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PORNCHAI PILANTANARAT: MARKETING MIX INFLUENCING
DECISION OF CONSUMERS IN THONBURI DISTRICT, BANGKOK IN CHOOSING

APARTMENT. ADVISOR: ITHIKORN KHAMDEDJ, Ph. D., 99 p.

Bangkok is the capital of Thailand where has the most population. Wanting residence
has been increasing continually. This provides opportunity for apartment that has a shape like
commercial building to be their option.

This research has objectives to compare personal factors influencing consumers’ decision
in choosing their apartment in Thonbusi district — Bangkok and to study relationship of marketing
mix and other relating factors with their decision. Questionnaire is used to collect data from
customers of 5 apartments including Rapee Apartment, Maneekorn Apartment, M.M. Apartment,
B-Rapan Apartment, and Ratchda Apartment — 230 samples in total. This consumes the whole
duration of 4 months during August 2013 till February 2014. And, the statistics used to analyze
data are percentage, mean, standard deviation, t-Test, F-Test (One-way ANOVA), and Multiple
Regression Analysis (MRA) at significant level of 0.05.

The findings reveal that every different personal factors can influence consumers’
decision in choosing their apartment in Thonbusi district — Bangkok. Extended marketing mix
(7Ps), excluding process, mostly have relation with their decision and every relating factors,
including psychological and social factors have relation with their decision at the 0.05

significance level.
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