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Dissertation Title . Development of a Structural Equation Model of Firm Performance

for Digital Merchandising Businesses in Thailand

Program : Doctor of Philosophy in Social Media Technology
Dissertation Advisor  : Asst.Prof. Somchai Lekcharoen, Ph.D.
Abstract

Thailand's national strategy emphasizes the success of modern entrepreneurs both
domestically and internationally. This research aims to develop a structural equation model for the
performance of digital commerce businesses in Thailand, employing a mixed-methods approach that
integrates both qualitative and quantitative research methods. The qualitative phase involved gathering
in-depth data from 20 experts, including government officials, university professors, and digital
commerce business owners, using the electronic Delphi method to measure expert consensus through
Rough Set Theory. In the quantitative research phase, data were collected through online
questionnaires from 611 digital commerce business owners in Thailand. Data analysis was conducted
using descriptive and inferential statistics, including frequency, percentage, mean, standard deviation,
confirmatory factor analysis, and structural equation modeling. The results revealed that the developed
model aligns well with empirical data. Nine components of performance for digital commerce
businesses in Thailand were identified: (1) Firm performance, (2) IT infrastructure, (3) IT business
spanning, (4) IT proactive stance, (5) Digitalization, (6) IT capability, (7) Innovation, (8) Market
orientation, and (9) Market capability. These components have a significant and positive impact on
organizational performance. Furthermore, the findings highlight the importance of IT capability and
marketing capability. Insights from this research are invaluable for enhancing the digital economy. The
adoption of digital technology and innovation fosters business growth and positively impacts the
overall economy and society.

(Total 220 pages)

Keyword: Firm Performance, IT Capability, Digitalization, Innovation
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2.4 UUIRAUAZNGHYDYINUNNNUNTAUINANTIINWTIFN (IT Proactive Stance)
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2.5 BOIAAUAZNGHIDEINUANNAINTONIINIAAIA (Market Capability)
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2.8 UUIRAUAZNYHYNYINVUIANIH (Innovation)
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df ADIADATE

Kk SuIwes luluaa

5)mdriiaseauaNumuIzay 1B U (Tucker — Lewis Index: TLI)

' ldoingas

#(Indep)  y*(Default)
df(ndep)  df(Default)
:{R‘.Indfpj 4 (3_5)

df{indep)

TLI =

Tagi 0<TLI<I
Y’ (Default) = mada la-aunivealunagive
Y’ (Indep) = Aadna la-aunlsveslaasase dnlsyadauilu
daszAONU

df = AeIADasY

] v Y
6) MAYTIIATZAUANNAOAAADININNYY (Incremental Fit Index: TFI)

aualanngas

y2(Indep) — ¥ (Default)

= Tndep) —df (Defalt) (36)

Tag 0 <IFI<1
Y’ (Default) = Aana la-aunlfvesluaagive
¥ (Indep) = Arada la-auadfveTuaadase saudinndnilu

aTTABNY



40

df = AMeIADaATY

1 o 4 1 a J
7) ﬂTﬂ%ﬁﬂ’JTNﬂﬁWﬂlﬂaﬂuﬂluﬂ"li‘]Ji%lﬂﬁlﬂWWﬁWiJMﬂi (Root Mean Square

Error of Approximation: RMSEA) ﬁwmm"lﬁ’mﬂqm

i ~ df(Default)
— Ddf{Default) (n—1)df({Default) (3-7)

!
RMSEA =
@

Tas  RMSEA <0.08

[

Y’ (Default) = seda la-aunlfves Tumagine

df = A109A10d5

3243 dununisdsuluaaninTuaa liianuaoandssnannauny

9 a [ 4
Voyaisa1lsziny

3244 djdwauazenlitenamsuniizw



HaN13I08

M5398i30aM N ILUDTIaesauMs Insead wansauduaud msugsne

a an o A o s A @ o Y
wiglvenssuavnalulszmdlne Tiagiszasdmerianuuuiiaosdums Iassasananis
auduudmsugsnamdivenssuainalulsznalneg tagiloninrdounuaoAARDIUDT
pUuSI@eIaus Inseasupansaniuud s ugInamsivenssuatialudszmslne

[

N Y o av df A=
Tagfade Iariuauenanisiveiu 2 aou Al
ABUN 1 HAMINAU MUV IaDIaNNIT Insadamamsauiuaudmsugsne
a an o 9 a o adg a 4
widirenssuadia lulszmd lnodromatiasisamarhonvudannsoting
ABUN 2 HANIIATINAOVAINADANADIVDIULUTIADIAUNIT IATIAS1INANTS
autuudmiugInomasenssuaanalulszme Ing

@ J ao @

A Y Y Q" &Y 5 Y v ~ dy dy
wolianuenlaasenu Jamrua I daeneainlslunsddeiaatl

g

= 1 A
X HUWDY  AuRay (Mean)
S.D. nNee  @udeauInI U (Standard Deviation)

= [ a Q( ?,' o %
A nneny duilszansuiminileds (Factor Loading)

I'd
R’ winede  dulsgansmsriue (Coefficient Determination)
1 Aana 4

X WNODY MDA 1A-d1UAI3 (Chi-Square Statistics)

CMIN/DE  ninede  a1la-aundiduwns (Relative Chi-Square)

e

[

GFI WU ¥HIATEAUANNAOANRD (Goodness of Fit Index)
= v A @ [ Y ~ [ F Y .
AGFI NUWYDN ﬂ%u'Jﬂ53@Uﬂ')'lllﬁ@ﬂﬂﬁ@\?‘ﬂﬂiﬂllﬂua')(Ad]usted
Goodness of Fit Index)
RMSEA MBI ABUIINUDIAURAYAIAIADIVDIN1TUTEUIUAIAIY
ARAIARDU (Root Mean Square Error of Approximation)
Sk ﬁlﬂﬂﬁ\i 55@7‘]_]ﬂ'J'liJL'EJul?]fN1’?%f]ﬂ'J’IiJllijﬁﬂﬂ']ﬁi"ll@\‘]ﬂ'ﬁll%ﬂlmﬁ

YOIUOYA (Skewness)



=
Ku VENRIGR

=
R VENRIGR
Hokk NUYD
ok NUYD
* NG04

52AUAMNGITAOINTHINIIIVEITOYE (Kurtosis)

a v o

Maulszansanaunusszvaals

42

4.1 HaMINA MUV IABITNMI AT TN IAUHUNUSHT UG NIAITED

aa v 1% a o a g a d
553»1ﬂ"i]‘i’liﬂu‘lji$!Tlﬂ"l‘ﬂﬂﬂ'3m‘ﬂﬂ‘lf!ﬂ§‘V\I!“ﬂﬂ!ﬂﬁ‘l/\l"IfJ!l‘lJ‘IJi’)!ﬁﬂTlﬁﬂuﬂﬁ

v d a v
4.1.1 FAMIAIANINSHIIHIVY

(%

[ J a
WNaN1TaUNTIZTHIIUIVY

Y Y o

NNIVIN VLV VIADIAUNT IATITS19HaNITANT U

dmsugsnamaisenssuatnalulszmalne Taegase lamkinisnuniudssunssunay

[

o A a A A £ o A [ ~
ARADNIUIVYNLNYIVDY VTUIU 44 1593 AT NN 4.1

= ) A4 9
AT NN 4.1 518ﬂ"|§!,?]ﬂf’f"|§!,m$u‘ﬂaﬂﬂl@yjaﬂlﬂﬂﬁm@ﬂ

Lol SIOMIBNATT 1 n.q.
1 IT Capability and Digital Transformation: A Firm Performance Perspective 2016
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SR, 71UNTIONAT “TJ f.71.

8 The Adoption of Technological Innovations in a B2B Context and Its Impact 2020
on Firm Performance: An Ethical Leadership Perspective

9 Marketing Department Power and Firm Performance 2015

10 Innovation and Firm Performance: The Moderating and Mediating Roles of 2020
Firm Size and Small and Medium Enterprise Finance
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Orientation Towards Sustainable Development Goals

12 Mediating Role of Managing Information Technology and Its Impact on Firm 2018
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15  Digital Technology-enabled Dynamic Capabilities and Their Impacts on Firm 2022
Performance: Evidence from The COVID-19

16  Revisiting the Relationship between Marketing Capabilities and Firm 2016
Performance: The Moderating Role of Market Orientation, Marketing
Strategy and Organizational Power

17  Completing the Market Orientation Matrix: The Impact of Proactive 2022
Competitor Orientation on Innovation and Firm Performance

18  How do Digital Capabilities Affect Firm Performance? The Mediating Role 2022
of Technological Capabilities in The “New Normal”

19  Firm Performance and Marketing Analytics in The Chinese Context: A 2022
Contingency Model

20 Do Sustainability Innovation and Firm Competitiveness Help Improve Firm 2022

Performance? Evidence From The SME Sector in Vietnam
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21 Competitive Sustainable Manufacturing - Sustainability Strategies, 2022
Environmental and Social Innovations, and Their Effects on Firm
Performance

22 Marketing Perspectives on Digital Business Models: A Framework and 2019
Overview of The Special Issue

23 Effect of Digital Marketing Capabilities and Blockchain Technology on 2022
Organizational Performance and Psychology

24 The Role of Digital Marketing in Business Performance with the Moderating 2020
Effect of Environment Factors among SMEs of UAE The Role of Digital
Marketing in Business Performance with the Moderating Effect of
Environment Factors among SMEs of UAE View project

25  Effect of Digital Marketing on the Performance of MSMES in Kenya 2019

26 The Contribution of Digital Marketing to Business Performance: The Case 2021
of Companies in the Northern Region of Morocco

27 A Causal Influence Model of Innovation and Digital Marketing on the Small 2021
and Medium Enterprise (SME) Performance in Thailand

28  The Influence of Product Innovation, Digital Marketing and Competitive 2021
Advantage in Improving the Marketing Performance of Small and Medium
Industries in Bali

29  Impact of Digital Marketing Capabilities on Market Performance of Small to 2020
Medium Enterprise Agro-Processors in Harare, Zimbabwe

30  Innovation and Marketing Performance of SME in An Emerging Economy: 2019
The Moderating Effect of Transformational Leadership

31  The Role of Digital Marketing in Business Performance with the Moderating 2020

Effect of Environment Factors among SMEs of UAE The Role of Digital
Marketing in Business Performance with the Moderating Effect of

Environment Factors among SMEs of UAE View project
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SR, F1UNTINAT “]iJ f.71.
32 The Contribution of Digital Marketing to Business Performance: The Case of 2021
Companies in the Northern Region of Morocco
33 How does Digital Transformation Improve Organizational Resilience?— 2021
Findings from PLS-SEM and FSQCA
34 Market Orientation, Marketing Capabilities and Sustainable Innovation: The 2017
Mediating Role of Sustainable Consumption and Competitive Advantage
35 How Information Technology Governance Influences Organizational Agility: 2022
The Role of Market Turbulence
36 Gaining Agility through IT Personnel Capabilities: The Mediating Role of IT 2007
Infrastructure Capabilities
37 Strategy, Culture, Human Resource, IT Capability, Digital Transformation 2021
and Firm Performance—Evidence from Vietnamese Enterprises
38 IT Capabilities, Firm Performance and The Mediating Role of ISRM: A Case 2019
Study from A Developing Country
39 The Relationship Between Information Technology Capabilities, 2021
Organizational Intelligence, and Competitive Advantage
40 Multidimensional Perspective of Firms’ IT Capability Between Digital 2020
Business Strategy and Firms’ Efficiency: A Case of Chinese SMEs
41 IT Infrastructure Capability and Egovernment System Performance: An 2018
Empirical Study

42 Effect of IT Capabilities and Business-IT Strategic Alignment on Business

Agility
43 Smart Supply Chain and Firm Performance The Role of Digital Technologies 2021
44 Understanding The Link between Information Technology Capability and 2011

Organizational Agility: An Empirical Examination 1 K. (Ram) Ramamurthy
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11 112 113 IB1 B2 IB3 IP1 P2 IP3

1 1

12 0.658** 1

I3  0.679*%*  0.682** 1

IB1  0.505*%* 0.554** (0.534** 1

IB2  0.596** 0.609** 0.594** 0.618** 1

IB3  0.546%* 0.574%*% 0.589*%* 0.581**  0.634** 1

IP1  0.560**  0.592** 0.583** 0.604** 0.608** 0.568** 1

P2 0.562** 0.634** 0.609** 0.603** 0.632** 0.575** 0.668** 1

IP3  0.584**  0.643** 0.596** 0.617**  0.639** 0.576** 0.639** 0.709** 1
DIl DI2 DI3 IC1 IC2 IC3 IN1 IN2 IN3

DIl 1

DI2  0.650** 1

DI3  0.578%*%  0.642%* 1

IC1  0.567** 0.564**% (0.568%* 1

IC2  0.549*%* 0.575%* 0.580** (.635%** 1

IC3  0.593**  0.603** 0.618**  0.659** 0.665** 1

IN1  0.548** ~0.591**  0.538**  0.603** 0.568**  0.607** 1

IN2  0.565**  0.577** 0.534**  0.576** 0.601** 0.584%* 0.633** 1

IN3  0.576**  0.546**  0.517** 0.573** 0.593**  0.573** 0.604** 0.659** 1
MO1 MO2 MO3 MCl1 MC2 MC3 FP1 FP2 FP3

MO1 1

MO2  0.650** 1

MO3  0.572*%*  0.661** 1

MC1  0.609*%* 0.489**  0.564** 1

MC2  0.622%*%  0.624**  0.598**  0.561** 1

MC3  0.563** 0.619*%* 0.617** 0.561*%* 0.691** 1

FP1 0.606**  0.575** 0.583** (0.555** 0.570*%* 0.632** 1

FP2  0.621** 0.665** 0.676** 0.526** 0.632** 0.657** 0.673** 1

FP3  0.592** 0.617** 0.604** 0.506** 0.580** 0.576** 0.579** 0.666** 1
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Chi-square (df) = 8.205 (4); P value (>= 0.05) = .084;
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Chi-square (df) = 13.594 (5); P value (>= 0.05) = .018;
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Chi-square (df) = 5.373 (3); P value (>=0.05) = .146;
CMIN/df (<=3) = 1.791; AGFI (>=0.9) = .983;
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Chi-square (df) = 32.930 (5); P value (>=0.05>=0.05) = .000;
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Adna (Digitalization)

CMIN/Af (<=3) = 6.586; AGFI (>=0.9) = .939;
GFI (>=0.9) = .980; CFI (>=0.9) = .982; IFI (>=0.9) = .983; TLI (>=0.) = .965;
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1ifiu1 daualsne 387 danuaeandesnieluseuienuuazmuizaulunisinan
1 { { [ 1 . 1 U o

wisurs taz Aundsanuulsdsiunana’ld (AVE) a1 0.61 FIUANANIUNUG 0.5 LA

Y 3 1 % [ F) g}/ % Yo o F)
Glﬂn’iu’)'] G]'Jl,lﬂiﬁ\uﬂ@hl@%\i 3 Gl’m‘mﬁacl%’m{ﬂiluﬂSLLNQU],@LWJWEHJ

Twaanisiafn sa1uauaiwisonaunaluladarsauing (IT Capability)
dsznoumesuilsduna lasiuau 6 autls 1dun 1. yaansalefi lussnavesmuliinue
Y = & <3 ' 9 = a ] =
namuma TuTagasaumanugimiuegiun (1ch), 2. yaansau lofi lugsnvve s
~ 9 = ] Y =~ a
anuasalumsizeudinaTulad v g 1que (1€2) uag 3. ynaniau lefilugsnves

[ = o a Y < Qy 1 = [ ~
T]WuiJﬂ’JnJ?ﬂiﬂiﬂiuﬂﬁu%ﬁuE)IﬂﬁQﬂiﬂ?ﬂﬁiﬂ%iﬁlﬁﬁ%ﬁl&@mﬂﬂ (IC3) @Qgﬂ“ﬂ 4.5

.60
’ = 1C2 MUANUAINTIN
ma lulagasauneg
’ N 1c3 (IT Capability)

Chi-square (df) = 22.528 (8); P value (>=0.05) = .004;
CMIN/df (<=3) = 2.816; AGFI (>=0.9) = .968;
GFI (>=0.9) = .988; CFI (>=0.9) = .993; IFI (>=0.9) = .993; TLI (>=0.9) = .986;
RMSEA (<=0.08) = .055; RMR (<=0.08) = .011

517 4.5 Twwadadnswasuanuamisanana TuTada1saums (IT Capability)
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M13199 4.20 Wmintadenedusudaauanueninsomama Tu Tadasewuns (IT Capability)

CRISIERN awlsduna’la A R CR AVE
9 = a 1 =
yaansa lefilugsnavesmuiiinuy 0.77  0.59
v = £ <
) nagmna lu lagansaumanug i
A ,
GEAND)
ANUAINITD R —— —
yaansau lofi lugsnavesniul 0.81 0.63 090 0.60
N ~ Y = ]
L anwannsalumsizeuimalulag v o
malulad
1AND
ATaAUNA » - - —
o yaarnsaiulefilugsasveaniul 079 062
IC

ANAINITOIUMSTUNAUD IATINTNIY

a Yy Qy 1 =
ﬁﬁﬂﬁ]iﬁlﬁﬁﬁ]ﬁu@ﬂ’m@

1NA5197 4.20 danlsudsdrunnuannsenana Tuladasaumea (IT Capability)
Usgneudreanisduna lasuau 3 daudls 1aun 1. yaansam lefilugsnevesnuiinnye
mqﬁ’mmﬂuiaﬁmiﬁumﬁﬁugmgﬂuaénmﬂ (A=0.77,R>=0.59), 2. yaansau lofilu
ginvvesmuianuasalumsiseudmaluladlud 9 1a@ue (A =081, R*=0.63) uaz

=

3. 14ﬂmﬂiﬁlmhlamu‘giﬁﬂﬁumin'mummam1iﬂ1uﬂ15ﬁ1gaueiﬂﬂﬂﬁmmiﬁﬂﬁmgﬂéu
98198 (A =079, R = 0.62) Tagiianiimiinidase (M) 0g35z1ia19 0.77 89 0.81 uazlian
FuszAnsmanensal (R?) 0321319 059 54 0.63 Tennauianmenngudediod iy
mMagdanszau 0.001 anbimindess ) Tugtnasgonnliites 18ud yaansdle
#lugsnvvesmuiinnuansalumsFouiimaTuladlui q 1aue Haniminiase A
MY 0.80 S09a9NAD Yaansaiu e lugsisvesmulianuaimisalunmsiuaue
Tassmsnuagsalfiadaduedied Sanbminiass Q) sy 0.79 nazyaainsdledilu
‘qiﬁwmmuﬁﬁ'ﬂywNﬁﬁumﬂTuTaﬁmiﬁumﬂﬁugmv‘ﬂuafhmm Sanimminiless )

10U 0.77 ANAIAL

dy a g A @ a 4 o 9
WONINT WANITAATIZTHAINNWFONUFI09AY5EnOY (CR) Y0950 ea1u
] Y] ¥ 1 1 4
ANuaNIsanIana luladea1sauna (IT Capability) 19100 0.90 FIUAINIANI AN 0.7

Y I ] @ g}J % 9 1 Y] @
uaadliifiua aauilsng 3 a1 Hanuasanaodnielussrinenunazsvuzaylunisia
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i suele az aundeanuulsdsiunana’ld (AVE) 181 0.60 #9AMINNIUNUN 0.5 LA

Y I 1 @ [ 9 35 @ Yo o 9
Tisiun @]ﬂllﬂﬁﬁ\?!ﬂ@llﬂ‘ﬂﬂ 3 GI'Jﬁ']iJ']iﬂﬂlG]ﬂﬂ@]'Jllﬂﬁllpjﬂllﬂlﬁll'lgﬁll

Tuaaian 6 AMUUIANTIY (Innovation) Uszasudiedalsduna las vy 3 dauls
Y 1 1 =) o 4 a [ [} 1 9 = A A
Idun 1. mulinswannagnsnsusmisdanis v o waue (IN1) 2. muldlaFeaiine
14 [ 4 [ A [
uwaarlesulnuilunseadiolumsvensaaraaue (IN2) uag 3. mulEisasIuy q lums

ufgyvigsnvvesiiuaue (IN3) A3l 4.6

.63
Y @
ATHUINNTIY
‘ > IN2 (Innovation)

Chi-square (df) = 34.775 (5); P value (>=0.05) = .000;
CMIN(df (<=3) = 6.955; AGFI (>=0.9) = .932;
GFI (>=0.9) = .977; CFI (>=0.9) = .981; IFI (>=0.9) = .981; TLI (>=0.9) = .96;
RMSEA (<=0.08) = .099; RMR (<=0.08) = .016

517 4.6 TuaIndNINAMUUINNTTY (Innovation)

u

A g Y] [ % 9y [ .
A1519N 4.21 ‘Ll'ﬁ’i‘uﬂﬁi]ﬂﬂ@]ﬂ@ﬂl!ﬂﬁllﬂhﬂ'luuﬁﬁﬂiiil (Innovation)

CRIBIEAN dlsduna’ld A R CR AVE

MULMIUTVY3anTz0IUMINEgIAe 079 0.63

) 2YANDAIAT
A ”
' = a J ' g
3 mulglmryeai@ounanosulninly 080 064 0.89 0.63
wianssy .
iAo lumsveneaaaaye
(IN)

nuldisnislug q lunsuddgyur 081 0.66

FINVVOIMULETVD
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110A15199 4.21 dFalsudedruusanssy (nnovation) U5 neudaedudsduna'ld
f1uau 3aauals Tdun 1L mulinsdsudganszuirunmaniegineegaasaal (A=0.79,
R2=0.63) 2. MulFlsFeaiidounanofulmiduaiesiio lumsvaeaaaae A = 0.80,
R =0.64) tag 3. MuldismsIna q lumsuddymigsnevesniuane (A =0.81, R*=0.66)

1 %’ o (% ] 1 [ Q‘f o ]
Tasfiaiminade (A) agszna19 0.79 19 0.81 naglinduilsz@nsnisnensal (R?) og

v
aaa

TEMI19 0.63 4 0.66 TannAwanawMInguioilited dymaadanssau 0.001 Anfmin
s A Tugduasgruanuinliies Iaun viuldismslna q lumsuddywigsnaves
wiwawe Haninintess ) wify 0.81 s0saamae uldlmFailidouwaanesylu
Slunsesiiolunsvorsaaaaue Sauhmindass ) sy 0.80 nazimfinmsyiulye

=) ) = 1 ?)) v v 1 U o o
NITUIUNTINNTINIDYAADALINT Ianhmiindee (}\) 1Y 0.79 gmuaau

dy a g d‘ ) a 4 v 9
UDNIINT HANITIUATIEHAINNNYDNUIFI0IALUTENOD (CR) Yaamsuraaiu
@ . [y M é = 1 4 VN~ 1 o g‘z Y
UIANTTY (Innovation) (NN 0.89 FIUANINAIUNYM 0.7 Land 1¥H U Am5N9 3 euals
Hanuaeandeinieluszuitenunazvuizanlunmsiadiulsuds nag anundeniu
d' [ =L ] X s 1 J [~} 1 Y] [ g‘/
wilsisrunana’ld (AVE) 1a1 0.63 Baliaunndunaal 0.5 uaaaliiniui dualsdunaldn

3 dals ansoleiadaalsue 1dmang e

Tumadai 7 aA1unisiufun1snain (Market Orientation) 15z noudloamlsdauna

Yo o Y ' v 7 A v Y
lasuau 3 @auals laun 1. nmldnagniminaiaiionsuaueinudesn1svesgnatane
Mo1) 2. mugaiuaudlalunudesnisvesgaauweniiulanSsunianisuiadu

idwe (MO2) tag 3. muldanumAyiumsuinisvasnsanedue (MO3) Asgili 4.7

.60
.—V MOl T8
fumsajaniu
MO2 < N15na1a (Market
Orientation)
MO3

Chi-square (df) = 19.272 (5); P value (>=0.05) = .002;
CMIN/df (<=3) = 3.854; AGFI (>=0.9) = .963;
GFI (>=0.9) = .988; CFI (>=0.9) = .991; IFI (>=0.9) = .991; TLI (>=0.9) = .982;
RMSEA (<=0.08) = .068; RMR (<=0.08) =.011

5U7 4.7 Twaadadninadumsyaiun1saaia (Market Orientation)
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1 H 1 U ]
A1519 4.22 ihniniadeaed)suramumsyaiunisaaia (Marketing Orientation)

Al e A R R AVE
dulsduna’ld
K

winlFnagnimsaaiaieneuaueInIy 0.78 0.61

fMums  AvInsvesgnAudue

yardu  mugaduanunlsluanudesnisves 0.81 0.62 0.89 0.62

Y A Y [ Y
N139819A Qﬂﬂ'lLW@ﬂ')'lllhlﬂl‘lﬁiEJ“lJ‘i/]'l\?ﬂWiLLEll\?GUuLﬁTiJ’E]

MO)  uldanudAyAuNTUIHISHAINITUIE 079  0.63

1uo

NA31a71 4.22 daudsudedun1sgaiumsaaia (Market Orientation) Uszneuday
Faudlsdunaldsuau 3 dauds 18ud 1 shuldnagnimsaaiaiienouauesniudesns
YoIgnA NN (A =0.78, R2=0.61), 2. vhmjuﬁ’ummmﬁ'ﬂ%“lummﬁ’mmiﬂlmgﬂﬁ’uﬁamm
IanFeumanmsuiistuane (A =0.81, R2 = 0.62) tag 3. Mulianudayiumsusmavas
AT ND (A =0.79, R2=0.63) Tasiianimnintase ) 94321719 0.78 D4 0.81 azdian
FulszAnsmsnensal (R2) egszning 0.61 54 0.63 Fenamandenngudedaiediia
magdanszy 0.001 Anhmindess ) luguinasginunllies 18ud dnajaiuany
L%’Wi%iuﬂawuﬁaaﬂwimaagﬂﬁ’uﬁammllﬁlﬂ%umemimiﬁumm Henhmiinidase )
MR 0.81 599aaMRe TulianudAyiumsusmsndimsvieaue uazniul¥nagns
mmamLﬁamuaummmﬁ'mmmmQﬂﬁ’nﬁm Failanimiinidase (A) 191 0.79 ag

0.78 MU

dy a d 1 A v a d o Y
HONINH HANMFAATIEHAINNFBNUFI0IAYTENOU (CR) voausuraaruns

(%

[ T o v 1 ' 4 < 1
gqgﬁ’umimm (Marketing Orientation) 11171 0.89 HTA 1NN NAH 0.7 uaaelHiFiug1 @a
3’, v A k) v [ [ 1 cs'
uilsne 3 @ uanuaeandesnigluserinutazvuzan lunsiaausuds uag aAunde
A [ Y A 2 A 1 4 Y I 1
anwndsisrunana’ld (AVE)Ha1 0.62 ¥aTa1u1anI s 0.5uaadliifiugg

Y
aulsdunalana 3 dreunsoldiadaualsuda Idmang e
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Tueadai 8 MUANUAINITONIINITAAIA (Market Capability) Ysznoualeauls
o Yo (J Y 1 1 a ) a 9 A = '
mm@]"lﬂmmu 3 aauils llﬂ!!,ﬂ 1. VITuﬁJﬂ’JHJﬁHJ"IiﬂGlUﬂTiWQJUTﬁL!ﬂ1ﬁﬁﬂﬂ3ﬂ1§1ﬁﬂ €] 90N
1 ] < J ] { o
FA[INBYINTIALIY MC1) 2. Tl'lu‘flﬂ’ﬂuﬁﬁﬂiﬂﬂluﬂﬁ@lﬂi?ﬂ?ﬁﬁ’ﬂﬂﬂé}@\‘]ﬂﬂﬂ’NNGSI}’ENﬂﬁ*U’EN
[ <3 1 A ] v o ] 3
Qﬂfglj”lﬂﬂ”lx‘li’lmi’l (MC2) uag 3. ‘I/H‘Llflﬂ’)"lﬂJﬁHJﬁﬂGlUﬂTiLWNGIf’OQVINﬂ?iﬁ]ﬂi]”l‘ﬁlﬂﬂﬂ?ﬂﬁu

(MC3) A931/7 4.8

(Market Capability)

.62
%
MC3

Chi-square (df) = 25.183 (9); P value (>= 0.05) = 0.003;

.66
MC1
MuANUEINTD
MC2
NIMIAAA

CMIN/f (<= 3) = 2.798; AGFI (>= 0.9) = 0.968,
GFI (>=0.9) = 0.986; CFI (>= 0.9) = 0.992; IFI (>=0.9) = 0.992; TLI (>= 0.9) = 0.986;
RMSEA (<=0.08) = 0.054; RMR (<= 0.08) = 0.01

517 4.8 TuaiadnswaR UANUAINITONNNITARA (Market Capability)

$ 4 1 QU
M13199 4.23 Whniinfaseded s udaduanuainsanianmsaaia (Market Capability)

2

ERIBIEIR dunlsduna’ld A R® CR AVE
) musianumnsalumsnannauamsousms  0.81  0.66
A1 , : ] ;
114 ) 9RNYNA1N0819590137
ANUANWITD — 7 5 —
MUNANVEIWITa lUNTATIMINaoandoany  0.82 0.67 0.90 0.60
NNMTAAA ) , .
ANVUABINITVBIGNAIDLIITIAITY
(Market — T -
NMUTANVAINITA UM TIAVFDINIINITIA  0.79  0.62
Capability)

Y
NMUBUINTU

91AR15199 4.23 @0 5UAIAIUANVAINITANIINITAAIA (Market Capability)
sznovudsdnlsdunalasiuau 3 dauds laun 1. mudanuaimnsolunmswanngu
a [ [ [ 3 1 g‘.l
¥30UIM3 Ina 9 pONgAINBE195IA151 (A = 0.81, R2 = 0.66) 2. Mulinnuawisnlunisa

= Yy o v Y o VoA
FIAINTIANADINUAITINADINITUDIQNATDYINTIALT (}\= 0.82,R>=0.67) Uag 3. NTUU
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A v o " 2 v 3 o
ANuaIsa luMTINNFDINIINITIATIMUIBLINUY (A = 0.79, R2 = 0.62) Taglia11i1niin

S 0 (% a

[ 1 1 =2 £ L4 1 J =<
SIEN] 0\) 9YITHIN0.79 93 0.82 LASNA wlszansmsnensal (R?») 9YITHIN 0.62 93 0.67
= 1 1 4 ' A o o W aaa o J %’ @ @
FINNAUANANINFUIBYI WU UITIAYNWNADANTEAY 0.001 AU (}\) Glugﬂ

Y Y 1 = H, A Y o Y
mm;@m%mum”lﬂuaﬂ Ulmlﬂ MUTANNE 50 USRI NToANADINUANINADINIS

F) 1 <3 =W %’ ] ] [ = ] =\
VOIGNAIBYINTIALIT uaninidav (}\) NNY 0.82 599030170 mummmmmmiumi

2

o a 9 A a [} 1 1 < ~ o @ [ Y
WAIFUAMTOUT NI 11l ] 9ONFANIADYNTIALITI Y MrinYede (}\) NNY 0.81 1A

] A ' v o ] 2 v ¥ o 1 v
‘VITLlfJﬂ’JTJJﬁ']ll13ﬂ1uﬂ15LWN%’l’)x‘lﬂNﬂTi‘ﬂﬂ‘NﬁUTﬂﬂﬂﬂgﬁu ﬁﬂ?ﬂ']ﬂuﬂﬂi]%ﬂ (}\) Ny 0.79

AN

dy a g A @ a J (7 k)
UONINH HANITAATITHAIANNFOUUITFI09AYTZNOY (CR) voaauysuraaiu
Y . 1 1 J <
ANNFINITONWNITAAA (Market Capability) 41N101 0.90 "?\‘]ﬁﬂﬁ\l"lﬂﬂ’ﬂlﬂmm 0.7 Llﬁﬂ\i‘lﬁmu
9
M asNne 3 a9 ﬁﬂ’Jnlﬁ@ﬂﬂéj’f]\iﬂWﬂ‘luigﬁ’ﬂﬂﬂulmglﬂu1$ﬁ3J1uﬂ1'i’Jﬂ@]’JLL1J§LLFJQ uag
1 A = o Y =~ &2 A 1 J J < 1
ﬂTLﬂﬂﬂﬂ’JTﬂJLLﬂiﬂi’JUﬂﬁﬂﬂqﬂ (AVE) 401 0.60 s3UA1UINNIUNUN 0.5 uaaa v

Y
auilsdunalana 3 daannsaleiadalsuds ldmanzay

Tuaaian 9 AUNan1IA1I U (Firm Performance) Usznovualeduilsduna’la
o % 9 1 J A o d' A da! dd‘ ] 1 =1 d‘ A 4%’
119U 3 a1l 1dun 1. muiiam lsnmuvuandadiuu (FP1) 2. Muiigaavignnuay

) \ d’ 1 = 1 dl Q' 49! = o d'
YNNI (FP2) Liag 3. T]WuiJ’d’JULL‘]J\‘WINﬂﬁ'G]ﬁﬂWV]LWZJGUH‘V!ﬂﬂ (FP3) ﬂ\?qﬁ;ﬂ‘ﬂ 4.9

.65
‘—' FP1 By

.69

Y
. ATUNANIT
FP2 .

‘\ ALY (Firm

.66

w Performance)
FP3

Chi-square (df) = 8.499 (3); P value (>=0.05) = .037;
CMIN/df (<=3<=3) = 2.833; AGFI (>=0.9) = .973;
GFI (>=0.9) = .995; CFI (>=0.9) = .997; IFI (>=0.9>=0.9) = .997; TLI (>=0.9) = .988;
RMSEA (<=0.08) =.055; RMR (<=0.08) = .008

§ v a A 9 o A .
317 4.9 TuwaaindansnaduHamsauiuaY (Firm Performance)
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{ ¥ 1w oA .
A5 19N 4.24 L!']‘HL!ﬂﬂ%‘ﬂfJ@ﬂﬁ'JLL‘].IiLLPJWgIITHWﬁﬂ'ﬁﬂ%uuﬂu (Firm Performance)

ERIBIEITAR dulsduna'la A R CR AVE
[ 1] Y ]

Muwans mudm lsnmuauanilnrun 0.81 0.65
] Y T

AU (FP)  MUllgaaue iyl ueg 196l 083 0.69 089 061

] ISP 1 A A 49! &
‘nm3JmuummammammwmunmJ 0.81 0.66

310915199 4.24 @01 5ud9IA1UNaN1TA 1Y (Firm Performance) 1/52 091828
] ] Y ]
daulsdunalasiuiu 3 dauls Taun 1. n1uis lsnmuvyuantneduu A =081, R2=
1 = td‘ Q' 45! 1 1 d' 1 = ]
0.65), 2. MUTIAVIINANYUBE1901H B9 (A = 0.83, R2= 0.69) 11az 3. MUTAIUMLUINI

msaaanuIunnil (A =0.81, R2 = 0.66) Tasiianninmiiniads (A) 0g524113 0.81 09 0.83

q

£ 7

1w a 1 1 X 1 1 d
tazlmdulszansnmswensal (R?) 9YITHIN 0.65 5\1 0.69 ‘%QHﬂﬂWL!@ﬂﬁN%WﬂﬂuﬂﬁﬂNﬁ

v
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1 ?)) U U L} 1
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9
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tﬂ' Q' da! S A % 1 5 ! A o d‘ Q' ds! =) td' )
ﬂTiGlﬁ']ﬂ‘VILWNGUu‘V!ﬂ‘IJ NaArunave ()\) MmNy 0.81 tag muum”lﬁmwmumﬂﬂwmum

1 ﬂol *% Q 1 U (] Q
Haniminidade A) v 0.81 sy

dy a d A @ a 4 % 9
HUHONITINU Nﬁﬂ'lﬁ')l;ﬂ‘i'ﬁﬂﬂ?ﬂﬂ?ul%@ﬂul%ﬁﬂﬁﬂﬂigﬂ@‘ﬂ (CR) ﬂl@ﬂﬁﬂl!ﬂﬂlﬂhﬂ'lu
o A ] . 1 1 4 < 1 Y
NAN1IAL LI (Firm Performance) 1M1 1 0.89 &alA1u1ANI AN 0.7 uaad 1w isiudl é2
g’z v A k) ' Y v W J A
11599 3 A1 Uanuaeandosn e lusgrINn ez au lunsiaaulsuds uag aAunde
A 1% 9 = 2 A J 4 Y I 1 o [
ﬂ??ﬂllﬂﬁﬂﬁ’)“ﬂﬁﬂﬂqﬂ (AVE) 401 .0.61 530AIINNIUDYUN 0.5 waaalimiun awdsauna

Y
1894 3 draansaleiadnlsuds Idmunza

a ¢ a a F4 14 a d d
4.3.2 Nﬁﬂﬁ]!ﬂiw‘ﬁﬂh"1J§%!N‘Hﬂ’J]NﬂSQ!‘lNIﬂiQ%TiNﬂ’JEJﬂ1§’3!ﬂ§1$ﬁi’)ﬁﬂ‘ij§$ﬂﬁ)ﬂ
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[MAZ=s—— | Chi-square (df ) = 524.009 (288)
[IF1 |=—— | CMIN/df (<=3)=1.819;
(177 |a— | AGFI (>=0.9) = .923;
T GFI (>= 0.9) = .942
- CFI (>=0.9) = .982;
50 IFI >=0.9)=.982;
[152]=— | TL] (>=0.9) =978
[53jm—— | RMSEA (<= 0.08) = .037;
7 |=—— | RMR (<=0.08)=.015

iH]

B3| g——

BO——

B

d' a a 9 9 a 4 o a A % [ é
Eﬂ‘ﬂ 4.10 MIUseUUANUATUFIIATIATIAIMTAATIHOIAY TLNOUIFIIUTUBUAT VT

[
=1

n: §Ide, 2567

mﬂgﬂﬁ 410 HAMTNATOUAINTOANADAULALANUNANNAUVDIANNUATILTY
Tasead1edaonisinsiziesddsznou S udusudunii wud arada CMIN/DF tiasy
1.819 A1 AGFI 1M1 0.923 A1 GFIM1A1 0.942 A1 CFI NN 0.982 A1 RMSEA (M1111 0.037
uazA1 RMR 15iw 0.015 waasldmuimuuinesmstavesdutlsudsyndivesuuusians

v

Aauv A A v 9 a
ﬂ']‘i')ﬂEliJﬂ'JﬁJﬂﬂiJﬂﬁuﬂﬂﬂlﬂyﬁl%ﬁﬂi%fﬂﬂy
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4 o o ° v a
4.3.3 HamMIINTZHBVUIIeIENMIIAsIad 1IN IAuHHOUEHTUEINOGlY

gnssuadNalulszmalne

A a a 4 o 9 ya a L4
HRNIUINANINAITAUATIZHUVVTIa0a N IaseaselaeleIsn1sTns ey
malaaums Inssairusaduienudunidninadidunguesdnls wuduuusiaes
Y A Y A w9 a v d 1 aa 4 .
aums lassadelinnuasandotaznannaunudeyaBelsziny Tasmana la-aunas (Chi-
1w a [ 1 Jdo o I 1w
square) 11AD 691.715 DIAIBAT (df) 1NIAV 309 A1 lA-AUAITTUNNT (CMIN/AF) 111U 2.239
X 1 P o ::9\) 1 - J 1T W ' 1w
Faoglunmaineoninla uenvndl A1 AGFL N 0.904, A1 GFI 1A 0.921, A1 CFI 1A
0.970, A1 TFLN1AD 0.970, A1 TLI 10U 0.966, A1 RMSEA 111101 0.045 t1azA1 RMR 11171
v 9

= g’./ dy ] 1:9’ 1 = Y A a [ Y I (] =
0.021 “]N‘VN‘Villﬂu‘]_lQGIf’ZﬂIllLﬂﬁ3Jﬂ'Zﬂllﬁﬂﬂﬂa@ﬁlmgﬂ?lllﬂauﬂ‘U"Uﬂﬂual%ﬂﬂﬁgﬂﬂg‘lmﬂu@ﬂ"lﬂﬂ

AR 19N 4.25

AT 425 MADANNNADAARBIIINNITAATIZHULUTIaBIauNT 1ATaada

maaanlylumsnsivael AMUNRNITNIITU maaan e MINAITUN
CMIN/DF <3.00 2.239 U
GFI > 0.90 0.921 Nl
AGFI > 0.90 0.904 ARG
TLI > 0.90 0.966 ARG
CFI > 0.90 0.970 ARG
RMSEA < 0.08 0.045 ARG
RMR < 0.08 0.021 Nl
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