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Thesis Title :  An Empirical Study of the Relationship Between the IT Uses and
Workplace Competencies of Thai — China Flavours and Fragrances
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Program . Master of Science in Information Technology Management
Thesis Advisor  : Asst.Prof. Kowit Rapeepisarn, Ph.D.
Abstract

The purposes of this research are 1) to study the competency of working with tools and
information technology of the employees affecting other work performance, 2) to study a business
foundation which likely affects other work performance, 3) to study basic business awareness likely
affecting work using tools and information technology, and 4) to study work system of the company
that likely affects the use of tools and information technology in the organization. The questionnaires
were distributed to 186 employees working in Thai-Chinese Fragrance Industry Co., Ltd.

The results showed that the level of opinions about the overall performance of the company
in every aspect, including company system, teamwork, planning and organization, creative use,
problem-solving and decision-making and basic business awareness are at a high level, while
working with tools and information technology was at a medium level (X=2.85,S.D.=1.322). From
the multiple logistic regression analysis in working with tools and information technology, there are
probabilities affecting performance in various aspects such as teamwork; creative use, planning and
organization, problem solving and decision making. The issue of working with tools and
information technology regarding the use .of software or programs for documenting (IT40) is
possible to affect teamwork, creative use, planning and organization. In addition, the issue of
working with tools and information technology in the presentation of the procurement of
information technology tools (IT42) is likely to affect teamwork, creative use, planning and
organization, and problem solving and decision making.

(Total 137 pages)
Keywords: Competency, Teamwork, Creative Use, Planning and Organization, Problem Solving

and Decision Making, Working with Tools and Information Technology
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