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Thesis Title :  The Integrated Marketing Communication and Brand Image Affecting

the Decision to Purchase Kloset’s Clothing
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Thesis Advisor  : Sumalee Sawang, D.M.
Abstract

The objectives of this research are 1) to study the difference of personal characteristics
affecting the decision to purchase Kloset’s clothing; 2) to study the integrated marketing
communication factors affecting the decision to purchase Kloset’s clothing; and 3) to study
brand image factors affecting the decision to purchase Kloset’s clothing. The population of this
research is female consumers who have purchased Kloset’s clothing. According to the data
collection, there are questionnaires collected from the sum of 400 samples (W.G. Cochran,
1953) by Quota Sampling method. The descriptive statistical analysis includes frequency,
percentage, mean and standard deviation, while inferential statistical analysis consists of t-test,
One-way ANOVA (F-test, Welch) and multiple regression.

Research result reviews that most of the respondents are female, aged 29-39 years
(54.75%) with a personal business career (51.25%), the average monthly income over 50,000
baht (34.00%), marital status of being married (48.25%) and Bachelor’s Degree (82.75%). The
integrated marketing communication factors affecting the decision to purchase Kloset’s
clothing, sorted by priority order, are direct marketing, public relations, sales promotion and
personal selling, whereas brand image factors comprise attribute, benefit and attitude. The
overall decision to purchase Kloset’s clothing is at the high level.

(Total 122 pages)

Keywords: Integrated Marketing Communication, Brand Image, Purchasing Decision
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anvaztoa1n1uuuulaisla (Closed-ended Questions) LUUIABNADULNBIAIND VLAY

v Y
nnmasunliaenuinni 2 maeuvuly (Checklist) 31171 20 48 UsEnoUAE

1) @13 Tayan 40

2) dumsune Taegldmiinau 40

3) MUMITAUATUATUY 40

Y] ] 4

4) Sumsdszndusiug 490

5) MUMNITAAIANIIAT 490
9

59U 20 90

o 1 a T = ] @ a <
Gl“]?ﬂJ'l@i’JﬂLLUU?JW]ﬁ117’31!“”5&3”4?]1 (Rating Scale) Iﬂﬂllﬂ'lill'ﬂ\ﬁgﬂllﬂ'ﬂllﬂﬂ!‘ﬂu

' v 9 A [~ [ . A A
Gl’e‘)ﬁi}i}Elmumiﬁa’c’fﬁmmmmmuyjmmh‘aamﬂu 5 32a1 (Likert Scale) A® ll’lﬂ‘l/lq@

E4
v A

wn thunas ies nazilosNiga Ail

maga  UAWIAY 5 Azuu
170 FAUNINY 4 AZUUY
Phunane Waumnu 3 ASUUY
Y = Y]

108 UAUNINY 2 ALUUY
9 d‘ = LY

egnga NAWNINY 1 AZUUY

9
1 1 v 1T W % v 14
IﬂfJLL“]J\T‘])"J\‘]fﬂiuﬂiNEIG]WNWaﬂGUENﬂWSLLUQ@u@iﬂWﬂ‘HH (Class Interval) LULNUN
) s o A o 2
mﬂwﬂmuua@mﬂu 59¢a1U muuuqaﬁmﬂa SAYUUU HAZAZLUUMNTA AD 1 AZLUY

Y
v A

v E
wianananide Tasldgasmuiaurannunieuesdnsnnsu aall
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IUIUTU
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1
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TaguAMNUNUIBVDIAURAYAIY

{ < =
AZUUUINDY 4.21 - 5.00 NI WueuINNga

= = 3 9
AZUUUINDY 3.41 - 4.20 W99 IIUABUIN

{ 3
AZUUUINDY 2.61 - 3.40 NI Hualeunad

= = S 9 9
AZUUUINDY 1.81 - 2.60 W99 AR RNGE

A = s 9 Y A
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AIUN 3 UVVABUDINNEINVVBNARIUNINANYAATITUAT VanEMe o191
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uuua1eila (Closed-ended Questions) UVABAAB LI EIAINDUIAEIIIAMAB LR 1 IADN

Y
110N 2 Ao UIU 11 (Checklist) 3112 12 90 Usznoudie

1) AunmManyuL 4 10
4
2) munuilsz Tewi 4 4o
Y o a 9
3) MuUNAUAA 4 90
59 12 90

o 1 A v = ] @ a <
Gl“]%}ll'l@i]ﬂLLUUNWW§1ﬁ’JUﬂ§ZLNUﬂ1 (Rating Scale) Iﬂﬂllﬂ'lill'ﬂ\ﬁgﬂllﬂ'ﬂllﬂﬂ!‘ﬂu

1 v 9 @ -4 a Y [ @ A A A
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Y
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=

manga  UAInY 5 Az
1N AN 4 AZUUY
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1 1 v 1T W % v I
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< @ o
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ATUUUGIFA - ATUUUAIYA

s
mmﬁﬁwmaummﬂ%u =

NUIUTU
= B3-1)/5
= 0.8
=\ 1 d' U dy
Iﬂﬂllﬂ'l'lll'ﬁll'lﬂﬂl@\?ﬂ'llﬂﬁﬂﬂiu
A = s 9 A
AZUUUIRNAY 4.21 - 5.00 [ PVREEIAN Wil!ﬂi]ﬂiﬂﬂ‘ﬂq@]
A <
ASUUUIRAY 3.41 -4.20 ‘1’711']‘('15\1 muﬁ"mmn
= = 3 v
AZUUUINAY 2.61 - 3.40 I PVREEIAN !‘Viuﬂ’Jﬂ‘]JTLlﬂﬁ'N
~ =< S 9 9
AZUUUINAY 1.81 - 2.60 P REIAN MUY UDY
= = ) Yy A
AZUUULIRAY 1.00 - 1.80 I PVREIAN IHUNIUDINT A

Q

daudl 4 upugeunmeInuteyamumsaaaule anvauzdomoimuuuilale
1@ (Closed-ended Questions) LUVIABNABULNEIAIABLIAYININAIAB LN IHLABANIANI 2
o dg’ . o 9 9 [ 1 a U .
Amo Yu 'l (Checklist) $1uau 4 7o Taglduiastauuuuiasiaiuilszidun (Rating
=~ 1 @ a < o ~
Scale) Taoiin13uleszaUAUAATUeDn 11 5 52AU (Likert Scale) Ao NINAFA NN
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ATUUUGIFA - ATUUUAIYA

9
mmﬁﬁwmaummwu

NUIUTU
= B3-1)/5
= 0.8
=\ 1 d' U dy
Iﬂﬂllﬂ'l'lll'ﬁll'lﬂﬂl@\?ﬂ'llﬂﬁﬂﬂiu
A = s 9 A
AZUUUIRNAY 4.21 - 5.00 [ PVREEIAN Wil!ﬂi]ﬂiﬂﬂ‘ﬂq@]
A <
ASUUUIRAY 3.41 -4.20 ‘1’711']‘('15\1 muﬁ"mmn
= = 3 v
AZUUUINAY 2.61 - 3.40 I PVREEIAN !‘Viuﬂ’Jﬂ‘]JTLlﬂﬁ'N
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AZUUUINAY 1.81 - 2.60 P REIAN MUY UDY
= = ) Yy A
AZULUULIRAY 1.00 - 1.80 I PVREIAN IHUNIUDINT A

Q

1 A a < 9 A J 9 o 3
AIUN S ANUAANU LASUDITUDLUUTDU 9 aﬂymmammmﬂuLmuﬂmmﬂﬂ

I3 4 A a 4
(Open-ended Question) Lﬂmj”auaﬁuq VIP?GIOULL‘]JU?T’E]“LIi‘ﬂllﬁ}'iNﬂWﬂLﬁﬂ\iﬂ'ﬂllﬂﬂLﬂu ITUD
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) A a Yo  ya A 7 o Ao &
uuzmayjmwmmﬂwﬂu A3UNIT Lwmﬂuﬂsﬂwummiwmmmm YU
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3.3 mimaa‘uqmﬂmmmmsmmﬁﬂmmm’ma

Y E4
INNITIVYATIU Ejj}’.]

@

vlasiinsnaaeunauaimvesnuudsuninlu 2 a1u laun
v 2V 1

A15HIAIAIUIN89ATUF 1011 (Content Validity) HagAIAIIN U NTe0 D (Reliability)

YOI UADUD W tWo IR uaoun miinan v naziin iz aununis 19 luauise

Yo A o &
Iﬂﬂulﬂﬂ'lluuﬂ15ﬂ\3u

3.3.1 MSMAINNMNSINTAT UMDY (Content Validity)

1
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' o o A [ '~ o 4
asu Idiimsiwnudeuawnlsulgud lvldianugndes Fanu wazauysel

A 2 Yy v A 9 a o ! o
3J’lﬂﬂ\?elluulﬂclﬂﬂﬁfﬂqﬂﬂig‘V]’l\?ﬂ’ll!ﬂ’liﬂﬁ’]ﬂﬁi@ﬁﬂi\?ﬂmqw 1UIU 3 MU NINITATIVFADOUY

{ y a d o A
ﬂ?1hlﬁ8@@iiﬂl@\1lﬁ@ﬂ1 Iﬂﬂfﬂiﬂlﬂi1$1’iW’]ﬂ!ﬂ’ﬂllﬁ@ﬂﬂgﬂﬂ (Index of Item Objective

9
Congruence : I0C) Iﬂﬂi%@@iﬁi@@qﬂu

YR
[0C = —
N

1o [0C uny  AArHANNTeANa8Y (Index of Congruence)

SR OUNY AATINAZHUUANNAARUVIITEIIY (A1 +1 Haneds T
soniuinnuaeandesansninll1gaa 1. f1 0 wineds lindlahdemanniuee
inuaeandoanse lu uazal -1 e Yomoin ligeandoanaz luauisaiir a4
Taa1e)

N ounu suudifuimgiim

lunmsnaaeumiaufens udailenii {avesean1stomniudifian 10C 1n
91 0.6 31 ﬁwzuﬁmiwﬁ'@ﬁmmﬁguﬁmmgﬁmmmazﬁamé’mmmmwﬂizmﬁ
wieilonniu Wsd wdniyay, 2559 iWedufiunisnageuinnuiisinsweuilom
Tagldaasinudeandoeysznaig 0.60 D4 1 nazyi8da laihdaianennzveay
Feamaanldlunsdsulyaudlvdedon e lfuuudeunuianusanunazauysel

P A X
@5\1@1“@@ﬂ53ﬁ\1ﬂ%1ﬂ8\1mu

3.3.2 MSHIAINNNHUTDO (Reliability)
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an 1T o a £ % <
Imamdulseaniuean1vesnseuuIn (Cronbach’s Alpha Coefficient) ¥uilunisnagoy

] ] Y
manurely laginanudeandosvestemoimluunuaeuniy Tavligasasae lii

3 §?

K
Cronbach’s Alpha = —— (1 — )

K- 1 %
A o Y o
¥\13) K UNny JMUIUUVDAIDIY
D Sl-z uny wasauvesaNuulslsiuudazvemaiy
Stz Uny ALY 5UTIUVOIALUUUT IV

] 'd
Tagiosinsnaaeunsmiamaulseansuean1vesnsauuIn (Cronbach’s Alpha
Coefficient) HAN1TNATOUAITILUAININNI 0.70 H305D8AL 70 29920 DI MUUADUNY
~ ] 4 @ a J o a a d v X v
lanutu¥ene (Mae1 NHIT I tazgga1 NUILYY, 2558) F9lananisnadouainu

oo U INMINTeyalua131an 3.2

A15199 3.2 HEAAINANITHIAIAILUUFOND (Reliability) YOIMUUAOVDILTIUIY 30 40

auls NuIUTofa f1 Cronbach’s Alpha
TadA NI TOAITNITAAIANUDYTUINS 20
9
- UM TuB U 4 0.735
- aumsvie Tasldwiinau 4 0.734
- AUMTAUATUNITVY 4 0.800
9 % o J
- aumslszsdunius 4 0.770
- AUMITAAIANIIATA 4 0.889
[} [ 4 a
Tasedunmdnuains 1@ um 12
- AuAMANYME 4 0.732
4
- aunmse Tead 4 0.888
- MunAUAR 4 0.755

v A a X X g4dy <
ﬂ’ljﬂﬂﬁuclﬂla@ﬂcﬁﬂlﬁﬂw'lﬂﬂ@ﬂﬁa!ﬁﬂ 4 0.852
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210A15197 3.2 W1 PITHIAIAIINU SN0 (Reliability) YOILUVADUD 1N

y Y
v A A U

1 9
Tuns9U YA Cronbach’s Alpha 410731 0.7 Gl‘14l‘1/]‘ﬂ@%j'l‘1ﬂl QQWNWHSQ HUUFDUDINUNAITY

) Y
durene amsoihlU14lumidseld Tasutseenilunaazdiudaans 1

FTA1UNITTOAITNMIADIAUDUYIUING WU SIS TE U HA1AIUU

d' A 1 [} Y 9 [ s 1 d' A 1 [ 9 1
101Ny 0.735 a1unsviglasleniinay Ia1aud 1y demIny 0.734 ATUNITE

a a v 4 T W o 4 4 T W
IIUNITVY ummmmg%ﬁemmu 0.800 ﬁ}1uﬂ1iﬂﬁ$%1ﬁll‘wu‘ﬁ ﬁmmmuu%ﬁamm‘u

0.770 (AL MUNITARIANIATI VAIANNUUFDD NN 0.889

v @ 4 a 1 @ =l 1 { 1T o
ﬂﬁ]ﬂﬂ@%ﬁuﬂWWﬁﬂEﬂ!@]iWﬁUﬁﬁ WU ?%HUQ‘EIL@TT]&IQW NﬂWﬂﬂWﬂJu1L%@ﬁ@Lﬂ1ﬂ‘U

9 d A ] d' = T W 9 o a A [ d' A
0.732 muﬂmﬂiﬂwu UAANUUULDDDININY 0.888 UATATUNAUAN UATAITUUUBDDD
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v A A dy dy sld' Y < = 1 A A T W
ﬂﬁﬁﬂﬁuiﬁ]mﬁ]ﬂ“If?JLﬁ'E]N1EJ1’TE]ﬂE1E]Lﬁ‘1/I UAANVUUYODDININY 0.852
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U
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3.4.1 uviasdoyanAugi (Secondary Data)

U

~ Y 4 9 ' o

3 9 = Y Y vy A Yy a
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3.5.1 7u59a52 (Independent Variable)

3.5.1.1 TdeduquansazdIvyana laun 81g 013w 518 lad1u1yana

ABIADU ADIUNIN LLAZNITANH)
v 9 A v '
3.5.1.2 JaT8AUNIsTod1TNITADIAUDDYITUINTT 1ANN N5 U
9 o ' 2 Y1 % o

msvieTagldminau msduaiunisvie msliatazmsdszmduius taznisaaia
NNATY

3.5.1.3 Taveaunnansains1dual laun amquansus auguilss

Towyl wazmusiruaa
3.5.2 uilsma (Dependent Variable)
3521 msdaaulideidefeenaoian
3.6 aanlumsdnnzvidona

Y o Y o a J 9 Y a d o ya
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aAa A

d
3.6.1 MIAATNSHADAITINT U (Descriptive Statistics)
I~ a 4 a 9 dy Y 1 % ] o [ dy
LﬂuﬂWﬁ’JLﬂinﬂlmgﬁl‘ﬁ‘]ﬂﬂ VIYALUDIAUVBINQUAIDYIN I@]Elunf’fuﬁlﬁlﬂﬂll'l PN

a L4 { (% [ =
3.6.1.1 MsunTzHAeyameInufidediuyana Usznoudale 01y 013N
s1elddruyanado@on a01un W nazn1sAne TugUuuunsuanueendwd (Frequency)
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a s Y A o o Y A
3.6.1.2 M3 AT IERToyaneInUTaTea1uMITRAIINMIAQIALULYT Y
Y 9 o v a o o J
M3 Usgnouale 13 Tuwan n1svielaglaniinay msduasunisvie mslssmndunus
HAENITAAIANIIATI 1INTVOADIWUVVUIAT1EIUY 52U 1A (Rating Scale) Tugiuuu
MINIAURAY (Mean) LAz aIWUEAVUVINTFIU (Standard Deviation)
a 7Y = o v 9 o 4 8 9
3.6.1.3 M3AszHIsyanInuITea U NN Ealn1dua Usznou
@ 4 @ a o 1
lddre aruguanyue auamdss Towd nagaunauaa 91nTof 101U INIATIdIU
YszuIA1 (Rating Scale) Tuguuun15M1AIRAY (Mean) taza IWIT UV UNIATFIY
(Standard Deviation)

aAa A

a d
3.6.2 NITAUAINCHADAUYIDUNIU (Inferential Statistics)
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1FlumsnadouauuAgIuYeINI5I9e laoiiszautodiAyn1eadan 0.05 aao

g
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Q
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1 U v A = < U o a
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Sample t-test 1UNITNATDUANNLANANVDIAURAINGUATIDHITIUIU 2 NQN HINUNGY
Y
A10819311UNINNI1 2 nquiu 1 azviinisasivdeuanuminuvesniaunlslsu

[ Yy [ I A v 0 g
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=) d‘ L= 1 7 Y an 1
AsaidenuNIAINNul s mnu szlemadanisnagou

21011 5159UN191A87 One-Way Analysis of Variance (ANOVA) : F-test 1UN1SNA@0DU
WINWUNARAIANUIANA NN U NI TsdIAYNINadANsZAD 0.05 99zINITNadol

nfFeuiisuaun@es10guuy Least Significant Difference (LSD) a0 11

S A 1
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i
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nagol tazmINWUNAURAsTANUIANA NN Ueg 1N Hed Ay NMadANTZaAY 0.05 99295

manageunfieufiounnaes1ogiul Games-Howell A 11/
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U
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vly "y o v @ WA a : o X X 94dy
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4.2 NITAUANT ﬂmagaﬁﬂ EJ@%}'IHﬂ'liﬁﬁ]ﬁ'?iﬂ?i@]ﬁ'lﬂuﬂﬂﬂuimTﬂ'li
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J a 9

a 4 [ [
4.3 myunsizndeyatladeduninanyaiadum

a ¢ A 4 X gdy <
4.4 M3unszhveyamsandulaseiderigvienastan
4.5 MINAADUTUNAFIU
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73

911A15197 4.24 WU T9TAIUNMITOATMIADIAUDUYTUING A1UNI5V18 TAY

9 @ Y ' a Y o @
1"]1‘1/‘! NI AUMSTFUETUNITVIY AUMTUTEITUNUS ua mummammqma 3Jﬂ’J1ll

Y] [

fuiuiiunisdaduladodeditionasiin edriiod YNNADANTTAV 0.05

A v o a £ o o 1 (% = o
Tagiadulszansanduiusnyauedluszauga (R = 0.756) Taslienaluns
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