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6104372 :  Natechanok Pueksachart
Thesis Title . Corporate Communication Strategy through Corporate Social Responsibility
in Thailand
Program . Master of Communication Arts
Thesis Advisor  : Asst.Prof.Sorapong Wongtheerathorn, Ph.D.
Abstract

The objectives of this research study are 1) to study the strategy of corporate communication
through activities to demonstrate social responsibility in Thailand, and 2) to study the factors that affect
the achievement of activities that demonstrate social responsibility in Thailand. The study is regarded a
qualitative research that focuses on studying and collecting the data from documents through the public
relations media of the project and in-depth interviews from 2015 - 2018.

The results showed that corporate communication strategy through corporate social
responsibility in Thailand can be summarized into six strategies that are 1) environmental priority
strategy, 2) personnel participation strategy, 3) community relations strategy, 4) sustainable
development strategy, 5) internal communication strategy, and 6) external communication strategy.

There are six factors affecting the achievement of corporate social responsibility as follows:
1) factors being supported by the organization, 2) personnel participation factors, 3) organizational
factors for society, 4) communication factors of the organization through activities to show social
responsibility, 5) social networking factors, and 6) factors for the continuation of the activities showing
social responsibility.

(Total 154 pages)

Keywords: Communication Strategy, Corporate Social Responsibility
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