96, AGFI= 0.94, SRMR = 0.02, RMSEA = 0.03, and a predictive
coefficient of 0.93, showing that the variables in the model can explain 93% of the variance in the
behavior of following the Facebook page of the Public Relations Department of National Parks,
Wildlife and Plant Conservation. It was found that intention has the most direct influence on the
behavior of following the page. Therefore, the Public Relations Department of National Parks,
Wildlife and Plant Conservation should prioritize the intention to promote the behavior of
following their Facebook page.

(Total 88 pages)

Keywords: Causal Factors; Following Behavior; Facebook Page
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Correlations

ATI AT2 AT3 SN1 SN2 SN3 IT1 IT2 IT3 BHI1 BH2 BH3
ATI 1
AT2 7207 1
AT3 7077 668" 1
SNI 4727 5077 5237 1
SN2 4717 4527 5200 683 1
SN3 4807 4197 508 597 648 1
IT1 639 5887 608 438" 420 437 1
IT2 668 6400 6720 493" 460 503 711 1
IT3 638 5827 5717 3817 4027 4327 6297 689 |
BHI 624~ 578" 618 5137 5137 504 633 637 . 595 1
BH2 635 6210 603 417 4237 4537 607 662 645 696 1
BH3 637 588 650 458 436 493" 642" 669 587 639 645 1

** Correlation is significant at the 0.01 level (2-tailed).
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