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POJCHAMARN APIKASEMSUN : MARKETING MIX FACTORS
AFFECTING DECISION MAKING IN BUYING NOTEBOOKS OF CONSUMERS IN

BANGKOK : RUJAPA PAENGKESORN, Asst. Prof. Ph.D., 122 p.

The purposes of this research were to study demographic factors affecting decision
making in buying notebooks of consumers in Bangkok, to study behavior of consumers in
Bangkok in using notebooks, and to study the marketing mix affecting the decision making
process in buying notebooks of consumers in Bangkok. The population used in this study
comprised 400 consumers living in Bangkok. Questionnaires were used to gather data by
convenience sampling. The data was analyzed by percentage, mean, standard deviation, Anova

(T-test, F-test) and Multiple Regression Analysis.

The findings revealed that most samples were single males aged between 20-30
years old. They were officers of private companies with a salary lower than 10,000 Baht per

month. They were all educated to bachelor’s degree level.

Most of those sampled chose to pay for a notebook by cash. Acer was the most
frequently bought brand. It was found that those sampled made their purchases from notebook
agencies. The objective of buying was to seek knowledge, to work, or to conduct reports. They
decided to buy the notebooks by themselves after studying and comparing notebook data on the

Internet. The notebooks mostly bought were priced around 20,001-30,000 Baht.

In terms of marketing mix, most respondents paid attention to the product. When
considering each aspect, It was found that standard and quality notebook affected buying decision

the most. At the same time, the price of the notebook in relation to its quality affected the buying



decision the most. Similarly, the location that provided sample products for consumers to test
affected buying decisions the most. Lastly, promotions offering reliable guarantees also affected

buying decisions the most.

Results of hypothesis test showed as follows.

Hypothesis 1: Different personal factors covering sex, age, status, occupation,
income per month, and educational level did not affect decision making in buying notebooks.

Hypothesis 2: Different behavior in buying notebooks affected different decision
making in buying at the statistically significant level of 0.05 only in terms of payment method,
location for buying, and price of the bought notebook.

Hypothesis 3: The factor of marketing mix covering product, price, place, and

promotion related to decision making in buying notebooks.
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+1% +2% +3% +4% +5% +£10%
500 - - - - 222 83
1,000 - - - 385 268 91
1,500 - - 638 441 316 94
2,000 - - 714 476 333 95
2,500 - 1,250 769 500 345 96
3,000 - 1,364 811 517 353 97
3,500 - 1,458 843 530 359 97
4,000 - 1,538 870 541 364 98
4,500 - 1,607 891 549 367 98
5,000 - 1,667 909 556 370 98
6,000 - 1,765 938 566 375 98
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W1 : Taro Yamane. Statistics 1970 : 886
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