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The purpose of this independent study is to study the factors affecting the behavior
repurchasing of low-cost airline customers that aims to (1) study compare demographic factors
affect to the repurchasing of low-cost airlines (2) study the relationship of marketing mixes that
affect to the behavior repurchasing of low-cost airlines (3) study the behavior relationship quality

of service that affect to the repurchasing of low-cost airlines.

In this study, the samples were finite population. The researcher used purposive
sampling so that the characteristics of population were various. The samples of 400 customers
were chosen randomly from the population. The instrument of this study was closed end
questionnaire. The data was analyzed by using computer program. Descriptive statistics were
used to describe the basic information of respondents. t-Test was used to test hypothesis to
consider the relationship between independent and dependent variables.

Results found as follows:

1. Study compare demographic factors was found that the most samples were female,
ages between 31-40 years, they had the Bachelor degree. Their occupations were business officer.
Average monthly incomes were 20,001-30,000 baht.

2. Study the relationship of marketing mixes was found that price and promotion affect to
the repurchasing of low-cost airlines. In addition booking ticket system, punctuates and service
also affect to the repurchasing of low-cost airlines.

3. Study the relationship quality of service found that feeling of customer and reliability

affect to the repurchasing of low-cost airlines.
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3.4.1.1 NAAOUIHBM VOV UTBUAY (Content Validity) Tnefiny191na1u35e uaziendns
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3.4.2.2 MUBATOULNYS IULAAL YO (Cornbrash’s Alpha if Item Deleted)

Item-Total Statistics

Corrected Item-

Cornbrash’s

Scale Mean if ||Scale Variance Total Alpha if Item
Item Deleted ||if [tem Deleted|| Correlation Deleted

productl 324.13 3583.982 7195 .962
product2 324.27 3617.237 739 963
product3 324.17 3604.006 .648 963
product4 323.90 3588.024 723 963
pricel 323.80 3590.441 766 963
price2 324.80 3582.648 570 963
price3 325.10 3568.231 .621 963
price4 323.93 3622.892 516 964
placel 323.77 3628.185 .691 .963
place2 323.33 3618.230 705 963
place3 324.47 3614.189 .610 963
promotion| 324.20 3622.579 532 963
promotion2 324.40 3636.524 510 .964
promotion3 324.90 3644.783 497 .964
promotion4 324.87 3662.257 462 964
promotion5 324.70 3643.321 .618 963
processl 323.57 3567.013 787 .962
process2 323.67 3589.954 792 .963
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process3 324.37 3584.240 723 963
process4 323.57 3627.426 .645 .963
peoplel 323.83 3610.213 779 963
people2 321.60 3543.903 .199 976
people3 323.13 3616.947 714 963
people4 323.70 3607.872 779 963
physicall 324.27 3619.237 815 963
physical2 324.07 3623.237 .565 963
physical3 324.93 3599.030 .605 963
physical4 324.23 3668.944 .589 963
catchl 323.43 3657.220 .638 963
catch2 323.63 3608.171 764 963
catch3 323.60 3647.903 736 963
believel 323.10 3617.886 .828 .963
believe2 323.40 3638.731 711 963
believe3 323.47 3615.706 781 963
fastl 323.33 3619.057 718 963
fast2 324.50 3631.155 514 964
fast3 323.17 3607.523 767 963
insurancel 323.53 3627.154 764 .963
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