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6204389 :  Chanon Sawadchaleam
Thesis Title . Factors Affecting the Decision Making Behavior of Digital Lottery

Purchases on the Paotang Application of Thai People

Program : Master of Econimics in Digital Economy
Thesis Advisor . Narissara Charoenphandhu, Ph.D.
Abstract

This research aims to explore the factors influencing users of the Pao Tang application in
their decision-making, as well as the impact of digital lottery tickets on their purchase behavior.
A quantitative research methodology was employed with a sample of 460 Thai individuals aged 20
and above. Data were collected through a questionnaire and analyzed using statistical methods,
including mean, standard deviation, one-way ANOVA, and multiple regression analysis.
The results revealed that nine factors had a statistically significant influence on users’ purchasing
behavior at the 0.05 level. Among these, six factors were found to positively influence their purchase
behavior: (1) the number of paper lottery tickets bought before the launch of digital lottery tickets
on the application, (2) the purchase amount for digital lottery tickets on the application, (3) the fixed
price of 80 baht, (4) residing in western Thailand, (5) holding a master’s degree, and (6) being non-
loyal buyers of lottery tickets. The other three factors were found to discourage the purchase of
national lottery tickets: (1) the number of paper lottery tickets bought after the launch of digital
lottery tickets, (2) the purchase amount for digital lottery tickets prior to their official launch, and
(3) a preference for paper lottery tickets over digital ones. Based on these findings, the research
recommends that the government (1) provide training on personal budgeting for consumers and
(2) offer support to paper lottery ticket sellers to help ensure income security amid the increasing
shift toward digital lottery purchases.

(Total 119 pages)

Keywords: Buyer Decision Process, Technology Acceptance, Digital Lottery Tickets, Pao Tang

Application
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