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DOLLAWAT WONGCHANTARA: AFFECTING FACTORS ON DECISION

MAKING OF DIGITAL CITIZEN TO PURCHASE ONLINE. THESIS ADVISOR:

TANPAT KRAIWANIT, Ph.D., 91 p.

The research "Affecting Factors on Decision Making of Digital Citizen to Purchase
Online " In this study, the researchers conducted a study 1,108 samples by questionnaire and
collected data using online by using ANCOVA and Regression to test the hypothesis and find the

equations of decision to be summarized as follows.

An analysis of variance (ANCOVA) found that different age influences decision
making transactions are different in a Statistical Significance .05. Testing the difference between
the age group found that age group 1 (below 20 years of age) is different from the group 3 and 4
are the statistical significance .05 and group 2 is different from the group 3 (age between 20-30

years), and 4 (Age 31-40 years), Statistical Significance .05.

The equation for a decision.
The decision Y = 0.313 digital citizenship (X,) + 0.108 the online transactions
(X,) + 0.105 Thailand government policy in Thailand 4.0 (X,) + 0.089 Bank of Thailand launches

campaign with PromptPay (X,) - 0.076 transmission. SMS codes for transactions (X,)
Suggestions should be studied factors that affect other decisions, such as the online

marketing which this research didn't study with different age groups such as the elderly tend to be

left behind to make step according to world digital age in time.
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Decision-Making Process

Feedback
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33017 24153 173
12121 40831 .003
p -8072" 40442 047
-2481 57150 664
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1.1373 40809 .006
8072 40442 047
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Square Estimate
5 401° 160 157 1.754 1.704

NATNN4.17 WUN@WuUTNIoesu1eld Sosas 16

M3 4.18 MINAFOVNBAIAYVDIN WY 1A ANOVA

Model Sum of Squares df Mean Square F Sig.
Regression 648.161 5 129.632 42.125 .000"
Residual 3391.244 1102 3.077

Total 4039.404 1107

a. Dependent Variable: azuuumsaaaule
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.05

1 4
A15199 4.19 LLﬁﬂQﬂTﬁNﬂi%ﬁV]‘ﬁﬂﬁWﬂ?ﬂiiﬁl

Unstandardized Standardized

Model Coefficients Coefficients t Sig.
B Std. Error Beta

(Constant) 404 313 1.290 197
anudunaiiieadvia 233 022 313 10.521  .000
m3vgInssueoulal 135 034 108 3.915 .000
wlstnevesiginalnoaud 4.0 347 .098 105 3.531 .000
sumsunlszmea Ingoan
meﬂmuw%’amwg 245 .085 .089 2.901 .004
Maasnd SMS Tumasmgsnssn -.179 068 -076 2629 009

a. Dependent Variable: AZLUUNITAATU 1D
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Abstract

The research “Digital Affecting Factors on Decision Making of Digital Citizen to
Purchase Online” because of the current world has changed from an era driven to move with
inputs and natural resources towards driven by knowledge and creativity. Its business opportunity
or self-employed in the era of globalization will be linked to the world market more directly with
social media. Therefore, the decision to study in the consumption of digital citizenship is an
essential factor for the purpose of studying the ecological technology of digital citizenship to
influence purchase decisions online. This research was conducted the study using questionnaires
and collect data using the online population in Bangkok, perimeter and other provinces from the
age of 20 years because the working age and has the capacity to purchase. The number of 1,108
samples using Regression to test the hypothesis, and finding the equations decided can be
summarized as follows.
It found that the majority of samples do not correspond with a digital citizen and the different age
and occupation factors influencing different transaction significantly statistical. 05.and the
different career influencing decisions, transactions differ statistically significant. .05. The test
differences between age groups found that the age group 1 that is different from the Group 3 and
4 statistically significant at .05, and group 2 is different from the group 3 and 4 significant
statistical .05.

Key Word : Decision Making; Online Business; Digital Citizenship
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