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Thesis Title : A Study of Online Business Operators’ Understanding of Tax Payment in

Phetchabun Province

Program . Master of Arts in Leadership in Society, Business and Politics
Thesis Advisor . Assoc.Prof.Pol.Capt.Jomdet Trimek, Ph.D.
Abstract

This research aimed to study the understanding of online business operators in
Phetchabun Province regarding tax payment, the problems and obstacles of online business
operators in Phetchabun Province regarding tax payment, and to study the correct and appropriate
understanding of tax payment by online business operators in Phetchabun Province. This was
done through interviews with 15 key informants, 2 from the Excise Department, 2 from the
Revenue Department, and 1 from a politician, totaling 20 people. The results of the study found
that online business operators had knowledge and understanding of tax payment, but still
encountered problems and obstacles in implementing the process, and they needed assistance
from the government to implement the process correctly. In addition, entrepreneurs with higher
education tended to have a higher level of understanding and appropriate understanding of tax
payment. In addition, entrepreneurs who sell processed fruits had more problems and needed
more guidance on how to operate the process than other groups. Therefore, organizing training to
provide knowledge should be divided by entrepreneur groups, focusing mainly on those who
graduated below a bachelor's degree.

(Total 161 pages)

Keywords: Online Business Operators, Tax Payment, Knowledge and Understanding
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Social Support
0.45] % )
. R =0.42
Social Commerce
0.412%**
Constructs
0.324 %% Relationship Quality
0.321%% R*=0.28
Perceived
1 0.363%**
usefulness \
0.2971 %% Intention to purchase
R’ =0.36

Results of the PLS analysis. ** p <0.01, *** p <0.001
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