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5707865 : MAJOR: PUBLIC ADMINISTRATION; Ph.D. (PUBLIC ADMINISTATION)
KEYWORD : WATERWORKS, PUBLIC SERVICE, PARTICIPATION

THIDARATH CHUENPRASERTSUK: NEW PUBLIC SERVICE DELIVERY
OF METROPOLITAN WATERWORKS AUTHORITY OF THAILAND. DISSERTATION
ADVISOR: PROF. ANEK LAOTHAMATAS, Ph.D., DISSERTATION CO-ADVISOR :

PROF. SOMBOON SUKSAMRAN, Ph.D., 184 p.

This qualitative study aims to study and compare water service delivery systems
between and among domestic and international organizations, to propose an appropriate future
approach for the public service delivery to the Metropolitan Waterworks Authority of Thailand
(MWA). The research design was based on the use of case studies. The analysis emphasized four
operational systems in Thailand and other countries: 1) public or governmental waterworks, 2) public

enterprise waterworks, 3) private waterworks, and 4) civil society waterworks.

It was found that the appropriate approaches which were suitable for Metropolitan
Waterworks Authority of Thailand (MWA) in the future were characterized by the following
factors: 1) Management of their internal environment including management of new raw water
sources, integration of the production systems of water supply and water treatment, the
investment in new pipelines to prevent water loss, the creation of innovative water production
and distribution, the application of information technology to the operation as well as the
expansion of the business to meet possible risks; 2) Public involvement including public
involvement in the management of public services, the promotion of public-mindedness and
citizenship, the establishment of networks of volunteers and the initiation of campaigns for the
enhancement of the public awareness of economic uses and importance of water; 3) Promotion of
a society of professionalism and professional ethics; and 4) Environmental conservation including
the promotion of public awareness water resources and water supply in the Thai society, the use

of strategies to create shared value between business and society in the operation.

Student’s Signature
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