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Abstract

This dissertation was aimed to study the role of social media in social sanction playing
roles in the social changing process. However, very few related studies are available. The study,
hence, was conducted to discover a proper measure that could be applied to the enforcement of
laws related to the use of social media for sensitive social sanction issues. This trans-disciplinary
research applied a qualitative approach with an emphasis on the dialectical synthesis of data
obtained from related theories and interviews with key informants who witnessed or participated
in national or international social sanction or movement events where social media were
significantly used.

The results of the study showed that social media in social sanction were both stimuli
and amplifiers spreading the contents of social sanction. Some technologies embedded in social
media, e.g. preference algorithm, machine learning, and artificial intelligence (AI), were invented
for commercial and advertising purposes. Social media could probably present only one point of
view towards a social sanction event which could lead to viral bias and prejudice, hate speeches,
and cyberbullying without considering related facts. The government was recommended to
determine to a preventive measure or establish an organization for the control of the use of social
media and personal data in social sanction and movement. The government should establish a
code of conduct for media presentation, promote media literacy, and raise the social awareness
about the security of personal data so that the public could cope with technological change.

(Total 150 pages)

Keywords: Social Sanction, Social Media, Social Media Sanction, Social Movement
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