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PADUNGSAK TUANSUNGNOEN: EFFECTIVENESS OF REVENUE COLLECTION
OF SISAKET MUNICIPALITY, MUEANG DISTRICT, SISAKET PROVINCE. THESIS ADVISOR.

PROF. TIN PRACHYAPRUIT., PH.D., 89 P.

This quantitative research aims to 1) investigate the efficiency of the income collection of
Sisaket Municipality, Meuang District, Sisaket Province and 2) to compare the public’s opinions towards
the income collection among individual factors. The subjects were 400 people living in Sisaket
Municipality, Meuang District, Sisaket Province. The research instrument was a set of questionnaires.
The data were analyzed using percentage, mean, standard deviation, t-test, and One-Way ANOVA.

The result revealed that the overall efficiency of the income collection was at a high level. Each
factor displayed its mean at a high level, too. The highest mean score was displayed by budget (E =444,
S.D.=0.705), followed by place and facilities (X = 4.38,8.D.=0.711), personnel (X = 4.29,8.D.=0.891),
and tax structure and its management (E =4.27,8.D.=0.769). The means of the efficiency of the income
collection among individual factors including gender, age, and occupation were not significantly different.
However, the mean scores displayed by education, salary/monthly income, and tax types were
significantly different. The suggestion included the structural improvement, the increase of personnel,

personnel promotion, amendment of regulations, and the improvement of public relations strategies.
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https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%9E%E0%B8%B1%E0%B8%97%E0%B8%A2%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B8%99%E0%B8%84%E0%B8%A3
https://th.wikipedia.org/wiki/%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9B%E0%B8%81%E0%B8%84%E0%B8%A3%E0%B8%AD%E0%B8%87%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5
https://th.wikipedia.org/w/index.php?title=%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%9A%E0%B8%B1%E0%B8%8D%E0%B8%8D%E0%B8%B1%E0%B8%95%E0%B8%B4%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5_%E0%B8%9E.%E0%B8%A8._2496&action=edit&redlink=1
https://th.wikipedia.org/w/index.php?title=%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%9A%E0%B8%B1%E0%B8%8D%E0%B8%8D%E0%B8%B1%E0%B8%95%E0%B8%B4%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5_%E0%B8%9E.%E0%B8%A8._2496&action=edit&redlink=1
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https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%9E%E0%B8%8A%E0%B8%A3%E0%B8%9A%E0%B8%B8%E0%B8%A3%E0%B8%B5
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%AA%E0%B8%A3%E0%B8%B0%E0%B9%81%E0%B8%81%E0%B9%89%E0%B8%A7
https://th.wikipedia.org/w/index.php?title=%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%AA%E0%B8%99%E0%B8%B2&action=edit&redlink=1
https://th.wikipedia.org/w/index.php?title=%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%AA%E0%B8%99%E0%B8%B2&action=edit&redlink=1
https://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%99%E0%B8%84%E0%B8%A3%E0%B8%A8%E0%B8%A3%E0%B8%B5%E0%B8%AD%E0%B8%A2%E0%B8%B8%E0%B8%98%E0%B8%A2%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%AB%E0%B8%B1%E0%B8%A7%E0%B8%AB%E0%B8%B4%E0%B8%99
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%8A%E0%B8%B0%E0%B8%AD%E0%B8%B3
https://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5
https://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%8A%E0%B8%A5%E0%B8%9A%E0%B8%B8%E0%B8%A3%E0%B8%B5
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%9B%E0%B8%A3%E0%B8%81%E0%B8%9F%E0%B9%89%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%9B%E0%B8%A3%E0%B8%81%E0%B8%9F%E0%B9%89%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%AA%E0%B8%87%E0%B8%82%E0%B8%A5%E0%B8%B2
https://th.wikipedia.org/w/index.php?title=%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%97%E0%B8%B8%E0%B9%88%E0%B8%87%E0%B8%95%E0%B8%B3%E0%B9%80%E0%B8%AA%E0%B8%B2&action=edit&redlink=1
https://th.wikipedia.org/w/index.php?title=%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%97%E0%B8%B8%E0%B9%88%E0%B8%87%E0%B8%95%E0%B8%B3%E0%B9%80%E0%B8%AA%E0%B8%B2&action=edit&redlink=1
https://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%A3%E0%B8%9B%E0%B8%81%E0%B8%84%E0%B8%A3%E0%B8%AD%E0%B8%87%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99
https://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87
https://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%A8%E0%B8%A3%E0%B8%B5%E0%B8%AA%E0%B8%B0%E0%B9%80%E0%B8%81%E0%B8%A9
https://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%A8%E0%B8%A3%E0%B8%B5%E0%B8%AA%E0%B8%B0%E0%B9%80%E0%B8%81%E0%B8%A9
https://th.wikipedia.org/wiki/29_%E0%B8%9E%E0%B8%A4%E0%B8%A8%E0%B8%88%E0%B8%B4%E0%B8%81%E0%B8%B2%E0%B8%A2%E0%B8%99
https://th.wikipedia.org/wiki/29_%E0%B8%9E%E0%B8%A4%E0%B8%A8%E0%B8%88%E0%B8%B4%E0%B8%81%E0%B8%B2%E0%B8%A2%E0%B8%99
https://th.wikipedia.org/wiki/29_%E0%B8%9E%E0%B8%A4%E0%B8%A8%E0%B8%88%E0%B8%B4%E0%B8%81%E0%B8%B2%E0%B8%A2%E0%B8%99
https://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2479
https://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2479
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https://th.wikipedia.org/wiki/%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%81%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%81%E0%B8%B2
https://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2481
https://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2481
https://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2530
https://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2530
http://wiki.kpi.ac.th/index.php?title=%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5
http://wiki.kpi.ac.th/index.php?title=%E0%B9%80%E0%B8%87%E0%B8%B4%E0%B8%99%E0%B8%AD%E0%B8%B8%E0%B8%94%E0%B8%AB%E0%B8%99%E0%B8%B8%E0%B8%99%E0%B8%97%E0%B8%B1%E0%B9%88%E0%B8%A7%E0%B9%84%E0%B8%9B&action=edit&redlink=1
http://wiki.kpi.ac.th/index.php?title=%E0%B9%80%E0%B8%87%E0%B8%B4%E0%B8%99%E0%B8%AD%E0%B8%B8%E0%B8%94%E0%B8%AB%E0%B8%99%E0%B8%B8%E0%B8%99%E0%B9%80%E0%B8%89%E0%B8%9E%E0%B8%B2%E0%B8%B0&action=edit&redlink=1
http://wiki.kpi.ac.th/index.php?title=%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%9A%E0%B8%B1%E0%B8%8D%E0%B8%8D%E0%B8%B1%E0%B8%95%E0%B8%B4%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5_%E0%B8%9E.%E0%B8%A8._2496_%E0%B9%81%E0%B8%81%E0%B9%89%E0%B9%84%E0%B8%82%E0%B9%80%E0%B8%9E%E0%B8%B4%E0%B9%88%E0%B8%A1%E0%B9%80%E0%B8%95%E0%B8%B4%E0%B8%A1_%E0%B8%9E.%E0%B8%A8._2543&action=edit&redlink=1
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