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Dissertation Title . Creating Business Value for Generation Y Businesspeople
Program : Doctor of Philosophy in Leadership in Society, Business and Politics

Dissertation Advisor : Asst. Prof. Chatwarun Angasinha, Ed.D.

Abstract

The purpose of this research is to examine how Generation Y entrepreneurs create
business value and to identify the key factors that contribute to their business success. The study
is grounded in three core theoretical frameworks: (1) Business Value Creation, (2) Stakeholder
Theory, and (3) Social Capital Theory. These concepts are employed to develop management
guidelines and strategic recommendations that enable Generation Y entrepreneurs to generate
sustainable business value and maintain competitiveness in a rapidly evolving business
environment.

This study employs a qualitative research approach, collecting data through in-depth
interviews focusing on entrepreneurs’ experiences in creating business value, managing
stakeholder relationships, and leveraging social capital to support business operations. The
interview data are analyzed using content analysis to gain a comprehensive understanding of the
processes and factors that contribute to business success.

The study found that business value creation among Generation Y entrepreneurs based
on in-depth interviews with 16 individuals across five business sectors: (1) Manufacturing and
Product Distribution, (2) Food and Hospitality Services, (3) Technology and Investment, (4)
Logistics and Real Estate, and (5) Specialized Businesses extends beyond economic profitability.
These entrepreneurs actively cultivate strong relationships with key stakeholders, including
customers, employees, and business partners. They also leverage social capital to drive business
growth, such as by building networks with influential industry figures and fostering brand trust,
which in turn enhances customer loyalty. Furthermore, the integration of New Economy
principles and Corporate Social Responsibility (CSR) practices plays a critical role in promoting
long-term success and sustainable development.

(Total 163 pages)

Keywords: Generation Y, Business Value Cration, Stakeholder, Social Capital
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