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Mobile payment, a new model of digital payment, has emerged under the
current wave of global economic integration, and it is becoming a new engine of future
economic growth. It has become a mainstream electronic transaction mechanism in
many countries around the world, such as Switzerland, China and Japan. This paper
studies the current problems of mobile payment application in Thailand in the
literature review. Questionnaire method was used to collect data. Through a
preliminary testing of the hypothesis, and analysis of the variables in the questionnaire
data, the result obtained showed the current mobile payment in Thailand need to be
improved in term of practicality, payment system, security, merchant support and
technology. The author examined the causes of the problems faced in Thai market.
Through the in-depth study of the causes and the related literature, this paper proposed
relevant solutions to the problems and hopes the recommendation can provide certain
theoretical support and practical value for the future development of mobile payment

application in Thailand.
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