Sz
7N

THE INFLUENCE OF SOCIAL NETWORK AND EMPLOYEE
SELF-INITIATED BEHAVIOR ON CORPORATE

PERFORMANCE

BY

YANG YINGYUE

ATHESISSUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTSFOR
THE DEGREE OF MASTER OF BUSINESSADMINISTRATION

INTERNATIONAL CHINESE COLLEGE

GRADUATE SCHOOL , RANGSIT UNIVERSITY

ACADEMIC YEAR 2018



86,
s =

7N\
HEMEE R T 8 R MEAT AR B 5K R

W XA
THEEZTY
Z & FEREDHX
o (& [ Fr 3 Be

250k o EER

MR 2018 4






Thesis entitled

THE INFLUENCE OF SOCIAL NETWORK AND EMPLOYEE SELF-
INITIATED BEHAVIOR ON CORPORATE PERFORMANCE

by
YANG YINGYUE

was submitted in partial fulfillment of the requirements
for the degree of Master of Business Administration

Rangsit University
Academic Year 2018
Asst. Prof. Chen Ao, Ph.D. Assoc. Prof. Shu-Chen Yang, Ph.D.
Examination Committee Chairperson Member

Prof. Duan Wan Chun
Member and Advisor

Approved by Graduate School

(Asst.Prof.PIt.Off. Vannee Sooksatra, D.Eng.)

Dean of Graduate School
June 20, 2019



B

BEOLRH, MANESEENRER, EMFNEHARE, KAFEARKTH4
EEWNRAEMLE, TNEMMMARLTREONRE, ARLEEFANTREAAR
Tk, BREANEEAT ETAXNERERT THARNFAREN T &, &K
ATHZECHIARZR, RUBHABRHEEFER T EPERNEE, AU
REFEF PR L, EEEFEARET REMAGRE, FHRHER. BR
ERE, WEKFEL, HWFASEFNE B, Emasd LEZEE L0
i T R Z B BUR

BERRERAME LM AEMFRERNEE AT, KA WmCEA, A
L BE. Fwm iR, BEEAEEIINESEE. maHE, FRET,
B E —RAEHERATRETNRE, CEREmXNE TR, SFE5E
REBERIR, CAREERRFSNREANMER, EETREEN— &k EA
Bk, AEMENRHRE, LAUTEReRMEaMERNNRE, EEEW
REHEBAER LR HAREWEE, ERRWHTRRAAFTEELH
BE, THERED. HAECT, ZECBRENER.

AR+ o0 RAMEASZMEEASZHZCEE LA, HHEEMT
WA Mk R e, R L EER Y, RAERTERLALELAMER
ERQ, TEEAEAMANFERE. RAFEMANARTY, FREEXLE
mEA], EEFEERZIER. &, REZNEFILZFFMH XML
M AMER ., BEREULHNHE!

i #A
R &


http://www2.rsu.ac.th/files/2010LogoF4_JPG.zip
http://www2.rsu.ac.th/files/2010LogoF4_JPG.zip

ii

6005434 : MAJOR: MASTER OF BUSINESS ADMINISTRATION;
M.B.A.
KEYWORDS :SOCIAL NETWORK, EMPLOYEE SELF-INITIATED
BEHAVIOR, VOICE BEHAVIOR, ORGANIZATIONAL
CITIZENSHIP BEHAVIOR, CORPORATE
PERFORMANCE
YANG YINGYUE: THE INFLUENCE OF SOCIAL NETWORK
AND EMPLOYEE SELF-INITIATED BEHAVIOR ON CORPORATE
PERFORMANCE. THESIS ADVISOR: PROF. WANCHUN DUAN, 65 p.

In the current competitive market environment, the traditional management
method can no longer meet the needs of the company's survival and further
development. The company began to pay attention to the internal management of the
company, and thus arise the concept of employee self-initiated behavior under the
social network within the company. This research is aimed to verify if company can
use social network analysis methods to establish a good social network for employees
inside and outside the company, so that employees can spontaneously complete
existing tasks in the company and at the same time carry out some behaviors that are
beneficial to the company. Based on the theoretical research on the two variables of
social network and employee self-initiated behavior, this research uses the
questionnaire survey method to study the impact of the two variables on the company's
performance. In the analysis of the research and the questionnaire, we selected some
representative dimensions. Under these dimensions, we found that both social
networks and employee self-initiated behaviors have a significant positive impact on
company performance. This study further tested the relationship between the subsets
of social network which are social network scale, centrality and heterogeneity, and the
subsets of employee self-initiated behavior which are voice behavior, organizational
citizenship behavior, and prosocial behavior. Finally, social network is definitely one

of the focus that company shall look into for future developments.
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MAEMNV X BAFHN—FERKE. (Kim & Aldrich, 2004) #ik %, Ak
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XPEAERET X ANEMEWRE, EXFRIANANTETHERE X,
FTEAETHLE AW (Piere.B, 1985; James.C, 1988; &, 2010) . # 4%
JEM (Johnson & Mattson, 1986; Thorelli, 1986; Gulati, 1999; Lin, 2000;
4R, FRE & FJRMH, 2011) . W4 (Ottenberg, 2010; Uzzi, 1997;
BifE &, 2001; ZIE%, 2010; Purayil, 2018) Fu 37 M % (Harrison.W, 1981)
WAA, NZEAAEL, E6XEWANKRFNEETHAN, WEE,
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A JEAMX (Granovetter, 1974) , 42t (Edstrom & Galbraith, 1977) . &
EANABEERALE, o X AWNENERGERE, AT, HEE. EEAR.
B HHBEUREANAGEAS, RANHAANIHXRANE (FE,

20100 . &G, AARFRAERE, ARBERET X RAMNEH 5% (Foss, 1997;
Gulati, 1998; Tsang, 1999) . it bk p e[ Llsni, 4 W& &7 AR
PRAT 1 HY 6

GLprik, RIEENIFE AP LR T ULE BATE) & (12 18 1y
KERAMLRFEHZN, ERXHFART, AN ZH AL A b EEE M
RITA KA 2 P%, Fa bR E it a WEWE XA K E/, KAl
Kb B TA AT Z B K R A2 NS o B E AR ST —,

212 HoWEERWARR
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AT Fe N EZ B TR, AR X R SER B R AE #E AT -k 7 (White,
boorman & Breiger, 1976; Lin, 2002) .
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B”, EXEPHEEZF, GFEENL LR BREBRTAGEN, LAFEFS
RERCERR, AlwERER. AEKRRAN. H2HK, HL2KE. HaX
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2103 R WAL EHERERRARE
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HRT WS EMHEE, AV ELNENEREEGE: NWERE, N
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E. BERFOWERARTES, FEAEZRSLNENE—RAEERR
WA R R R BCE (BT, 2008) o HEREF 0K, EHSNESTHERZ
—, ME#F 0 E (Centrality) JIl &89 RAMEA T % F oy E, LR BA
HRENGETHEER. KEEF RN, 21 &M% X 25 E#E R4 (Hoang,
Antonic, 2003) B A4t & W% & R~ A F LK RABR, 32 3 U AE
A ST AE—R (Kilduff, Tsai, 2007) , &H 4% 0 & TR LLE
MMERM U4, BRTHELSFIRG 2% (BE, 2008) . EFRXALAH A
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e g e — 8 &, fla: ALY +HTHOSEKFEARTVERE, w251
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RN E ALY o B LARHT 5 2 2 8 | T 8] A AR K 7 A S AE g6 7 % 7 T R
T AL, MEEELIUFT RS & WEX 7T B REAT AN HRF” £
HY RV o

22 BERBEATHER

BEEAMR 60 ER4 (Katz,1964) it H X HA T X EEHN =FIT H 20
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DH W AR ERBEEACERNITAN. 8=, AGHEZIINERETH

AMENZ G, AETAFFEERE SR EXN TRHE % L E 2 20

% F 7 AM1A I 46 K 0F Katz Frie MV &S =17 A, (Fay & Sonnentag2010) #
X AP A AL E B B R MEAT A% BB T 1E4T A (Discretionary Work
Behaviour, DWB) © U@ 1 B & B AR #9147 A 4n 4270 K AT & (Organizational
Citizenship Behavior, OCB) (Bateman & Organ, 1983) , Z 5174 (Voice
Behavior) (VanDyne & Le.P., 1998) , J&i# % (Contextual Performance)

(Motowidlo & Van Scotter, 1994) ; & & x4 A K H R T EAH @i 58 E &
ZWAT N, W R A 77474 (Counterproductive Work Behavior, CWB) (Spector &
Fox, 2002) , JTBk4T & (Silence Behavior) (Morrison & Milliken, 2000) ,
##4T A (Deviant Behavior) (Robinson & Bennett, 1995) (Rotundo & Sackett,

2002; Skarlicki & Folger, 1997) %,
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&1EF% 5 (Podsakoff, MacKenzie, 2000) . X = #4T H il A& R T &
K AT A (Bettencourt, 2007) . [Hie4 A1k, ERERDAFEZEX=AFHF
FERFATL P e %, Singh 3 A T ERAT N RAHM ., AHRZZEXH
RIATH, wmE,. 41455 (Singh & Sirdeshmukh, 2000) . FrLA7E# i
b, AREELEIEF RS BT B XEAT A BT £ R AN B ARG R £
M AT, UEM AT ETANFR T A= E: FAIELETRE
WMEA, Mk, MERAWEERRES; MXNEAEHWXAMAR; UELAH
O BRI B L K E B RALS

ARSCEE T FHIRT 70 Rt o A b, @t 4 b iyt & B A R R AL,
SIRRTERMATHNFENERRR, FEAEERMREE, ZREEIAN.
o R E 0 A7 4R I AR M A AT

2.2.1 B RMATHHBEA

R, BRETIHETAGIRT RS FENRE, A, ZANBLEHZ —
AME—HARE. (VanD. & LeP., 1998)) X f & WAT Af A € MTAHAT T K
a9 NARESMTARBRBELMEAT A, CAUTHEL: F—, THRLHER
Frige; #=, THERNEMAGH AR §=, TRTRRBTHISFH
&5 . (Spector & Fox, 2002) #EHRRALIER T 8 L MEAT N W AL B,
W H 4 4 4 “Voluntary Work Behavior” , 2 4 B 5 E R B &% TIEAT K. B
J& (Miles, Borman, Spector & Fox, 2002) 7E#ll (Spector & Fox, 2002)
Frie g Bty ey, IR XM ARG LN AGIMT . BT R, X%
FENFARTFEACHEZIINERETA, ERESFEGLALF—I. &
#¥# (Dalal, Lam, Weiss & Hulin, 2009) 484 % i = 7T 45 4 45 AL 3% %
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T H 4% HEHEMEAT A (Contextual Behavior) , Bl B J& 72 ik T1E IF X 3 4 LLAN Y
F%. TR, BEREITETAGLHSHEMINREFATERNANEZRF X,
AEAT ERETET AT AR ER LA BT HANPREEEEXEXEL
HARE B & & if2 . (Dalal, 2005) ¥ J64% H B B T BT & (Discretionary Work
Behaviour) X — A, E3F K4 H AR M —F 7. (Fay & Sonnentag, 2010)
ElER L, X ERETIETARARETFE R ERNL, BNARER T BR
AEMTREREATH, TREE 8RR ABRRWATY, wHRANRATH. BE.
NG, WaAEREBREETH, WRAEFATH. TR, BRATH. 6 U
EREERMNELH, AEINTHERE: AENRTY. BETh. AASHK.
FHCAGUT N AR ERE. MAEERS; THEHE: REFATH.
TBRATH . BIATH. RESHARITH, TSTH. HARET A%,

E—RABERLT, RIERWT ARG ERRTH. MEFTHE—F
gifh, —LERARAECEIERN, BLMATAHERBEENRRAHER .
Bltm, BN RAT AR T B R a9 AR 15 A 4, (Bolino, Turnley & Nieboff, 2004)
WAREAETHREEPNWARLNRTACEEN AR T EBRABRE,
RREERAE W, GHRERRENTFE, AIAAANEERER, ARWE
MR EERIAREFTH BRERKER, AGIMTINTRENEBRXAT
H AR N Fb A S % B AF BT 3 E @A AT SEAT R B AR t, WEMRE
DL T &) N £ 20 B R B9 TARAT A #HAT 4 AT 5

222 BEREATHHWAR

(Singh & Sirdeshmukh, 2003) ##H R IHWEXT N E RN . ARER
XH. (IVER, Bz & HEREH, 2012) aOBEMAFHE—CFRE], UE
HERMETHATHERART LA =AFE: D EARELTLENBA, HK,
MERAMEABEREES; 20 HANLHEAMNXRHAR: 3) UES N 0K
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EARELREWT ARG . TEFE (2016) AN, BRMEATHER MR X
B AR & SRR QI E WA BAT A, 2ol 8 TR R EE
1E

BRI L FXMRNERTAEEN=ATEELE, ERRESTH, UKE
HTEABW. URMAHTE, EFAERENEETA (VanD. & Le.P., 1998) ,
RIBULEEN (42013 MBS AR EZANARTIHT RHIERE. &
ENFPRFBIRKERFEE, MEHAEAER AR EZEAURAN. XER
FE R T ERAT A, FEAXEGIRT A XESATHE A E &R,
T B o R I S B e (Detert & Burris, 2007) . EHEE AT A F HWH
MRWE ZERE: ME. ADGH R E, IWBRER N AERE (BB, 2011,
REAAMAINAALRENTEEEEA. AATLAFRAFAE
(Brockneretal, 2001) , #%# = H A TR B A BHFHE (Gino & Schweitzer,
2008) it T# = XA A THLAM 5 T 845 80FM (Whiting, Podsakoff & Pierce,
2008) o HKEALNRATH, HRARATANZHEZEMRERGENMRE
E (Rt RERNMERESE) . MAE (TEFER MEARAES) URA
AT (RCHRRANA IR EREANE) , R ERNRAT A E X X
e A — M ARG A R AR EAT A,  (Podsakoff, Mackenzie, Paine &
Bachrach, 20000 #3f % 7o [B )3 4047 & ILA R RAT A AT 4 B0R ARARTT 3%
BI1E R . 5 & 4t 44T A (Prosocial Organizational Behavior, POB) £ 7 T
ERATHRE R AGR, BERSG MR, BAREARNBEFNITA (Brief &
Motowidlo, 1986) . ®A A4 (2011) A HFEHLTAHEARR R B REHER,
RN F 5 B AR A BT B X R ENAT A, BB AR BT H P At
KAT AR R FEBUEA AR, IUERR L, AXBREZERENRTELR
YEAT 9 BT = BN S RN BN Bl O I AT
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23 NEZHNER

% % (Performance) AR A b 4 sk 4, =48 AR — = B A A BUS B9 R R
B AR R BBy R AR RN ANE R E D - E 0 R E B R, BIEBBARE
MR, GRBREUGEANARGENE, CVALEUSRREE, NEHK
RELERNE R R E A, Sloma (1980) ¥/ 5] 4k & X 4 H L4k & B 7
WARE., A20 HZL 90 FRIT G RBLFHIT LR ZWEN, FR&EHE
BHFRF AR AW BER: MRERMWALR BE) ZR (FRIVIE, 2002) .

EShFH MG RNERERR ZMUR:

D SHETA, REERLTT, BAZM X R GEZFHE " (Campbell,

1990) ;

2) i AER, TBEREHMEHRA KT XA (Kane, 1996) ;

3) G aAT AMER, 1T AHEARSNERWNE HZ — (Brum brach, 1988) ,
HRGH A AR L EZRAEE R, B AT E—MHA&
(Construct) , X — AL L ME A EE T LA, Campell (1977) 15 H4H
PG REA BB EER N, MOMEA RGN E R ER kA E,

Ruekert W. & Roering (1985) # &k 45 8 4 H 8 % (Efficiency) K #E
(Effectiveness) #u3& i % (Adaptability) =/ 7. %% A A FIRE TN
Bk E, BEURFRME R REALVAREN"RIREEREE,
BHEAMGTREFNHERKERTY 58 F L7 B0 B A LB
SHRERAEEE, BEUE—EHEAF - SHEERBEETET,
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231 A ESHNEESTFNER

WEEBATMIEAT KT AR S, & LA B RIE T H &R0 38
oA ERETFENEAT. ERER S BN ST, B TEVTRERMM R
W5, B KRR RAW R IR, RN AR DR S
#y 77 X, ARTE TR 7 B X R AR 5 ] ALY A B I T kR, RSB R T £
MEEH—LERE, . EE5ERE S FHLAHEREE TN, BT UULFAR
HEMeEH T AV AT FHEREL,

Hif 2 WP EENEMEFREE., HERKE, WHRH. THEHED
ERATRFET RN BRAR L ISR E AR, WA NI T
AN, FRRMNRIT G A LRGP MAREHRRA BN, XREZ A%
T HAA AR E A E R, TR SRR E T A S EENE, B
WRIFEE. RIBIRE, S HeWNEWERFNNIARFHTN X%,
#n Lumpkin & Dess (2010) 7 % 20F 4 6 A T 48 B 48 K & fo bl & FJE £ 7 A
#&#7; Kaplan & Norton (2013) AWM %, &/, WHEE. ¥ 5aKkmA 4
FRARGE AN ARG BT, KT 5800 E 36 4F 0 18 B R ik & 35 IR
(Murphy, 1996) 1E X % % # (Kaplan & Norton, 2004; Chakravarthy, 1986;
Venkatraman & Ramanujam, 1986) #{f iaT % | £ 44547, B 4 F £ ATk
WES ML £ 2 R4 (Lumpkin & Dess, 1996) . & /&2 4%
TATA AT S EAF, MR —MERNTREEZLES T ERM Loy, MELLF L
WEAX RN, A ETERN S VHELEEELN, XRRESE
& 35 AF 9 T4 B4 (Chakravarthy, 1986) , FrllE T o8 M S454/FE 4
S| (Venkatraman & Ramanujam, 1986) . T 3E M 445 AR AR I 62 /0 B 5 E By
HRGRAEEFHRBRS VI RKKLERE D, HRFHFNEZKFNFIAT A
EWAEM SRR, FRAMEM SR EUE. KK, A, K% (Murphy,
1996) .
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2.3.2 A B &N

AT EREREFERFERATINESMES, BESHAG, H+—RE
ARG EHANIN AN T EES EEAEX, WROHBFRART, THAEEAR
MES%. K, TETHAGALNERLRFEFTEE, TUKRZHEREH
(Contextual Activities) . Borman & Motowidlo (1993) &4, 1EHEEFH A5
7 ) (task activities) Y 52 f B A (R vk Al .

EWE B EILHEA E, Borman & Motowidlo (1993) #—## 7T x &
4 % (Contextual Performance) 5 £ %4t %( (Task Performance) #y = %4 5 A,
EH MR ETEFHEEMEAN, EYEEN AT FE RTINS 5
BT, REEKRBRENITEAZTIAEXY, Faf MR s. T REH
MBAREMTERRETHEANER. SEHFERERNEBHUETE, K25
REF—ZIERN., ARXERE. BHARSKEARNTHERE T —ANRIFHQ
BRyeRE, NAATHRERNESEk. RRGREEFEHN %%
REARYE, XAGREGHRIEARTT BT HRER L XE, EELIT
XE 4 SRR (Arvey & Murphy,  1998) . X — 4 3 5 40 B BT AL IR B A
W7 R B 4

Frolxt TAsl e BEM S, WRENN TS (Job Performance) 77 H
KM R T4 # T ak (Conway, 1999) . X RAGMMAWTI AT BT THESEK
BB, KT THEESFRTEMAWE A, KBRT R THEsI#EE T
TLERHEY AR LA A

THE, FoRiF, FRRE (2003) HH, XAGUEEFERAUTILIER,
F—, EHGEHNEEHNALNRAEE;:; MARAGUERAZE T ENESR,
HAMOBTEXRRET. F=, FH5RSMER T THEMRCH AR WA
=257, TANITHEETIEAWNERFAL. A, RAGENTARTHFESL THE
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EAEH, EEXTIARANARCE—HE; £=, @R, &7, EIERET
BREFBEHNNEARR AREZTHFERNERER. RAGHNUNEER. B,
BN, B FFIMABRIERRET:; FH, T5H5HEAENTH (n-role
Behavior) , &M # 7| £ TERFTIEEZ F; X RGN ZA BT A (Ex-role
Behavior) , 723 % & TR BT 90 [  F % H B # 5] i .

B b X LB AR RS WA R T 8 L MAT 42 B SRR
e, BASVINESFGBMRREEAAN T EHEE, BT EUEN
9] 5 18 & B A~ 2 R AT B 2 0 AT

24 oM E, RITERXETHN. AASKIHF

241 HEWEESRTHERXEZHBIX R

Motowidlo & Van Scoter (1994) i\ 4 B K AT A — 0B At 2 X RAHA
FRESAN, WERIERTIHAFETHECHHESNEER 09, EHURE
R BAT LU HRNRAT AR B A MAT A —Fr. (AL, 87 E, K
%, 5%, 2018) U AHAWNESALNRATAEEM X, ZFHARHAT 4
~WERE RN AR NRATAELR EBEERTUNER, 5FH&% (2016) ¢t
Mk RTHHREE 5, 2WEFOEHERA, HHLR T80 ER
%, EHEBRBEHRER L, TANLLHARS, RETHFIR T ZARAE,
RERBE AR, HEIHWFE, AATRIMATRIE, BEESATHR

Fa WX BT B ZEAT AR EALE . AZREE R AP T AR R, 4t
2WENRTERETARHALNRAER . ATERHA R NE WA ERL
RTEXWATAN IR Y ZREER RECEFFNHE RN, —MEF 0 RH
EMEEAEBE, MLAEMNE P b 2WE BE R KBRE 0B S P WA
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BB, —MANBENE T, RLFEAR2ZERHE, NIiTeEHE
HEE, HEAH, WR-AMATFHEEEGF, ALEMAL2ZHLEDH, M
RATT B ERENEF  RELEEHOEL, — AT FNET RN,
EEmTHAENRA, ZEANE - RTFH2E, FMARZERERNET,
BE A HEMAAT AW ERREA, IFERAARTFUUL2RIANEFHR R, &
JEMaWNE TR L, mRESAE T —MAFERETH, haF EXREH
TR, MR WS P M AP £ EHFE I MAA, AT AL & B
RNMEAT Ao EVRSUHR T LA R — A ik

Hl: HoWE&EX R THABAT N A EREN T ZEZFH,
242 HEWNEE5NEHHH KR

VHEEFHLBK G- 2R R FHRRATERR, AT MILFEEN,
HER— 7L FE A K REEH (Watson, 2007) . Donckels & Lambrecht
(1995) & 4t 4 W4 EAFR A RK, 7RI £ ik i 523t
4 W 278 ) AR A (R 2 3k B VR A fe B AR BE A 3 A b = A K B #2vE (Zhao
& Aram, 1995; £# & #EAFZE, 20100 . FTA LMV ERRAERL LWL *
7, BE XX ZREARSVHEEES TR, NekAERBH S EER,
EXFEWETT, dLagIRELNFRAEL, AUERNESCVHA

RE K

BARALHHEFERFRES L H2WEHENE R, EPHRAEANTRET
R R HCE, TR B &R A R 28] 7 3 B AT (Hoang & Antoncic, 2003),
EXNMH2WERT, KENRARRRSTEAEXRBREAEENRGE, HER
MAHE, NFRBEAAEEFFRERNTREEREL, X TALHEHRE
AR, AlkddlbtaMERINBEE, FETHT KL%, XaHEd
WAHrEB RS HERAFRIIESL AT WS A LR TR LT H A
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X% = AR

H2: At 2 W43 5 S080H B8 89 0F W #0H

243 EXBAAERNTARHKR R

R, BRéfx, HBEH (2012) ATEAMAARERRGHRH—. X
REB AN AR L OEREWN T EFEHAR N RTAZHEESZHT
hRAMx ANEEERE. Mackenzie (1991) NE® FEET A VEEZFER T
GROFE R T B ZEAT AN R, BE—LFH ANARAT L TR, M REAHGK
AN THER TR THEBTERAATT ZILH T, RHOERLT—KEHA,
RAGHERTHZ PR T AR EZ P, Karambaya X%, S5K. ®miHEH
RIWKGHH A TRALELWERETH. B REHZEZRTERETH
FERERWRE, EEGHRXFERATLAERZMBEARET N, AZEAARTRLXX
WEHER AR, BA-—RAUATHRER TEXETHE RN AHERZEAZE
VMR, o £ U LAE | & = Aok

H3: BT B &WA N A SHHE BEWE HEH.
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F3E
B 5 07 ik

AXEEREHNERTHLNEE R T ERET AN RAGRNEE, AT
AR B, BAHNAESPME . B AT Ao 8 GREY AR R U BT R R
ATz e, BT R RMG R T A RO, A ERYE ST E B AT %
WY EENE, BEEREH. HAWE, RTEAMATARARERTH L.
EFTBWHR T ERERMAMN . TR EFEL T RERSNE.

A R EA (Structural Equation Modeling, SEM) & —ft#r, fitfote
WHEREXREANN L TRIT 2 MEA. ©E4E T EJESHT (Multiple Regression) ,
FH F 441 (Factor Analysis) , ¥4 47 (Path Analysis) 7% o077 Z 44T
(Multivariate Analysis of Variance) % — %%\ % Ju 451t 447 77 v 2 — # 4 % 38 A
W, AEMESTELARTRREENSITBER A, B—HEH 7 Ekd
K.Joreskog 5 H A1 & 70 F R HHZE F Kt fo &, 20 #4280 £ AR LKA
BER, BT ERRUEHTEOTR, RA S THESNHEELR, oM ¥
R B — AN AT T

3.1 HREMN

AT A SR BT 7T B 89 5 SRR T B9 DU SL A U B X 284, B B . AR
AUHMENMRTERETAENELE, REASKEANEEXRFRAMINI=
FHZRFR . AL RERw 3.1 BHR.

B 3.1 4 SNS 2 2 WE&#MIE . SNC 2 rd2a M H. 0, SNE £
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AF%RRM. VB RTASHN. OCB AFABARS Y. PBATERLH

A, TP RIEFEH K. CP R KF 5 Ko

BELR

BETH o

=
R

M
bty

HERIS AT

g
Sl

K 3.1 FFREE

3.2 BBk

WA Sk An Z I BB 24T, JF 4 6B R R R & UL TR

Hl: #2437 TEZMEAT AR LR E D,

H2: # 4 W&t 3 4008 REWE [P,

H3: AT HAWA AN S0E BENE 7B,

EEEH
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3.3 HRRIT

3.3.1 B E &R

AERERHREFSFTHANRR P AME R, FESERT, WT:

%31 F&EEERE

4 FHE |5 | EX LI S R
=i KR
b4
HEW [ 42| 3 RIENBNBAGRKRZMNE, 7| LK (2018)
% |G TE5RTZE. TSR TZE8 | 3#H (2008)
HaeM |4 e
2
I3
HeM|3
% 7 R
lE3
RIE |EE1T|S RIAEMN TEFS TN K| IEESE (2012)
RMEAT | A BE. REEZHHkE. Z=m | A4 (2013)
A PN | 5 RS &R RE AT AR BAA4 (201D
RATH
EHLS|S
1T H
NEG | EE % |5 VT 7 T KPI WE E$54~, | Borman &
B & H ) R R G2 I Ak Bk | Motowidlo (1997)
xR % |4 HEMA AR Z —
3¢

3.3.2 BIA &K

RFRATIRIEF SN AR EATHRNE, EEXFEELKAHT —KANE
BB, LEA BB HRNESERE, AENRZENES Y RT L6, FitAH
10047 5] %, A 2% EU95#r, FiF R84 & AT,
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K32 RN EFEARLE

rE LS Hath ERE 4
M A 5 52 54.7 54.7
5 43 45.3 100.0
F iy 18-25% 11 11.6 11.6
26-35% 39 41.1 52.6
36-45 % 28 29.5 82.1
46-55 % 14 14.7 96.8
55% UL+ 3 3.2 100.0
HERE  |WERUT 6 6.3 6.3
Ehidkisa 15 15.8 22.1
KA/ AE 54 56.8 78.9
AFLLE 20 21.1 100.0
TEER  BFUT 19 20.0 20.0
3-54F 34 35.8 55.8
5-104F 17 17.9 73.7
10-204F 10 10.5 84.2
204 Lk 15 15.8 100.0
H YN 250000 T 6 6.3 6.3
2500-350075 17 17.9 24.2
3500-4500 7 34 35.8 60.0
4500-5500 7 11 11.6 71.6
550004 _F o 28.4 100.0
FRAL = B 26 27.4 27.4
Gl 49 51.6 78.9
£E 14 14.7 93.7
Hh 6 6.3 100.0
KA BEAN 38 40.0 40.0
E] 4> 4k 9 9.5 49.5
S Al 34 35.8 85.3
¥ [ 4 7 7.4 92.6
H 7 7.4 100.0

He Bl 54.7%, &k 453%; SR EFELL26-45 F HE, & 70.6%; %%
TREUAR/AEFRAFULEAE, §779%; ITEERFEEFE3-5E; A
FlUR N\ K&, 3500-45000 T %, HkZ 5500 Tl b B lFEmM&EEL, &
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51.6%; ik XBH L F AT SR A

333 NS EE

FAEMEERYERER —FEARERNNE, HATEERLE DI R
RAMANETRZ A A X R By Eal, S EER RN B A e, TR
R—HhbE, TEHNEELRS, AUEHEZTREREENART, — &
# 18 3¢ | & Cronbach’s o £ 5k # W7 & |7 T2 4] 1y — B . — A 4 Cronbach’s o
AHBROTTINAGEERF. 0T

X33 BEERMER

% E #1125 | Cronbach’s a2 %% el

e WA 3 0.880 R
HEMEFOH 4 0.909 FHEAE
Ha W% R RH 3 0.890 R
EEATN 5 0.879 R
HENRATH 5 0.851 R
FEHSATH 5 0.933 EHEFA =
44 3% 5 0.854 R
FEREH 4 0.928 FHEAE
Bk 34 0.822 R 1

M b R IR 9 AT 4 R FT LUE W, &7 & 2 89 Cronbach’s a % 5 7£ 0.851 Z|
0.933 Z 8], IAAARREELEEHFEZ BN —SMRET, HEELFRS
WEERE. RAEEHNEEREN 0822, KAXE, AEEARAEEANE
E.

3.3.4 FPEBKE

REW RENENEREFETRE, CEFNUEREN—AERESF, R
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FMETAAENEL N ENRRREENEE . RESMRAE EF &
BB AT AL B R BRAT TT E B A B — R AT i

AR B R R, T DA B L BT R B B A A R = AN 7 T AT .
ARRESEERERT AT EEMETEMRESN, —REARFEE T2
Hr B 77 32k R (7] 4 1Y 45 R

FIABEARNER

KMO F1 2 5 FI| 455 46 3

KMO B 3 7] 1 = 4% 718
TR 3007.761

ERFlERTELT |BHE 561
pEM .000

AXH G R EAERE, GHFAFMEREMAFTRLIE, AERERE
. EMUERAXERTERBWOTE, RFEEEHE T OMEFHNERSL
AATERE TR, #TEF MO REXEZEAFHERE, FUEHET
AMZE, EEERBEREZFMNAE LY, RAMAXERSWERLT A E6HE
FaH

F Wi AE K M BT KR BN 77 A2 KMO | E A Bartlett 3R/ 30 : KMO R #U8#
1, REMBEASTHE T2, —MEKKMO #2407 0.7 UL _E; Bartlett 3k F
BRFAACRERRAFERECEERTE, DENRTLR R THE R ZEH R
K,

MR UEH, KMO=0.718, Bartlettii H o 3045 £ B %, W 9HH RHIEE
HHE T 247, Hsh, BartlettB V4 %o oy + 77 8 43007.761 (B & E A561) ,
P=0.000, W./f&RFMEER, HAKRKEEAEERNAXEAEHEFE, REEL
BF R & B 4R 1 A AT I F AT
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A 36 FFAE A P B AT F A A R R AT 77 A

o4 HEH FEHE| R HEH

gl R ok | BER %| B | ol [ % | B ] o [ER %
1 ]6.698| 19.701| 19.701| 6.698| 19.701| 19.701| 4.331| 12.738| 12.738
2 | 4457 13.108| 32.809| 4.457|( 13.108( 32.809| 3.473( 10.216( 22.953
3 [ 3.728| 10.965| 43.775( 3.728| 10.965( 43.775| 3.443| 10.127| 33.081
4 12983 8773 | 52.547)| 2.983| 8.773| 52.547| 3.394| 9.982| 43.063
5 |2.677 7.873| 60.420)| 2.677( 7.873| 60.420| 3.344| 9.836( 52.899
6 |[2279 6.703 | 67.123| 2.279| 6.703| 67.123| 3.125( 9.190| 62.089
7 1 2.030 5.972| 73.095| 2.030( 5.972| 73.095| 2.787| 8.196| 70.285
8 | 1.786 5.252| 78.347| 1.786( 5.252| 78.347| 2.741| 8.062( 78.347
9 956 2.812| 81.158

10| .888 2.612| 83.770

11| 772 2271 86.041

12| .554 1.630| 87.671

13| .473 1.393] 89.064

14| .455 1.338] 90.402

15| .383 1.125| 91.527

16| .350 1.030| 92.557

17 327 9621 93.520

18| .304 .894| 94.413

191 .276 810 95.224

20 .229 6731 95.897

21| 212 624 96.521

221 .191 5611 97.081

23| .175 S15) 97.597

241 .143 420( 98.016

251 .121 356 98.372

26| .114 335 98.707

27| .105 310 99.017

28| .084 2481 99.265

291 .076 222 99.487

30( .061 180 99.668

31| .044 1291 99.797

321 .036 106 99.903

33 .022 063 | 99.966
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235 ERAAWETEMEE ()
34| .012 .0341 100.000
W TR

RAGT T KA UE Y, BXRAFTERANT ERE R, &HE K
G AT EREE G 8 M EE, RUT TR AR T 78347%, WEAELETAME, N\
MTFEEFURALERAML NG LS R T B ZEAT XN E SR, &
& 3.5 B9 4R LGRS TUR BT 89 Rk 4 4 AT

#3.6 JFEH Jo 0 R BE

&

1 2 3 4 5 6 7 8
HAEWEAAE] -125 |.014 |.076 |.087 |-.059 |-.157 |.829 [.087
e W B2 044 |-012 [.037 |.031 [.134 |.000 |.902 [-.043
M W& HAAES 048 |-.168 [.020 [-.050 |-.057 [.053 |.896 |.007
e Mg P oML [172 [.062 |.116 |.843 |.019 |.199 |.067 |-.044
oW 0M2 (118 |-.072 [-.044 |.887 |.030 [.101 |.066 |-.115
e Mg 0H3 (037 |-.081 [-.015 |.886 [-.021 |[.081 |-.038 [.056
oW oM4 (013 [-.057 [.072 |.874 |[.124 |.009 |-.020 [-.045
oW R FEMEL (278 |.107 [.088 |.070 [.119 [-149 |.098 [.802

AW 2 FE2 1.002 [.193 [.022 [-.090 |-.008 |.110 |-.038 [.925

HoWg T FmMH3 [-017 [.112 |.035 |[-.114 |.041 |.104 |-.017 |.927

EEATHI 168 |.062 |[.708 |.052 {.006 |-.196 |.026 |.137
EEATH2 -.010 |.057 |.809 |.048 |-.035 [-.021 [-.075 |[.064
EEAT N3 035 |-.023 |.819 |-.046 [-.014 |.058 |.198 [-.080
EEATHA -210 |.033 |.866 |[.040 |-.069 [-.045 [.019 |.003
3% =T A5 -214 |.014 |.870 |.026 |-.063 |-.040 [.011 [.016

HENRAT A 171 [.189 [.038 |.035 |.802 |.072 [.002 |.187
HHENRATAH2  |.120 |.187 |-.004 |-044 |.757 |.073 [-.096 [.201
HNRAT A3 005 |.051 [-.027 [-.109 |.772 |[.136 |[.003 |.036
HHANRATH4 009 [-099 [-.131 |.151 |[.800 [.196 |.067 [-.095
RN RATHS -.025 |-.045 [-.059 [.173 |.807 [.006 |.006 |-.139

EMHLTAHIL 644 335 |-.048 [-.097 |.061 |.240 [-271 [-.007
EAMSATH2 946 |.120 |-.040 |.087 [.037 [.110 |.000 |.077
EMHITH3 805 |.131 |-.081 [.179 [.064 [.152 |-.083 |-.105

EMLSAT N4 945 |.120 |-.051 |.088 [.055 |.068 |.036 |.135
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EHETAS .896 |.053 |-.036 |.078 |.051 |.043 [.086 [.136
F 4% 31 348 |.048 [.028 [.352 |.174 |[.575 |.141 |-.069
£ 4% %2 055 |-.031 [-.063 [.126 |.097 [.900 [.034 |-.045
£ 4% 3%3 305 |-.007 [-.038 [.008 |.171 [.671 |-379 |.189
F 44 34 006 |.006 |[-.094 [.133 |.065 |[.871 |[.059 |.005
£ %555 271 |-.056 [-.092 [-.001 |.239 [.647 [-354 |.154
REGZH .108 |.883 [-.004 [-.026 |.009 [-.075 [-.106 |.101
* R B2 087 |.881 [.078 [-.009 |.024 [-.060 |.043 |-.046
REGH3 183 |.881 [.033 |-.099 [.097 |.038 |-.040 [.220
KRG 4 167 |.878 |.047 |-.028 [.128 |.062 |-.069 [.195
REBFE: £ RS0

W MBS ERATZE.

a. EEE 6 RENRJG TR

FEHH 8 M ERAHI RN 0T

®—F k4 (F1)

®_F k4 (F2)

BZF Ry (F3)

F 0 E &g (F4) :
S

% Hnx o (F5)

BoNE RS (F6)

%L x &4y (F1)

% /\E Ra (F8)

S e

s BEFEAT AN S AT, EXAFR-RATAET;

THAS N, RXAREATHET;

BERRFK AN, BRXARRGHE T

BAEAL S P4 P 4 AT, R XA AR 4 0

: BEARRNRATA S MR, RXABRNRATAET;

BEEHERS MR, RXAEHFEKET;

: BAEA R P 3 MR, R X AR WEABEE T

: BEMSPE R MEI, ERXAMSFERRIE
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F4E

SEAE 44 Bt

HENEREEREM, KARERANNESE LK ERESE, SHERBLEH
RRFAFEEERL, EEXATERIN, RESNMXAE K, FE#TRIE,
MMM ER . L uE T HRF SPSS25.0, &4 8 1% R X F &4 7

o #7, H XA Mplus7.0.

4.1 BAEAKNG R

[ % & ARt E 2 2019 4£2 A 20 HE 2019 £3 A 20 H, FHEt30 Kk, £%
I % 700 fr, ELE & 553, A FREFER LB EE, EXEHEHLKE
T AR % 528 1, EIABAREREAN 754%. MEEAWEREFERE TR

A

F4.1 A\ O ARREH RS 94T

e S "ot ERE AW
el F 301 57.0 57.0
4 227 43.0 100.0
FiR 18-25 % 62 11.7 11.7
26-35% 215 40.7 52.5
36-45% 163 30.9 83.3
46-55% 76, 14.4 97.7
55% Lk 12 2.3 100.0
HRERE | #FRLUT 35 6.6 6.6
BH/FE 91 17.2 23.9
AR AE 277 52.5 76.3
ARUE 125 23.7 100.0

K4l AUREHBMESR UM (50
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TEER[3FUT 107 20.3 20.3
3-54 201 38.1 58.3
5-104 94 17.8 76.1
10-204¢ 51 9.7 85.8
204 DL £ 75 14.2 100.0
A 250000 T 35 6.6 6.6
2500-35007C 92 17.4 24.1
3500-4500 70 176 33.3 57.4
4500-5500 7T, 62 11.7 69.1
550004 _F 163 30.9 100.0
FRAL & b 150 28.4 28.4
Sl 274 51.9 80.3
HEZ 78 14.8 95.1
A 26 4.9 100.0
Aok KA | FAE Al 182 34.5 34.5
[E] £ 4 alk 45 8.5 43.0
S Ak 207 39.2 82.2
¥ B 4 53 10.0 92.2
H A 41 7.8 100.0

MEFRANTUFEE, L MEA KT EE 301 A, & 57.0%, <227 A,
b 43.0%EAR L& 11 Bl TR AEE R KR EHEANF TS ER LT,

W RE, EEDAFE 26-35 % K 36-45 %, 47l & 40.7%% 30.9%, w1t
KATT U EX A FHRE R TEAT X BE L Hiknt s, BRMITERE
NEZ TSR, BT BT FAAE; 50 F U LW R THERNLT UE Y
i & X & BT AR 0 B L R R SRR AL

NEZHRERERE, UARTAEHNE, & 525%, HAEAML EWFEH
b 23.7%, W AT B AT 75% E BAEARN AL %, m ] Dl A R &

LTRFMERENFT, FENSTEAERBHNERCES,

NIEERKE, 3-5F &%, HAkZ3FUT, 47 & 38.1%% 20.3%, #&
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MAUEHRATAENTARBZTERENAE, FETHRTENNENEEZE
HMaTtiext B TR THEAZRTER; LREMHANNFNR T2 34
NA:RE:SOSIN: VoS P

NAWN K E, LL3500-4500 tb3R & &, HkAZ 5500 L b, AN ERAHR
NEREBARA, FAXBTE AN —NEER, SV ERFHAEPMAS RS,

42 EXFBEHE LN

421 FERR

FERTRNAZRENTEUEEM—RMEE, Tt KRKENREEN
EYBRE. AR AEWNEERN ERER —RUEMREUENIE, HTEER
I it DAL A G 2R SR B &1 [P 2 [B] B9 A R R B A AR A, (P A5 HY ] B[R] B AR ok
MRE, NRK—ZERE, it EHONEZ Ll E. A8 70#E LI E Cronbach’s o
FHOR AT & 7] T2 18] By — Bt . — XA Cronbach’s a3t 0.7 ¥ A 42 B
.

x42 TRFEENEEER

% E K Cronbach’s 0. % %% LE b

e WA 3 0.934 EFH
HEAEME PO 4 0.953 EFH
Ha W% 57T 3 0.899 R 1E
BEEATH 5 0.948 EFH
HENRATH 5 0.858 e

EMEATH 5 0.934 EHET
4% 5 0.877 R

REGR 4 0.940 EHEHE
J<¥i 34 0.919 EF =

mbxTm, Bl & EEAERABHEILT0S8, BB EAEK 40919,
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WAL N EENEERTEN.

422 BREHEEF 4 (EFA)

WERTENE TSR E L EY A LEILNRE S, CrE% XK EN
R, PSR E R KRR AE NI ERS Y H RN EEERITE LW
R, dt2ihlFEEaE Rt eE,

mEAENE TAGERNELFMAENERENER, RERERT
MERSLEME, BT HEEEEERM, UK T REN T AT i KE
TR, MEREMMILE “ERE” B, REEFLLLEXA,

R ER FERRS, AXETELRRT — T LM77 &kl F & ATk
wWiE, BARNERE: NS EEXEANATNEENER, S5 RHT
A E DL R G A e HREEMME: 2l ERTENEH =L
Rt R R R, HMETEZET M, AR ERZFARTERT 24 Rl
WE 247

SH W A8 55 M BT R R B 7 A2 KMO Ul Z #0 Bartlett 3k 4650 : KMO 2 # 8 3#
1, REBREASTHMEAT 2T, —HERKRKMO £404# 0.7 UL _L; Bartlett 3k %
BRRAXEBAELRFEERETCLERTE, EENRIAER R THEH X ZAEHE
L

& 4.3 KMO Fo B 5 FI| 5 46 50

KMO B & 1771 & % 0.790
EAFF AR EAA R TWNFT 21729.035
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A 96 FFAE P B AT F A A T A7 A

Jo3 HEH FEE | R nE®E | A
gl Bt | At |ER %| B | o [R%|Bit| 2 | B %
1 | 9701 28.532| 28.532| 9.701| 28.532] 28.532| 4.309| 12.675( 12.675
2 | 4260 12.528| 41.060( 4.260( 12.528| 41.060| 4.239| 12.466| 25.141
3 | 3425 10.073| 51.133| 3.425| 10.073| 51.133| 3.662| 10.769| 35.910
4 | 2.821 8.296| 59.429]| 2.821 8.296| 59.429| 3.565| 10.484| 46.394
5 12493 7.333| 66.762| 2.493 7.333| 66.762| 3.412| 10.036( 56.430
6 | 1.976 5811 72.574| 1.976 5.811| 72.574| 3.296 9.694 | 66.124
7 | 1.761 5.178 | 77.752| 1.761 5.178( 77.752| 2.769 8.143| 74.267
8 | 1.521 4474 82.226( 1.521 4.474| 82.226| 2.706 7.958 | 82.226
9 926 2.723| 84.949

10 | .802 2.358| 87.307

11| .596 1.754| 89.061

12 | .448 1.319( 90.380

13| 375 1.104| 91.485

14 | 328 965 92.449

15 312 919 93.368

16 | .285 838 94.206

17 | 244 J17) 94.923

18 | .215 633 95.556

191 .199 585 96.141

20 | .184 540 96.681

21| .153 449 97.130

22 | .141 416 97.546

23 | .134 3951 97.941

24 | 120 352 98.292

25| .103 302 98.594

26 | .096 282 98.877

27 | .085 251 99.127

28 | 075 220 99.347

29 | .058 1701 99.517

30 | .050 1471 99.664

31| .047 138 99.802
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F A4 F R BERRH (8D
32| .035 .104|  99.907
33| .023 067| 99.974
34 | .009 .026| 100.000
REBI7ik: £RS 2k
FASHEERMUEHE T4
A
1 2 3 4 5 6 7 8
AWML A81| -.034| .151| .143| .031| .046| .860| .096
A2 W 4 HAE2 152 .024| 124 .112| .103| .139| .910| .015
Mo W B M3 189 077 .091| -.009| .165| .012| .904| .047
HaW 4%+ KL 195|149 .875| .071| .101| .074| .136| -.036
e B SN ) A15) 1581 .903| .157| .105| .096| .146| -.035
Ha W% K3 094| .071| 910 .107| .107| .068| .050| .047
Ha W% F 8 103| .131| .886| .108| .112| .160| .076| -.004
HEMERRIEL 178 193 112 .090| -.127| .129| .083| .804
e W 4% 5 FUE2 198| -.011| -.053| .197| .110| -.011| .051| .908
Ha W% 57 FUE3 169| -.028( -.082| .116| .084| .050| .026| .920
BEATHI 790 .198| .088| .230( .021| .084| .056| .226
EEATA2 .844| .122| .105| .135| .148| .041| .065| .175
EEATH3 861 028 .106| .199| .092| .082| .201| .039
EEATHA .890| -.036| .140| .137| .125| .052| .161| .107
}%?ﬁy‘bs .896| -.039| .123| .117| .133| .062| .144| .123
HE N RAT A 184 174 .154| .184| .089| .775| .082| .175
BN RAT A2 128 141 061 212| .115| 735 .003| 234
éfl HORAT A3 175 .004| .072| -.009| .197| .761| -.007| .038
RN RAT A4 -050| .002| .033| -.113| .302| .802| .100| -.060
HLPNRATHS -092| -.008| .098| -.010| -.003| .822| .055| -.109
%& AT A1 052| .654| .123| .357| .301| .045| -229| -.035
EHAATH2 053 .944| .102| .089| .131| .033| .064| .047
FHAITA3 -033| .824| .120| .147| .230| .078| -.106| -.084
FEHSAT A4 082 .938( .119| .100| .102| .054| .110| .111
EHAITHNS 068 .879 .090| -.005| .042| .056| .114| .096
£ % 5301 160 288 .184| -.056| .617| .171| .239| -.036
) 097 .060| .020| -.069| .891| .155| .116| -.037
%553 175 335 .247| .032| .707| .116| -.062| .139
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KASKEEMETF 24 (50

£ 4% 34 .040| .018| -.014| .000| .870| .145| .131| -.013
F 4% %5 d61| 315 239 -010| .674| .173| -.047| .123
*REKI 098 .076| .194| .891| -.122| .001| .027| .090
REAGH2 183 .068| .004| .881| -.046| .032| .096| .018
xR ER3 244 .169| .107| .849| .019| .076| .108| .228
* R %A 262 .177| .169| .846| .049| .098| .058| .171

—HBEE S ANERD, ETEEN 82.226%, X 8 MERS 7
NENERGEEEEZEHT2HE, WHRERAYEE, &% F 5N # AR
B R HIH AT 0.5,

4.2.3 BIEHE F44 (CFA)

R #E Hairetal (2009) E7ZE D, ACEBMN EEE K EHEA bz H—T
AR FHE. FAESEHEN. WERNAFEE . TR EH TR LT,

TEARSFNEN\ANTFEEHREEER, BISPSST it 04T, WA EF &t
F R X (4*=3798.159, p=0.0000) , ¥t BEARMEA 2 & LBy, FondE TR
MHERZH AW, BRERFwT:

®4.6 il M B F oA BT LB 48 AT

617 4 #K AR A
+ 7185 B # E b (Chi-square/df) 7.71
B AL FE # CFI 0.848
TLI 0.826
PR 2 3 /7 . RMESA 0.093
WAt Z 35 % SRMR 0.073

& 4.7 # SNS Rt 2 W4&HME, SNC Rt o M4 F.0M, SNE R
2% RFE. VBRTESATH. OCB RFARNRATAH. PBRTEHSAT
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A TP ZTRMEFE K. CP RAK R G

x4 B E F a4 P ERE

Estimate S.E. Est./S.E. P-Value
SNS BY
SNS1 0.856 0.013 64.207 0
SNS2 0.952 0.008 114.993 0
SNS3 0918 0.01 93.744 0
SNC BY
SNC1 0.924 0.008 119.753 0
SNC2 0.956 0.006 162.35 0
SNC3 0.885 0.011 80.824 0
SNC4 0.896 0.01 87.932 0
SNE BY
SNEI 0.714 0.022 31.863 0
SNE2 0.993 0.008 119.93 0
SNE3 0.927 0.01 94.806 0
VB BY
VBI1 0.86 0.014 62.623 0
VB2 0.883 0.012 71.84 0
VB3 0.899 0.011 79.153 0
VB4 0.858 0.014 61.846 0
VBS5 0.862 0.013 64.017 0
OCB BY
OCBI1 0.938 0.013 70.409 0
OCB2 0.849 0.016 52.284 0
OCB3 0.704 0.025 28.248 0
OCB4 0.506 0.034 14.728 0
OCB5 0.513 0.034 15.073 0
PB BY
PB1 0.661 0.025 26.417 0
PB2 0.997 0.004 246.625 0
PB3 0.806 0.015 52.26 0
PB4 0.962 0.005 194.376 0
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x4 BArEE F o P ERE (8

PB5 0.843 0.013 65.246 0
TP BY
TP1 0.817 0.026 31.684 0
TP2 0.721 0.028 26.13 0
TP3 0.706 0.031 22.676 0
TP4 0.651 0.032 20.613 0
TP5 0.673 0.033 20.479 0
CP BY
CP1 0.839 0.014 59.186 0
CP2 0.818 0.016 52.534 0
CP3 0.95 0.006 146.7 0
CP4 0.945 0.007 140.689 0

ALEY, &EEXNMNATHEEHENGITFRENL, w/MRELEER
H N 0506, mE A 0993, HHAEILT 05, HHALMAME%EZ HHXRRE,
AUREEENERART. BERE, ARFIGEMRERERN. RERALL
ey P ERRE, AMUEZAEEN N\ THERXNEE AR

* 4.8 B P EHNESE

#Hoa el | HE W HoH | E A

M &l eFC|&FR|EZs|N RI&T|EF|XR

A | T TH|ATH | H S8 |
HEWEHR |1 275 [.159 | 361 [.193" |.089" |.250" | .214"
4 o R R
HEeMgE | 2757 |1 .065 308 | .266™ |.299" | .345" | .294°
o o . . .
HEWMLERE  |.159™ [0.065 |1 376 |.192* | .139* | .116" | .329"
EEATA 3617 |.308 | 376" |1 240" | 177" | 317" | 424°
HANRAT 193" | 266 |.192* | .240 |1 209" |.396" | .198"
EHATH [.089" |.299" [.139™ |.177 |.209" |1 432" | 287"
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*48 BK P ENERE (8

F 443 250% | .345™ | .116™ |.317 | .396™ | .432* |1 073
KRG 214 | 294* | 329" | 424 |.198" | .287° |.073 |1
E: *FROR p<0.01,* &R p<0.05

43 ZFHEA R
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MR A =AM R, AT T B F AR R A B — B A S B B R
et E, RATURE TR AN HE, EFENEERF R & LIRS
HBEAT R A B A B I

B 42 HAMEM AT RRET o X8R BB EBERFRER, EHET A
FHEZFNEHTE, L3 SNS Rt & W LM SN R R4 & W& F QK.
SNE Rt a M%7 FE. VBRRESZAN. OCB R TEALANRITH. PB X
REHSMTHN. TP RFESFZH. CPETARFH.
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Tpl

Tp2

Tp3

Tpd

Tp5

Cpl

Cp2

Cp3

Cpd

Ocb1l

Ocb4

Ocb5

Pbl

4.3.1 /R UE K

Pb2

Pb3

Pb5

Bl 4.1 &4 77 AR A

AR G B A St B XL (42=3987.431, p=0.0000) , A K, M
MAERNEERERE, BT A EEEEERZI, RCERHETEXTEAN,
RIEEE, GEMATRUAGERET N, EERERWT:

4.95% HMARUSERT

16 4% 4 AR WAE
£ 5 B & Et (Chi-square/df) 8.023
B LA 45 2 CFI 0.839
TLI 0.819
PR Z 3 77 1R RMESA 0.115
LA 46 ZLSRMR 0.076



http://www2.rsu.ac.th/files/2010LogoF4_JPG.zip
http://www2.rsu.ac.th/files/2010LogoF4_JPG.zip

41

432 B R HEAWER SN

WX BIEET AR S £ fom R, 25X R BB R AR #AT
MBS, THENTEZAWBEERY, 2 TEXEXEXENDH, I
SMBERER N ENE, URERNNEHE, FRIL XHFHRIN, CEIE
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& F SNS ZE TS WEHME, SNC ZRrdts WL +Fol, SNE R rita X

BRFE. VBRTESFTA. OCB R TAARNRATA. PB RTFHLLATH.

TP X ES 4K, CP &K & 45 K.

F4.10 757 PEKE

Estimate S.E. Est./S.E. P-Value
VB ON
SNS 0.247 0.041 5.949 0
SNC 0.254 0.04 6.284 0
SNE 0.343 0.038 9.052 0
OCB ON
SNS 0.138 0.046 2.967 0.003
SNC 0.264 0.044 5.971 0
SNE 0.198 0.044 4.516 0
PB ON
SNS 0.042 0.046 0.924 0.355
SNC 0.285 0.043 6.567 0
SNE 0.093 0.043 2.187 0.029
TP ON
SNS 0.141 0.047 2.961 0.003
SNC 0.153 0.048 3.184 0.001
SNE -0.054 0.047 -1.148 0.251
VB 0.152 0.052 2914 0.004
OCB 0.255 0.048 5.326 0
PB 0.319 0.043 7.427 0
CP ON
SNS 0.007 0.042 0.159 0.873
SNC 0.156 0.043 3.615 0
SNE 0.242 0.041 5.94 0
VB 0.284 0.046 6.159 0
OCB 0.105 0.043 2.441 0.015
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FA411BIEXE 1 28R

Hl: #4W&E—-RITEAMATH | BERYK PHE |REERER
HEWENE-EZEATH 0.247 ok F&
HENGEF OUH—-EETH 0.254 ok *
HaMERRIE-FESZTA 0.349 ok %
HAEWENE~BRHNRATH 0.138 * b
o P2 o~ U RAT A 0.264 o F&i
o P4 5 UM~ H U RAT A 0.198 o E&i
A2 P> EAHL AT A 0.042 X
P PO EHRATA 0.285 *ok E&i
o P& AE>FHL AT A 0.093 * E&i
E: *EROR p<0.01, *&R p<0.05
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