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Chinese tea products entered e-commerce market relatively late. E-marketing
strategy is still in the infancy stage in China, there is still room to grow for Chinese
tea on e-commerce platform. Over the last few years, a new marketing concept -
experiential marketing has already proven its success in the physical market, and
gradually become a mainstream marketing method. Application of experiential
marketing to e-commerce has become a direction that Chinese tea business e-marketer
can consider. This paper studied the shortcomings of the e-marketing strategies of
Guangxi Yihealth Tea Company and considered the application of experiential
marketing to e-commerce from the perspective of business operators. In-depth
interviews were held to obtain the company’s current e-commerce marketing strategy
plan and its expectation in future plan. Subject analysis method was used for data
interpretation. The data was then used with the theories of experiential marketing to
establish a relationship. The research also explores the perceptions of the tea
companies in China on the use of experiential marketing on e-commerce platforms,
analysis on market trends and the company, and proposed a recommendation for the
company. This research hopes to help the company and other companies in the similar

industry to obtain a new marketing breakthrough in the future.
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