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6006274 :  Ratana Buaban

Thesis Title : Operational Efficiency of Companies in Financial Sector after Thailand 4.0
Policy

Program :  Master of Accountancy

Thesis Advisor : Assoc.Prof. Kanitsorn Terdpaopong, Ph.D.

Abstract

This research aims to measure the operating efficiency of companies in the financial business
group, specifically in the banking category, and the funds and securities category between 2013 and
2022 by using Data Envelopment Analysis (DEA) and the inputs are deposits, operating expenses,
interest expenses and land, plant and equipment. The outputs are interest income, loan amount, and fee
and service income.

According to an analysis of the operating efficiency of companies in the banking sector and
the category of funds and securities during the 10-year period before and after the announcement of the
Thailand 4.0 policy, it was found that LH Financial Group Public Company Limited was the company
with the highest operating efficiency score with an average operating efficiency equal to 1.000.
Kasikorn Bank Public Company Limited and Thanachart Military Bank Public Company Limited had
average operating efficiency scores equal to 0.996 and 0.995, respectively ranking 2™ and 3". As
regards operating efficiency values before the announcement of the policy Thailand 4.0, Kasikorn Bank
Public Company Limited, Bank of Ayudhya Public Company Limited, Kiatnakin Phatra Bank Public
Company Limited, TISCO Financial Group Public Company Limited, SCB, LH Financial Group
Public Company Limited, Bangkok Bank Public Company Limited, Amanah Leasing Public Company
Limited, and KGI Securities (Thailand) Public Company Limited all had the highest operating
efficiency scores of 1.000. Thanachart Thai Military Bank Public Company Limited and LH Financial
Group Public Company Limited had the highest performance score value of 1.000 after the
announcement of the Thailand 4.0 policy.

(Total 84 pages)

Keywords: Operational Efficiency, Companies in Financial Sector, Thailand 4.0 Policy, DEA
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‘Im‘l]ﬂ;ﬂ 2556 2557 2558 f’hméﬁl* 2559 2560 2561 2562 2563 2564 2565 f’hméﬂ** f:;j*i
KBANK 1 1 1 1 1 1 1 0.964725 1 1 1 0.994961 0.996473
KTB 0.981754 1 0.978284 0.986679 1 1 1 0.872035 0.993529 0.719856 0.703472 0.898413 0.924893
BAY 1 1 1 1 1 1 0.987018 0.763102 0.849696 0.692351 0.644016 0.848026 0.893618
KKP 1 1 1 1 1 1 1 1 0.972429 0.725444 0.620351 0.902603 0.931822
CIMBT 0.918882 0.909057 0.876583 0.901507 0.909975 0.961792 0.989744 0.838396 0.830783 0.615731 0.570095 0.816645 0.842104
TTB 0.95838 0.996283 1 0.984888 1 1 1 1 1 1 1 1 0.995466
TISCO 1 1 1 1 1 1 1 1 1 0.764596 0.646999 0.915942 0.94116
SCB 1 1 1 1 1 1 1 0.857196 1 1 0.678243 0.933634 0.953544
TCAP 0.914644 0.94848 0911319 0.924814 0.879182 0.963751 1 0.947644 0.936229
LHFG 1 1 1 1 1 1 1 [l 1 1 1 1 1
BBL 1 1 1 1 1 1 0.963318 0.768447 0.758218 0.778718 0.822852 0.870222 0.909155
AMANAH 1 1 1 1 1 1
KGI 1 1 1 1 1 0.850357 1 1 0.692862 0.897038 0.936971 0.911033 0.937723
TH 1 1 1 1
BYD 1 1 1 1 1 0.700015 1 1 0.957145
ASP 1 1 1 1
CGH 0.218154 0.33757 0.138638 0.177544 0.217977 0.217977
CHAYO 0.838445 0.997434 1 1 0.95897 0.95897
ECL 0.595087 0.768161 0.585965 0.638758 0.646993 0.646993
GBX 1 1 1 1

I



{ 1 a a o A A o A o a @ [ o’g’z 1 [l
A1519% 4.2 ﬂ']‘llﬁgﬁ‘ﬂ‘ﬁﬂ1Wfﬂiﬂ1!,LluﬂTL!GU?J\T]JS‘H‘VI‘H‘JJ'Jﬂ‘ﬁlﬂﬂ13!,!ﬁ8‘]J5]9]1/]1’711ﬁﬂlﬂunullagﬂaﬂﬂSWﬂﬁﬂlm N.F.2556-2565 (§1D)

‘iw’:]ﬂ;ﬂ 2556 2557 2558 ﬂluﬂgﬂ* 2559 2560 2561 2562 2563 2564 2565 ﬂ'wm?ia** f:;lji
KCAR 0.194767 0.366884 0.23516 0.265604 0.265604
KTC 1 1 1 1 1 1
ML 0.550011 0.614918 0.689299 0.49512 0.587337 0.587337
MTC 0.590733 0.509152 0.460784 - 0.520223 0.520223
S11 1 1 1 1 1 1
TK 1 1 1 0.583523 0.895881 0.895881
THITY 1 1 1 1 1 1
CHASE 1 0.912417 0.956209 0.956209
MICRO 0.884472 0.587036 0.735754 0.735754
SAK 1 0.829009 0.914505 0.914505
XPG 1 1 1 1
GL 1 1 1 1
NCAP 1 1 1 1
AEONTS 1 1 1
SCAP 0.668713 0.668713 0.668713
THANI 1 1 1
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AN 4.3 N15IAOUAUAUTEANTAINNITAUTUIUVIVTHNHUIATUIAISUASUTEN
a [ Y] o
HUIARUNULATHANNITNY
wamsifseuiey

4 Wan1g

ER noulszmauleue 11390 vaasemeauTeune 11339 4

wasuulas
Wszmealne 4.0 FUAL Uszmelne 4.0 UM
KBANK 1 1 0.995 2 anad
KTB 0.987 2 0.898 8 anad
BAY 1 | 0.848 10 Anaq
KKP 1 1 0.903 7 anad
CIMBT 0.902 5 0.817 11 anad
TTB 0.985 1 1 1 A
TISCO 1 1 0.916 5 anad
SCB 1 | 0.934 4 Anaq
] Y

TCAP 0.925 4 0.948 3 A
LHFG 1 1 1 1 AL
BBL 1 1 0.870 9 Anaq
KGI 1 1 0.911 6 anad
AMANAH i 1 - - anag*

vname * lilideyasunsiulugadimslszmeanlamelszmalne 4.0

a15f 4.4 mamsInTziisomsrandiuinuraslisoranandiuiviaues Tnre
Iy TEnakuUazHanning

) a9 sHandIUnU (Input Slacks) TsonanandIufaa (Output Slacks)

we Input 1 Input 2 Input 3 Input 4 Output 1 Output 2 Output 3
2556

KTB 124.587 - - - - 175.712 15.725
CIMBT - - - 0.733 - - 2252
TTB - 5.369 - - - - 0.681
TCAP - - - - - 3.758 7.561
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a d @ a 1 { a [ a 1 { a o
HaN15 AT IZHTItMIHAR T NN UILazTItoNaNandIUNVIAVRILTHNHNIA

a o a o v d
FUIMGTUASUTHNUUIANUNULASHANNTNY (919)

adgmsnanaluny (Input Slacks) avenanandauIa (Output Slacks)
318%9
Input 1 Input 2 Input 3 Input 4 Output 1 Output 2 Output 3

2557

CIMBT - 0.105 - - - - 1.861

TTB - - - 0.055 - - -

TCAP 0.025 - - - - - 4.802
2558

KTB 617.838 - - 0.002 - 22.268 15.447

CIMBT 9.750 - = 3 - 2.597 2.482

TCAP 114.442 - 3 = - - 6.346
2559

CIMBT - - - 0.295 - - 1.991

TCAP - - 0.066 0.209 = - 3.570
2560

CIMBT - 2 p 0.443 s . 2.091

TCAP - - 1.590 - - 26.970 4.106

KGI 11.854 0.026 F : - - 0.027
2561

BAY - - - 3.964 - 0.789 5.063

CIMBT - 0.473 - 0.623 0.417 . 3.517

BBL 327.561 - 0.487 6.154 1.777 - 0.310
2562

KBANK 153.385 0.010 - 17.176 - - -

KTB - 2.479 - - - 0.077 3.766

BAY . - 8.229 . - 142.047 0.001

CIMBT - - 0.314 - - - 2.013

SCB - - - 0.985 - - 12.466

BBL - - - - - - 8.113
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A15190 4.4 HaN15 AT IZHTItMIHAR T NN UILazTItoNaNandIUNVIAVEI LT HNHNIA

FUIMSLAZ U ENMUIARUNUIEEHANNSNE (AD)

a99msHandIUNY (Input Slacks)

TodonanandIufivia (Output Slacks)

&
T Input 1 Input 2 Input 3 Input 4 Output 1 Output 2 Output 3
2562 (A9)
CGH 0.189 - - 0.017 - 0.261 -
CHAYO 0.196 - - 0.055 - 0.011 -
ECL - - 0.007 - - 0.560 -
KCAR - - 0.002 0.860 - 0.076 -
ML 0.036 - - 0.027 - - 0.003
MTC 0.472 - = 3 - 0.974 0.325
2563
KTB 344.706 = 0.091 = i - 7.645
BAY 0.005 = 4.344 - B - 0.929
KKP 9.884 0.521 0.520 - = - 1.426
CIMBT 0.002 B 0.391 - B - 3.812
BBL - g y 11.271 2.741 - 0.327
BYD 0.032 = F 0.100 0.002 - -
CGH - - 0.012 0.016 - 0.249 -
CHAYO - — 0.011 0.006 - 0.035 0.010
ECL - - - - - 0.426 0.034
KGI 0.044 - - - 0.105 - -
ML - - 0.006 0.031 - - 0.018
MTC - - - - - 1.471 0.237
2564
KTB 0.002 - - - - - 22.281
BAY 0.027 - - - - - 24.640
KKP - - - - - - 0.398
CIMBT 0.001 - - - - - 4.052
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A5 19N 4.4 HamsInsIEHYemInandIuinuLaz JadeNanandIUNUIAveIuS EnvuIa

a o a o v d
FUIMGTUASUTHNUUIANUNULASHANNTNY (919)

TavamskandIUnY (Input Slacks)

adenanandIufivia (Output Slacks)

&
T Input 1 Input 2 Input 3 Input 4 Output 1 Output 2 Output 3
2564 (419)

TISCO 42.276 - - - - - 0.044
BBL 60.159 - - 12.351 - - 0.010
CGH 0.049 - - - - 0.162 -
ECL - - 0.001 - - 0.058 0.042

KCAR - - 0.331 1.619 - 0.024 -
KGI 11.729 0.482 = b 0.164 - -

MICRO - - 0.005 = - - 0.022
ML - - 0.012 = g - 0.045
MTC 0.933 = - = 3.561 0.170
2565
KBANK - 3 - - 5 - 17.039
KTB 0.010 = & N 3 - 26.190
BAY - = 4 = - - 2.197
KKP - - L - g - 4.570

CIMBT 0.043 3 - - - - -
TTB - - - - - - 0.467

TISCO 0.003 - - - - - -
SCB - - - 1.651 - - -
BBL 57.524 - - 13.761 - - -
CGH - - 0.077 0.088 - 0.003 -

CHASE - - 0.003 0.352 - - 0.007
ECL - - 0.002 - - 0.014

KCAR - - 0.001 1.045 - - -

KGI 14.948 0.297 - - 0.266 10.499 -
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a o a [ v d
FUIMGTUASUTHNUUIANUNULASHANNTNY (919)

adgmsnanadIuny (Input Slacks) aderanandIuNUIA (Output Slacks)
510%0
Input 1 Input 2 Input 3 Input 4 Output 1 Output 2 Output 3
2565 (10)

MICRO - - 0.005 0.018 - 0.005 0.017
ML - - 0.009 0.044 - 0.006 0.011
SAK - - - 0.018 - - 0.170

SCAP 0.007 . - - - - 0.059
TK 0.006 0.011 - - 0.003 0.468 -

WINBHE MUY UL
A =y [
Input 1 Ao IU5VEN
A ' Y1 o A
Input 2 A9 A1 LFBIUMTANTUIU
A ' I dy
Input 3 A9 A1 lFI10ADNLTY
A Aa o
Input 4 A® NAY 81713 Hazgnsal
Y
Output 1 A9 518 lAAoATY
= o =Y Ja d'
Output 2 A9 MUIUNU IR TUED

= Y = =
Output 3 719 518hlﬂﬂ1ﬁiillluﬂﬂllﬁgﬂﬁﬂ1§

~ a 4 o a 1 a [
VMNHNTITNN 4.4 LLﬁ@QWﬁﬂWi’JLﬂi1$Wﬂﬂﬂ8ﬂ1‘iNﬁ@]ﬁ"J‘uLﬂ‘u (Input Slacks) Lm&‘]ji]i]ﬂ

a ' A 2 g A 1 dyd @ a A 2
NN T IUNUIA (Output Slacks) “HQLﬂHLﬂiﬂQUQ“BﬂQﬂJHT@ﬂ1§ﬁﬂﬁi}ﬂﬂﬂ1§wa§]1’ﬁﬂﬂ1ilw3\|

a @ a A o a o a (% o @ A
HaNAAVOITIVINANAAVDIUTHNUUIATUIAITUAL YT HNHUIANUNULAZHANNST WY Lﬁ@

a

Y
=

Y
a o v A

1 Y a A o A dg! Y o
ganalvdseaninmmsauivauvesusEniuauY Iﬂﬂﬁ1ﬂ1iﬂﬁ§ﬂqﬂ N

M3INsIE R TS oM HAREIMIAY (Input Slacks) HagTasonanandIufiuna (Output
Slacks) U W.7.2556

5UINING INg 19 (WH1r0) Tyaaaven1swaad IRy MinY 124.587
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oA o v o a o 3 13
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5115 loowdl Tne 10 (umww) Tyaanladenisnaadiumnu miny 0.733

uazyasladeranaad LRI 11N 2.252 e Nu MeldnmsauinauyessuIn®
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518 1AABI T BULAZ LT NITTIUIY 0.681 AIULIN

VIEN NUTUNIA 3109 @W1y¥Y) VyanmiTadenanandIunamInN 3.758 uay
7.561 MUEIRY ¥U10A1031 A1e1ANITANAUNUURIVTEN MUTUIIA $108 (WHITU)
ausamuEu i awde sy 3.758 Muum tazselamsssuisutazuIMIsIuIN 7.561

)
auUIMN

a 4 [ a 1 a Y] a [ {
M3AATITH UM IHANTIUINY (Input Slacks) aziadonanandIUN V1A (Output
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0.055 U8RI 7Me1dNTANTUNUYDIFUIAITNNT INETUBIN 3190 (WHI1FU) A1U159
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