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Thesis Title : A Study on the Factors Influencing the Turnover Behavior of

New Generation Employees in Insurance Companies
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Thesis Advisor Assoc. Prof. Yang Liu, Ph.D.
Abstract

With the rapid development of the insurance industry, the transition from
traditional insurance business to digital business demands that employees maintain
high levels of learning and working capabilities to cope with the complex and
ever-changing market environment. The new generation of employees has the
advantages of strong work abilities and high learning capabilities.As the proportion of
new generation employees in organizations continues to grow, effective management
of these employees, reducing their turnover rates, and ensuring stable talent
development are critical issues for organizational management. Empirical analysis
shows that organizational fairness, a tenure-based promotion system, and a highly
flexible compensation structure are three factors that can reduce the turnover behavior
of new generation employees in insurance companies. Among these, a highly flexible
compensation structure has the greatest impact, proving that addressing the material
needs of new generation employees can stabilize the talent pool.
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HeBm R THAERME (RF, 2018) . HHUA-FREALRRFRE N REARREN,
L—MNERHNFAFRE, ERERTTHRAGARME, R TRRMNERHN
ZHA R, MR R E A AR N T AFHEFTE K (Yean, 2020)

RIAEARPRZE NN FRES, RIMNIENHEEERLS, 8 MR THE
— M LAME, EARINAFROGFEMFELZE, 4R TRZE AT
fref, QEIGHLLEBNHOIN, AT AEBIRTA (Valyte, 2023) .

2) MANEHE. FRER, FREATATIFIBEFEETRSHERUE,
HREAAEBAWFHCELES LT TS, aERER T HAL L H
BELEFLZANRIES (RF, 2018) , MANITEKULHWIEERA, HF
ABRARERAARMNAIAR, EETRAETHE, Rt EF AT AEKMT
(Gerhardt, 2022) ,

MEE. FREATHIEN T FEERS, BELXRENFRERA T 2B FEM®
FEHEINARNAR, FERBEANARZOME LW EAEE, L7 HHN
HREH T NS HIE, FaR R TEERE A EWET ST HkAE 2
HBESFHNE (M, 2022) . EXEFNEFFEREGHNRLMLREE
— AR I e, U7 TE 2 R4 H n B T4 57 N Fr B A B 3 54 Az,
R TAE4E 4k F Bk (Gerhardt, 2022) .

BEEZE., TEMARIATIERATSE, 24 R T FE—HERNE
%, AMELLERTISALENSEEHRER GEWITE, XHIHEEBER
TEHMBHRE, REABHENLLLSEHR THEIRTN, FENESRT
B oh 5 & f A RE, BIRAAARLREN, TAXENTEFRTE N #H
MRATE, EEFAGSEFR (EE4, 2022) . FEHEZFMS R THZHEA,
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(Siew, 2023) .
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AKX AEF, RAIEIEETYFEASRFZRAMARKRER, FFE
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FTEFHAWER, A\RARREZNRAIETRBEEFEELRIBAEMAS
AW, SERATIMALFETH, #MRRABFRTH (EB4, 2019 . F
MATIEAGRARAEFBFAAEK, STHRFREFREXAZHI—LTE, X
—RRIRSENAGKRAL B ARETOEEENAR TR, ATMAZHE
WERARHF, RLALREFFFEANEMR (Siew, 2023)

THh#HEE. TEHBEEEN AT B ATH TENERIEN, 2R IRE
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MIEFET RERF TEEERATFAET AW, MEATELNERS
BRR TN TP ARARH, RISEHEFMIEFH T (FiRik, 2022) .
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W, AeEREAAWEAL, RINEELRSEIRTWIEFRIE, FK
RIFAEBIT THERMCHEETERE (HF, 2023) .

Bl 5 & . RTAERE —/MRAKEE TER, 258 88K ae £ RER,
RAISBRESRKAIFRETFRARESR RN AT W, Rl R R
0 TAE B Ao 7 A2 K BR, TIRERE B2 b BR L 6 & - AR ERE, £ R
AR TAEe Bl ey R T~ AR ey E e (BhE, 2022)

3D NEES, AREHHEFFATURBTI N EFPEFRANFTESRTH
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RIFA-LRA, TEERIENATE, —ZHERR LA FHHERRRK,
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B, MERKERT. ZAFERRATHFMEER N GRE, WRFERR TR
ZEBFEFEA T, FEARATFE2 B HR, ZEHARATIHERT
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2.1.4 FBH AR R THBAT N XK
TEHENFRF, ABFARA TBIRAAREZENUT L7 EHAT:

D REHFH, HTHRLER. ATFEABPTARA—H2REZEN R
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(Syed, 2018) , Y7 zff & 54/ ER A CE I K EOR I, AR R T
KFEBIRATA (EB4, 2019) .
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AL, TREHFAERRTOBPRT AR AMERERK (BEL, 2018) . FH,
kR A EM AL KBS ER R L, XEBRTUARTEFMETED
B K % (Appelbaum, 2019) .

3) BiEfi A EHFWARTETUEARINFHFREE, — 48
i H TERE B AL E R TR (K%K, 2017) . RSV HS
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ZE TR AT — A EN TS, TEEEHZIRETE, UhRERIHFR
B, AEER T EA (Sadd, 2019) .
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TR s L, AT, KL BOTBR A T 3 2AT 247 i 23T &
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N E, EEZRERH LA REEELRE. AW CE T, AEZHNHAR
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ERANE L, AR XA ZEERAERRT, FAANRTAAE—
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2.2 HXBEAR

221 HAERR THEX

FHAREHARRIFZ Y R, IXERTHEWEEEE, W
Hansford (2002) 1A 4 #7 4& K 7 T 5t 2 1980 4] /5 5 £ 7 T, Smith (2006)
I ACY HA7E A FIRE 1979 £ LUJE A B9 7 T o[ 7 At [] 89 4% 4%, Fang(2020)
WAREY R EHFERR LEENEFHNENT, MIZRIEE NS
B 8] X 2 2N 1980 4 3% 2| 1995 4, BF 1995 4 L5 H A By R T LLAK A %7
AR T Hur (2021) ZE# 58 K37 4 R R T oy 4 BB X2 22 1990 4 B UG .
EFE (2022) ETHEGEREE T EOHENR LI H &8 R ZAEZ 1990 F LL
EHAHBSHT/\ASHRI, MHAREIHERR TR EFE A X EE
WH AR RT, T (2023) A A H AR R T Z48 1980 52| 1999 4 2 |6 4 4 &Y
RI. b33 (2022) ANFANR R T & BB N % & 1985 42| 1999 F 2 |4
H

AKX HEEE (2022) Bk, £ETFEBEEEHAER A TE XN 1990 £
UEdH4EHEHT/\ALZHW L,

222 HFAERRIEIRATH
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nE (Rl gE, 2023) .

RIAHALAIMSFHRMULE, L L GHRARTHWHY, BHEEHAKRA X
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PITANRARIEREBAR TEFNBBRAT AL (ZRE, 2017)

BRTARAERTSARERTHARRANTA, ERTERMAR R LH—F
RARE, BRTAREEERERZE. AT H CHME BIRA T & IRAT A &
AR AHAE”, HAGUER R THIRNEPT AR RA” (EWE, 2023) ,

SER, BERIARERIMBEAANITRE, AXERITBBRTALA
RIAETETEELNHE, BXIERUFERBERFAWNTA, RIWERST
ABETEFHEH,

223 w4 B RFTRREHZX

BHERATHARRERBT A HLNTER, BERTZEREALT X H
HAEEFTHOEEY, RERRARENT AR R AESER, FEEH LR
JR Ay B T G (AT B T AR AR BB AR B A 1 A A B RO T AR R R AME
T B &4 e RE /1 (Grosss 1998) . Caprara (2008) i\ A 1E4ET B
KRB AT EABRIBEEUREERENGES, EXGRHATECREXNS, &
B EE A ERNRELE RGP,
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RANB TEFEERTEA.
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224G EEEFHEX

GEAVRTINENREMFESZE R THHE R #TTERL 2, 48
HEH TR TEPREHE, AEA4NEREFALEETE, ¥HR THIRNE
FWREAVFEFEEHOLERTLRN, RHALREEEE (RF
2022) o RATAARZEEHEE, VSR TALAETREN A LAWY
e CFok, 2022) o AREBHEXN RTINS A #e, 47 TRAE|
E—®mERLRE®HLTH, R T SHANENFR SR (RKE, 2023),
TEAFALNT. FWMEN. AOSRERTARE, AFHANFRHEAYE
' — (e, TwAA R TA R ZHF— A (Valyte, 2023) , HR
NFERIAETEFHER—AER, A FANREIAEFHFE, THEIAALIME
REEFE (Yean, 2020) .

FREMR R R T TRARMLE, BOLBEN—HAEHE, 41
[E] B B 0 08 A L o 4R AR, 3 M 4 A R 12 3 B — A K B TR R A 3
AR (R, 2019) o FHEM N ZEERARN, - MEFRLRAE
EHENIMHFEREE FFRB, FOEHKEECEREL VKA HATE
EfEE (Siew, 2023) .

P72 4 & O E FATERE, TFRB T E X R TH R8T
—H, KRR THWATRETEFERIAAN R T THEEEEHR LS (I,
2019) , MFRBHEEEIAFLZARAERTHSEURT AT (RHFF,
2023) .

EFARERRZRTIEAWREURT &, —/NEWAT 89 F 7 R 51 4
GLE—INENRIFZRLEANBE R EAFEARWER(MHEF, 2022),
FARBNZERNTHE-—AAL, EARENRELTFERELVHEFFRE
2, FRHEZTAFERSER (Wilson, 2022) .
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i, AXHEALAEAEZRX ALY R TERT AT £ HNEE,
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2.3 2
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2R, BRI FE T~ £ .
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AAHRRT 2 £B R EE, WRFWEM TSR THE, 2BV Tt
HERBEFAHRALER. THHEEEZR TN B TENSEIFN, wRT
FHEREATRINTHZ L, RILASHMEBERTY, EZLAR T THHRTE
B CETHZT, Bakhx R TRE R F T E 2 e T I Em TIER A,
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K21 WEEE®
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