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5307978 : MAJOR : MASTER OF BUSINESS ADMINSTRATION : M.B.A
(MARKETING)
KEYWORD : DECISION MAKING, INTERNET CAFE SERVICE
METHACHA HARNPRASERTSOM : FACTORS AFFECTING DECISION
MAKING OF USING INTERNET CAFE SERVICE OF THE PEOPLE AROUND WAT
SUTHIWARARAM AREA.

ADVISOR : KITTIPHUN KHONGSAWATKIAT,Ph.D., 73 P.

This study is focused on the Factors Affecting Decision Making of Using Internet Café
Service of the People around Wat Suthiwararam school area. It will fulfill the following
objectives: 1) To study personal factors that affect the making decision on using the internet
café service 2) To study marketing mix factors that affected on using the internet café service .
To conduct primary research using random samples from the total consumer base in Wat
Suthiwararam school Area , Bangkok with 400 questionnaires used as a tool to collect data. To
conduct a data analysis with computer program finished with descriptive statistic of frequency
values (Frequency) percentage (Percentage) Average (Mean) and standard deviation values
(Standard Deviation) and hypothesis testing. Reference statistics using ANOVA and Multiple
Regression Analysis (MRA) to evaluate T-test , F-test value Sig correlation coefficient (R)
coefficient set (R2) and measure the distribution of error values. To analyze the relationship of

different variables and with 0.05 significance level research appears as follows:

It was found that the making decision on using the internet café service is mostly, aged
10-20 years old, single and Bachelor degree. Most of them are Students with revenue of
between 10,001-20,000 baht.

Hypothesis 1. Individual factors show that the sex made different decision affect the
making decision on using the internet café service. Hypothesis 2. The marketing mix: Product

and Promotion that affect the making decision on using the internet café service.
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