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Dissertation Title . The Role of Social Capital in Driving Community Enterprises,

Community-based Tourism

Program . Doctor of Philosophy in Leadership in Society, Business and
Politics
Dissertation Advisor : Dhachakorn Thitiluck, Ph.D.
Abstract

This research aims to study the nature of the existence of social capital in the community, the
function of social capital in driving the operations of community tourism enterprises, and find ways to
enhance operations of tourism community enterprises by using social capital to drive business. The
researcher employed qualitative research such as documentary research to explore information of
community tourism enterprises, concepts, and theories from documents, textbooks, research, academic
articles, and media. In addition, various information media, interviews, and non-participant observation
were used for collecting information, opinions related to operations and network connections from three
sample tourism community enterprises: 1) Ban Chiang Cultural Conservation Homestay Community
Enterprise, 2) Ban Na Ton Chan Weaving Community Enterprise, and 3) Ban Laem Subdistrict
Community Ways of Life Tourism Community Enterprise. The results of this study revealed that the
characteristics of the existence of social capital that appeared in the three communities can be classified
into five types: physical capital, relationship, cultural capital, human, and social network. All five types
of social capital play a role in driving community tourism enterprises in three ways: 1) being a capital for
tourism, 2) creating networks for the growth of community tourism enterprises, and 3) creating an identity
for community tourism enterprises. Ways to enhance the operation of community tourism enterprises
consist of 1) promoting social capital in the context of community capital, 2) promoting the development
of physical capital management, relationships, and cultural identity of the community, and 3) promoting
and supporting that is consistent with the needs of the community.

(Total 142 pages)

Keywords: Social Capital, Community Enterprises, Community-Based Tourism
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2.1.3 umﬁmﬁmﬁ’u%mwﬁwmu (Community Enterprise)
2.1.3.1 ﬂ'J"I?JLﬂH?JTLLﬁgﬂ'J"IﬁJWN"IEJEUi’N
...community enterprises - provides an alternative mechanism for corporations to
behave in socially responsible ways. Community enterprises are distinguished
from other third sector organisations by their generation of income through trading,
rather than philanthropy and/or government subsidy, to finance their social goals.

(Tracey, Phillips, & Haugh, 2005, p.328)
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