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6006330 . Siriwan Kavicha
Thesis Title . Logistics Efficiency of Road Carrier Affecting the Satisfaction of Fruit

Exporters in Thailand

Program : Master of Science in Management of Logistics
Thesis Advisor : Noppadol Suwannasap, D.B.A.
Abstract

The purpose of this research is to study of logistics efficiency of road carrier affecting the
satisfaction of fruit exporters in Thailand. This research is composed of both qualitative research
by using questionnaires as a tool to find information and quantitative research by using data
collected from questionnaires. The sample for this study included five people from road carrier
services, obtained for qualitative research and the sample of 240 fruit exporters in central region of
Thailand, obtained from quantitative research. Statistics measures used for the descriptive data
were as follows: mean, frequency, percentage, and standard deviation (S.D.), while statistics
measures used for the inferential data to test hypothesis included multiple linear regression
analysis and F-test : ANOVA (Analysis of Variance).

The research findings were as follows: Most of the respondents’ company had 15 or
above shipment per month, exporting value within 20 million baht per year. Most of the
respondents work in small company with less than 50 employees, and the company registered
capital is within 20 million baht, and business model as Company Limited. The respondents’
company are in fruit exporting business between 7-10 years. The results of hypothesis testing
showed that logistics efficiency of road carrier had the effect on the satisfaction of fruit exporters
in Thailand at the significant level of 0.05. On the characteristics side, it revealed the different
characteristic of fruit exporters, having the effect on the satisfaction of fruit exporters towards the
road carrier shown no difference and the different characteristics of fruit exporters affecting the
logistic efficiency of road carrier shown no difference.

(Total 149 pages)

Keywords: Logistical Efficiency, Road Carrier, Exporter’s Satisfaction
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Schemes of combination of transport modes in cargo transportation
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* Other effective options of combination of transport modes are also available.
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