Wy
C=
N

\
71\

\

ZHNS

uianssunsdamsnaagurudeaiassalununhonassnain

Taes

sa155 U3nau

v |l
udﬂ J IS

avuHduaiuniavesmsanmy

Fro)
rad
29D
=D
=
=

B

a a Y

wangasUSranaufamia sndndimedinn 530 nazmsiiioes

INNAYUINNTTNAINN

U

UNAINGIAY NYINYI1A85 a0

Ynsanu 2563



\@f

7N

INNOVATION MANAGEMENT OF CREATIVE COMMUNITY MARKETS

\V/Z
NS

Q“

IN PAK KHLONG TALAT AREA

BY

ROTJAREJ PREEKRAN

A DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR
THE DEGREE OF DOCTOR OF PHILOSOPHY IN LEADERSHIP
IN SOCIETY, BUSINESS AND POLITICS

COLLEGE OF SOCIAL INNOVATION

GRADUATE SCHOOL, RANGSIT UNIVERSITY

ACADEMIC YEAR 2020



(v [ a Y d A~
1«!'JﬂﬂﬁﬁNﬂ15%ﬂfn5ﬂﬁ"Iﬂ‘IJN‘UH!‘UQﬁi]\?ﬁiiﬂlﬂ‘l"lﬂﬂﬂ]ﬂﬂﬁ@ﬂﬂa1ﬂ

Tag

59155 U3n351u

Yo a DR & = o
Ul@’i‘ﬂﬂTiWi]Tif,Llﬂ“ﬁLﬂuﬁ’Ju‘Viu\‘ﬂJﬂ\iﬂﬁﬁﬂHW]ﬁJﬂaﬂ’g@]i

a

Paanlivanauiiuga aningimedeny g3ne tazmsiios

PYHIINYIAYTIAN

Unsdnmn 2563

v Aa an o J Ia o J
TIAAT.AIAN WIYLINATIN TAAT.ANYIEY NANTTUIINUY
1]53‘ﬁ1uﬂ§§1|ﬂ15'ﬁ’f]‘].| NITUNIT
[ d aa o Jd Ay a
AT.ATUY TRANHU WA.AT.PATAU LDTTYNT
NITUNIT NITUNIT

@ [ 4 a
WA.AT.NATITUYY OIATIN
7ol
ﬂiillﬂ'lfil,l,ﬁgﬂ'l"l]'liﬂﬂlﬁﬂﬂ'l

o [

TuNa s uToan

(WALT.A. QY AT.23500 FYAIAT)
AUUALUNAINGIAY

21 NTNYIAY 2563



Dissertation entitled

INNOVATION MANAGEMENT OF CREATIVE COMMUNITY MARKETS

IN PAK KHLONG TALAT AREA

by
ROTJAREJ PREEKRAN

was submitted in partial fulfillment of the requirements

for the degree of Doctor of Philosophy in Leadership in Society, Business and Politics

Rangsit University
Academic Year 2020

Assoc.Prof.Sungsidh Piriyarangsan, Ph.D. Assoc.Prof.Somjai Phagaphasvivat, Ph.D.

Examination Committee Chairperson Member

Sarun Thitiluck, Ph.D. Asst.Prof.Chuleerat Charoenporn, Ph.D.
Member Member

Asst.Prof.Chatwarun Ongkasing, Ed.D.

Member and Advisor

Approved by Graduate School

(Asst.Prof.Plt.Off. Vannee Sooksatra, D.Eng.)

Dean of Graduate School

July 21, 2020



Paanssudszmea

4 @

) . Y i 2 A Yo J
‘]el{]uWuﬁﬂ‘U‘UuﬁH‘i%llﬂlﬂuﬁﬁﬂﬂﬂLuf]\?iJWﬂWﬂhlﬂiUﬂ’JWNfllal!ﬂ'iW%?‘iiﬂﬂ

Fo)

4 a

o o I (=R Aq ¥ R A Yo =
Wﬁ.ﬂi.ﬂﬂﬁ?ﬁﬂ]jﬁ RERGEY ’f]']ﬁ]”lﬁfl“ﬂﬂiﬂy'] Vlﬁlﬂﬂﬁ'lill’ﬂ']ﬁlﬂﬁlﬁﬂnﬂlﬁaﬂ Llﬁgﬂ@ﬂiﬂﬂ']ﬂﬁﬂﬂ']

o & 2 v A an @ J
Llusuuﬂuamﬁuﬂﬂwaaﬂ FIUNY SA.AT.FIAN W9259a557 UsesI1unssunIsasy

4 a <

a A a A 4 1 ~ Y 9 [ [ I
AHHUAUD HASNTITUNITTIUAHYUAUINOINIY w“lwmnjﬂﬂmumeammmamﬂu

Y
v A o

J o ¥ o A a 4 < J
UszToaiaurhldmssahaneniinusatuiiduse 1d Tasauysal

YOUNTLAUNNIINGIA0T 10 azan19156nnnu 1lianuinisdsnnms veunu

U

v '
v v Aa v A A 9 ' =

MFIUIANTTUTIAN UHIING1ATIAA @]ﬁﬂ@ﬂul%TﬁﬂjiVI M0 9NNNIU ‘walﬁ'mm

4 ' 9 =
ayATzHszanu (e q 1idusalaaaea

1 v Jd a a Aq Yo 0 I @
VYDUBUNISAMNIU ﬁ.ﬂﬁ."l‘b'ﬂiﬁu LﬂiiUuﬁHIQWWi 'ﬂb’h’iﬂ"Il,Lugu"lllailﬂulliﬂﬂu@'lﬂ‘lfﬂ

drng lumswannaueeue IfITemUMTINIUNIAKINg

1 a a J 1 a
YOUNTZAUNUAUIHITAAIAGOATNIL ABIABIANTIUNATEINATA ABIATUATH
Y o o ' < 9 9 Y
wmaas ne idulmu audanluaaie wu sadiu gndnvesdisznoumsluaaia gnf
a a a { 4
AlFUTMIv09naTa LAZYNFUUTNAUTOU 9 AataseaNuIY NnTanlianneynsIzivoya
4 @ dy

a Y [ o Ay X aa ) o = Y aln Yo
a3 waglimsdunival lumsive Fguinusaiuitonndise lanind ldsuanm

NFAININNNNIUAINGTD

YoveuNszANDA M3 wazaunFnnauluaseunia nganlimseusy dedou
o a g’/ a i3 o w Y
wazauayulunnnanssuulagaaea saunaasariie munaels avayu vay

] A 9 Y] 0o < [y dy
romde lunnauaunszialszauanudida lalunniuil

59155 U3n51u

[

8

=)



5808445 935 159
A aa J @ [ a 9 L ,i’ A
FOAURUNUT  : UIANITUMITAMIAMAYNBFIAT WA TIA U InAaeInaIA
nanges . USrapaufiugia avnindimiedeay 5300 tazmsiies

I @ [ 4 a
p115IMfTNE ¢ HALAT.ANTITYT 09nTIN

9

unAALe
d' U % =}

a o a J j {
ﬂ'lﬁi]ﬁ]fJLiEN‘L!’JG]ﬂiilIﬂﬁ“’l]ﬂﬂﬁ@]tﬂﬂﬂgu‘]ﬁu"]ﬁﬁ%ﬁﬂﬁiiﬂglu‘WL!ﬁﬂ1ﬂﬂﬁﬁ]ﬁ§]ﬁ1ﬂ y

D.

= v

o s A A v ¢ &
Dﬁf}ﬂigﬁﬂﬂlﬁ@ D ANHIUIANTTIUNINNITADA U,a3ﬂ"|5@ﬁ"lﬂﬂ)’\‘]’ﬁi'l\1ﬁiiﬂ1u‘w‘Ll‘VI
4 [ Y] a 4
ﬂWﬂﬂﬁfl\i@ﬁ'lﬂ 2) Lﬁ@ﬁﬂ‘ﬂ?ﬂaﬂﬂ'liu’)ﬁﬂiih“ﬂ'lﬁﬂ'lﬁ@a'lﬂ Llagﬂ'liﬁﬁ'lﬂl%dﬁ%}%‘]ﬁiiﬂlﬂ
I @ < 1 4 o
Uszgnd lgnuanuiuaaiagurn vesnguiinaaownaia tag 3) e@UOLUININITIANS
=] 9 2 Ao A 3 9 9
Gla'lﬂcl,ug‘]JLL‘]J‘UGl“l’illG]Nl,‘L!‘L!ﬂ'liﬁi'l\iﬁ'ﬁiﬂiﬂﬂ‘]gw%u QTLJ’)%‘(’Ju!,ﬂ‘U‘i'J‘U‘i’nJGUE)llua%'lﬂlf)ﬂﬁ1illa$clslf

any @ d A =K Y Y 1 9 1 9 A Y o Sld' o
Wmsdunmwalsannngiidoya 5ngu ldun quswisaata dlddulni gnvhaouluaaa

U

EJ Y
U v A a J a @
ﬁﬂf% HASYNUTFUIDUARAIA NYUAL 5 AU TIU NITU 25 AU Llﬁgi%}ﬂ15ﬂlﬂ51$ﬁ%@Hal%ﬂ@.ﬂuﬂ

U q
Y

Aw K 1 =\ 9 A Aa o w =\ ~ PR
HaM3IefnE1 nuhnpassaarallamaununnnng msunmsalasulasgiuoy iy
A F) a 1 = Y I a a v o A Y I 1 o a "y
AAANBNIIA1NIFINoUNe I usI T YT NY e lamaitluuraiInuYeINem
"y A o [ c’;’l a yq Y a Y] a 9 4 Y
wIMNgInasauIsemMas Ao 11 luuiaamssansnaiadaas uassauaz lduianssy
I tg a [ = Y] 1A [ a dy [ ]
Aunugulumsuswisdams semssamsuvuluifuananlUsnauiiawansenuaoe
v Y v '
anuianvesdnneTunug U@y asiumsalaeus g« faneldinannudands
a a a < 1 [} {laa a
Tudeanuaauaznganssy Taaziiu laanns lilianusinievesdnisnsnanielu
A 1 9 Y dy d' a 1 1 9 "9 d‘d [ [ 9
11nAADINA1A HIONQURIUBILKI 110N UTIAY taznauWoR LUMNTANNaneT10 1
A aAadAaa ?z)/ a [ d’ 9 A ) (% a
YWI0IDWINUVUAUAY Meradnslasunilas o usuuzAsITIMaNMINTUTHITANN
v 9 ¥ A ' A s Y ' Aa 2 A q v
Yaudan ¥ wemssneesesluisesveanallss lewinugounis q nnavumeluaain e 1v

1 a e o Y o o s A ¥

nquyanannauiinalse Tenisaunu nazasldnannsvesnsznz deassa odd1a
Ay o ! o o 2 2

Ugduiussznied dulnu awhaulueae guauusnusey q aaia taz §lHusmsves

&I % 9 A A 49! d' 9 1 I a

aaa tioaannudaudanmaiu e ¥ nguausuihnaassnaianaredluaainguausa
9 4

CERNGERE

aa =) gl.; ay
ABQUNUTUNIUIUNIAU 158 wfﬁ)

o o w o o a Y J
AFIAY: UIANTTY, NITIANTARIAYUFULBITINATIA, ‘]J’]ﬂﬂaf)\‘lﬁa'lﬂ

A A o = | 2
DIWUDTOUNFNE ..o ﬁ'lfJﬂJ?J“]S?JEﬂmiEJ‘VI‘iﬁﬂBW ......................................................................



5808445 . Rotjarej Preekran
Dissertation Title . Innovation Management of Creative Community Markets in Pak
Khlong Talat Area
Program . Doctor of Philosophy in Leadership in Society, Business and Politics
Dissertation Advisor  : Asst. Prof. Chatwarun Ongkasing, Ed.D.
Abstract

This research aims to study marketing innovation and creative marketing in Pak Khlong Talat
Area, to investigate marketing innovation and creative marketing principles applied to the management
of the market, and to propose an approach for market management through community-based creation.
The research methodology included document analysis and in-depth interviews with 25 key
informants, five people each from five groups: market administrators, concession grantors, market
workers, market customers, and people living in surrounding communities. The result revealed that the
major problem was limited space. The resolution was to change the form of the market to be a tourist
market so that it could be a source of income for sellers and vendors still preserving the original
atmosphere. The recommended approach was the application of creative management and innovation
to the administration of the market. However, the approach might cause those familiar with the original
atmosphere of the market negative attitudes resulting in cognitive and behavioral conflicts. Those
conflicts were evidenced by the lack of participation of the influential people in the market, sellers, and
landowners worried about loss of income or the ambience of originality after the change. The research
recommended the application of conflict management to the negotiation and the management of
conflicts of interest in the market and the application of social interaction to the improvement of
interaction among concession grantors, workers, those living in surrounding communities, and
customers to reduce conflicts so that Pak Klong Talat Community could become a creative community
market.
(Total 158 pages)

Keywords: Innovation, Management of Creative Community Markets, Pak Khlong Talat Area
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