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5906956 . Suttipong Kiartvich
Dissertation Title . Neuroleadership : Applying of Neuroscience to Leadership and

New Public Management

Program . Doctor of Philosophy in Public Administration
Dissertation Advisor . Prof. Anek Laothamatas, Ph.D.
Abstract

This research aimed to study the neuroleadership of modern leaders in the government
sector and to investigate new public management as well as the applying of neuroleadership to
their leadership and the applying of neuroscience to the new public management in Thailand and
foreign countries. This qualitative study was conducted on the basic of document analysis. The
data were obtained from in-depth interviews with 10 key informants who were personnel
managers from 10 state enterprises and government agencies.

According to the result, neuroleadership was considered to be of great interest to modern
leaders. They were found to understand the neurological mechanisms, mind, emotions, human
society, and how the brain works clearly. The applying of neuroscience to leadership was found
to be a necessity for modern leaders in the government sector in Thailand and foreign countries
because neurological mechanisms could help them adjust to their work environment.
Neuroscience was found to be significant for new public management in Thailand and abroad
since new public management could be carried out through the evaluation of production,
operation, and public participation. The research recommended that new public management
should be conducted on the basis of transparency and the promotion of competitiveness. In
addition, the internal audit should emphasize the promotion of consciousness and responsibility,
the improvement of accounting and financial systems, and the promotion of role change (form an
operator to a supervisor) with an emphasis on outcome orientation, efficiency, effectiveness,

quality of services, and management for change.

(Total 129 pages)

Keywords: Neuro Leadership, New Public Management
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