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6004678 :  Hathairat Sanaophol
Thesis Title . Technology Acceptance and Integrated Marketing Communications
Affecting the Purchase Intention Fashion Clothing through

Facebook Live of Thai Consumer

Program :  Master of Business Administration
Thesis Advisor . Sumalee Sawang, D.M.
Abstract

This research aimed to investigate individual factors affecting the fashion clothing purchase
intention of Thai consumers via Facebook Live, to explore their technology acceptance, and to
discover integrated marketing communication factors affecting their purchase intention. This
quantitative research focused on 400 samples. Data were analyzed using descriptive and inferential
statistics.

The results revealed that the majority of the samples were female (323 samples/80.75%),
aged 21-30 years (293 samples/73.25%), and single (293 samples/73.25%). Most of them had a
bachelor’s degree (211 samples/52.75%) and worked as employees in private companies (155
samples/38.75%). The hypothesis testing results showed that difference in individual factors
including age, status, education, occupation, and income affected their purchase intention
differently. Technology acceptance factors were their acceptance of the benefits of use and the
acceptance of convenience and ease of use affecting their purchase intention with a significance
level of 0.05. The impact of integrated marketing communication factors included sales promotion,
the organization of special activities, and experience and word-of mouth communications on their

purchase intention was significant at a level of 0.05.

(Total 151 pages)

Keywords: Technology Acceptance, Integrated Marketing Communication, Purchase Intention
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