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Dissertation Title :  Development of a Structural Equation Model of Intention to Purchase

Overseas Travel Packages on Social Media in Thailand

Program . Doctor of Philosophy in Social Media Technology
Dissertation Advisor : Asst.Prof. Sumaman Pankham, Ph.D.
Abstract

The tourism sector constitutes a primary pillar of Thailand’s national economy. This research
aims to develop a structural equation model which elucidates the determinants of purchase intention for
overseas travel packages on social media in Thailand, proposing a novel framework for sustainable
tourism enterprises. A mixed-methods research design was employed, incorporating qualitative research
through the Fuzzy Delphi technique to measure consensus among 19 experts. A quantitative survey was
conducted, targeting 1,000 individuals who had previously purchased overseas travel packages via social
media in Thailand. Data analysis was performed using descriptive statistics and structural equation
modeling. The research findings demonstrate the empirical validity of the developed model, with
comprises nine dimensions: 1) social media influencer, 2) electronic word-of-mouth, 3) trust, 4) perceived
risk, 5) brand image, 6) rating review, 7) personal attitude, 8) destination image, and 9) purchase intention.
The findings from novel model indicate that trust and perceived risk emerge as the most significant
influence on purchase intention. In light of these findings, research outcomes, travel businesses should
strategically market international tourism by leveraging authentic elements that significantly impact
customer purchase behavior for overseas travel packages. This evidence-based approach offers significant
potential to foster robust growth, enhance competitive strength, and ensure long-term sustainability of the
tourism industry in Thailand.
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1 Impact of Vlog Marketing on Consumer Travel Intent (Irfan et al., 2022)
and Consumer Purchase Intent with the Moderating
Role of Destination Image and Ease of Travel
2 Purchase Behavior: Online Tour Package (Hamdan & Yuliantini, 2021)
3 Attracting tourists to travel companies’ websites: the (Mohseni et al., 2018)
structural relationship between website brand,
personal value, shopping experience, perceived risk
and purchase intention
4 The Nexus between Social Media Marketing (Ibrahim, 2021)
Activities and Brand Loyalty in Hotel Facebook

Pages: A Multi-Group Analysis of Hotel Ratings
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5 Predicting How Trust on eWOM Influences (Lin et al., 2019)
Consumer Purchase Intentions toward Group
Package Tours in Tourism Social Networks

6 Effect of marketing activities, benefits, risks, (Pappas, 2016)
confusion due to over-choice, price, quality and
consumer trust on online tourism purchasing

7 The Effect of Service Quality and Website Quality of  (Dapas, Sitorus, Purwanto, &
Zalora.com on Purchase Decision as Mediated by Thalauw, 2019)
Purchase Intention

8 Role of Social Media Influencers in Tourism (Jaya & Prianthara, 2018)
Destination Image: How Does Digital Marketing
Affect Purchase Intention?

9 Analysis on Purchase Intention of Indonesian (Aristio, Supardi, Hendrawan,
Backpacker in Accommodation Booking through & Hidayat, 2019)
Online Travel Agent

10 Social Media Usage, Electronic Word of Mouth and (Vongurai, Elango, Phothikitti,
Trust Influence Purchase-Decision Involvement in & Dhanasomboon, 2018)
Using Traveling Services

11 Travel web-site design: Information task-fit, service (Dedeke, 2016)
quality and purchase intention

12 Factors affecting the online travel (Wen, 2009)
buying decision: a review

13 Airbnb in India: comparison with hotels, and factors (Chatterjee et al., 2019)
affecting purchase intentions

14 Employing fuzzy delphi techniques to validate the (Yin, Poon, & Su, 2017)

components and contents of role of social media in a
technology acceptance model towards perception and

investment intention in cryptocurrency
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15 Electronic Word of Mouth and Purchase Intention on (Zahratu & Hurriyati, 2018)
Traveloka

16 Factors Affecting Purchase Intention in Tourism E- (Handayani & Arifin, 2017)
marketplace

17 The influence of tourists' expectations on purchase (Chiu, Liu, & Tu, 2016)
intention: Linking marketing strategy for low-cost
airlines

18  Redrawing the future of travel agent: examining the (Setyawan & Auliandri, 2019)
existence of online travel agents among young
consumers

19 Determinants and Moderators of Consumers’ Cross- (Wagner, Schramm-Klein, &
Border Online Shopping Intentions Schu, 2016)

20  Investigating the factors that trigger airline industry (Tarkang et al., 2020)
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