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Abstract

The purpose of this research was to study the forms, causes, impacts, and guidelines for
preventing and solving problems from students becoming victims of cyberbullying on Twitter.
The research used the qualitative research methodology by studying related documents and
conducting in-depth interviews with 13 key data providers comprising (1) 10 students who were
victims of cyberbullying on Twitter; (2) 1 psychologist with experience, knowledge, and
understanding about consulting; and (3) 2 experts with experience, knowledge, and understanding
about violence in children and youths, or 13 people total. The study was conducted only with
students studying in Bangkok. The research found that the forms of cyberbullying included verbal
assault, online sexual harassment, identity impersonation, and disclosing others’ secrets, while the
causes of students falling victim to cyberbullying on Twitter included a lack of knowledge about
online or cyberbullying, prior conflict in real life, discord of opinions, and a lack of safety
features in the Twitter application. The impacts on students who have become victims of
cyberbullying on Twitter included privacy impacts, emotional impacts, psychological impacts, or
falling into depression. Meanwhile, the guideline for preventing and solving problems for
students to prevent them from falling victim to cyberbullying on Twitter can be divided into 4
areas, namely, (1) for schools; (2) for related legal agencies or law enforcers; (3) for
society/communities; and (4) for family institutions and the self.
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