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6106084 : Keanfun Kangwancharoenkul
Thesis Title : Customer Behavior in Purchasing via Live Streaming Case Study of

Skincare and Cosmetics

Program : Master of Econimics in Digital Economy
Thesis Advisor . Narissara Charoenphandhu, Ph.D.
Abstract

This research aims to 1) examine consumer purchasing behavior through live streaming,
using skincare and cosmetics as a case study, and 2) investigate marketing strategies influencing
consumer purchasing decisions via live streaming in the same category. The study focuses on
primary data collected from live-stream sales conducted by Company B (pseudonym), using
dashboard data from 2024. A total of 511 sales dashboards were analyzed, categorized into four
product origins: 1) Japan, 2) South Korea, 3) Thailand, and 4) European countries. This quantitative
study employed descriptive statistics and multivariate regression analysis. The analysis used all 12
variables to calculate the average confirmed sales, allowing the researchers to summarize findings
and test hypotheses based on the descriptive statistical results. The results are as follows: Variables
found to significantly influence consumer purchasing decisions, based on the hypotheses, include
the number of live broadcast views, click-to-cart rate, country of manufacture, and the number of
buyers per live broadcast. Conversely, the level of the live broadcaster was found to have no
significant relationship with consumer purchasing decisions. The finding showed that coefficient
values varied in significance across different confidence levels while some variables lacked
statistical significance due to data fluctuations and inconsistencies in the dataset.

(Total 49 pages)

Keywords: Livestreaming, Platform, Dashboard
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