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THERDSAK RAKSAWONG: FACTORS INFLUENCING CONSUMER’S NON-
LIFE INSURANCE (NON-MOTOR) PURCHASE IN BANGKOK. THESIS DVISOR:
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Nowadays, Non-Life Insurance industry is in high competition of Thailand is in high
competition both domestic and foreign, so this business need to push their organizations to be
accepted by consumers under the economy, society and technology change. Furthermore, Insurance
company has to adapt for the efficient competition with foreign Insurance company or foreign
investment. Hence, the Insurance company look for lead any efficient strategies to create
competitive advantage. The researcher conducted a study of factors influencing consumer’s Non-
Life Insurance (Non-Motor) purchase in Bangkok. The research purpose is studying demographic
factors and marketing mix factors (7Ps) influencing the Non-Life Insurance purchase in Bangkok to
apply the results for the marketing strategy, Non-Life Insurance forms and services development by
using a questionnaire for collecting data from the Insured about 400 persons in Bangkok and the
statistics used for analyzing the collected data as t-test and F-test (One - Way ANOVA). If the

difference of F-test were found, Scheffe’s method will be used.

The sampling research results were found that most respondents were male at 50.2%, aged
30-39 years at 26.5%, bachelor’s degree at 63.2%, marital status at 51.8%, private business at 35.2%

and average salary Baht 30,001-50,000 per month at 31.0%.

Most respondents gave the highest, high and medium opinion rate only for marketing mix
factors (7Ps) be sorted as follows: people factors, process factors, product factors, price factors,

promotion factors, physical evidence factors and place factors.

When comparing demographic characteristics with marketing mix factors (7Ps) at the

statistical significance level 0.05 (*P < 0.05), it was shown that 1) the respondents with different
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gender had different opinions on price factors, place factors, promotion factors and physical
evidence factors. 2) the respondents with different aged had different opinions on place factors, and
physical evidence factors. 3) the respondents with different education levels had different opinions
on place factors and promotion factors. 4) the respondents with different marital statuses had
different opinions on physical evidence factors. 5) the respondents with different careers had
different opinions on product factors. 6) the respondents with different average salary had opinions

similarly on marketing mix factors.
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40 — 491 105 3.98 0.75
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60 a1 18 3.90 1.02

A ~ 1 1 (% @ < 1
1NA1TINN 4.16 ﬂ?ilﬂ%ﬂ’ﬂlfﬂﬂﬂﬂﬁ?ﬂll@ﬂ@?ﬁigﬂQWQG'IEJﬂiJigﬁ@]’Uﬂ’J'INL'HuG]@
a o J v a @ J A 1% @ < 1 a o 4
Nﬁ@lﬂm“ﬂﬂl@\?ﬂigﬂU'Ju'lﬁﬂﬂ (Non-Motor) WU 2IYNANNU ﬁixﬂummmumawammmmm

152 AUAUIANY (Non-Motor) MLANAIN

~ 1 aa 1 1 % [ I~ 1
MTNN 4.17 l,l,’(?fﬂ\‘lﬂ'l’dﬂ@]Lﬂ%EJ'IJL‘ﬁEJ'IJﬂ’)'liJLmﬂ@]1\15351’7’)']@@']8!ﬂ’ﬂ§35@1ﬂﬂ')'llll?iuﬁ’f]iWﬂ'lﬂl’fN

1ls2nuIUIRNY (Non-Motor)

918 N ANUNAY S.D. F Sig.

Q

@1n12120 9 3 3.50 0.50 1.19 0.32
20-299 73 4.12 0.90




61

{ 1 aa 1 J @ @ < '
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A15197 4.33 Llﬁﬂ\iﬂ1ﬁ€]G]L‘LGEJ‘UL“I?IEJ‘Uﬂ’NiJLmﬂﬁNiZ“I’T’JNiSﬂUﬂﬁﬁﬂ‘ﬂ?ﬂﬂizﬂﬂﬂ’ﬂumusﬂﬂ

NTLUIUNMTVDIUTEAUIUIANE (Non-Motor) (19)

SLAUMSANY N ARy S.D. F Sig.
YSaes 247 4.29 0.81
FIn MUy 116 4.34 0.68

{ 1 J @ @ @ <
‘ﬂ'lﬂ@]']'i']\ﬂﬁ 4.33 ﬂ']ﬁﬂ_r%fJTJLﬁfJUﬂ'J']llll@]ﬂ@]'NﬁgW'J'NﬁgﬂUﬂWﬁﬁﬂB?ﬂUﬁgﬂ‘Uﬂ'ﬂﬂlﬁu

AONITLUIUMITVDIUTLAUIUIRNY (Non-Motor) WU FLAUNMIANYINAIINU

AoNILUIUMIVBITZAUIUANY (Non-Motor) THLNA19AY

Y
[ Y

=

43

<
AVAITULNU

= Y 9 = A " v oA o a & '
muumﬁ‘;ﬂhlmw TFLAUMITANHINUANAINNU mWUﬂamﬂﬂmusum’muﬂizﬁu‘ﬂw

kY ' v o ] 9 ' a F) v a
N13§018 (7Ps) GLH@'ITJ“D’E]\WI'I\?ﬂ'Iii]@ﬁan'IFJ LAZAIUMTFUFTUNTAA A UYDIUTEAUIUIA

78 (Non-Motor) NUANAIAY

4.34 miﬁnmgﬂ'%'ﬂu!ﬁﬂ‘ummlmndnswinamumwmwﬂ% USTAVANMTHY

\J J

aeddudszanunianisaaira (7ps) lusziuIurase (Non-Motor) voagu3lanly

DIUNNNHEIUAT

a { [ { 1 [ o < 1 1
?fiJ‘JJG]ﬂWU‘ﬁ 1.4 @0 1UNINATOVATINUANAINNY UTeAUANMTUABaIUY S au

159219 (7Ps) NUANAINY

A1319N 4.34 paadndoa)TeuINeUANVUANAITEHINNTDIUNINATOUASINUTEAL

<3 J a [ 4 v A [
ANMUAUADHANNUNVDIYTZAUIUNIANY (Non-Motor)

A
AUNAY

ADUNNATOUAT) N S.D. F Sig.
Tera 153 4.00 0.812 0.68 0.51
qusd 206 4.07 0.789

11319/ neniuey 41 3.98 0.922




70

311915197 4.34 M5 UNeUANVUANAITEHINTDIUANNATOUATINUTLAL
U =

< ' a @ 4 v A @ J @ A
ANUAUADHANN NV 5L AUIUIANY (Non-Motor) WU AOIUMNATOUASINANNU T

o < ' a o 4 v A @ ] 1 @
FZAUANUHUADNANN N5 EAUIUIANY (Non-Motor) Uli]!k@]ﬂﬁ"l\‘iﬂu

Q139N 4.35 waadAdo AT euINeUANUUANAITEHINTDIUNINATOUASINUIT AL

< [ v A [
ANUHUADI 1AV TZNUIUIANY (Non-Motor)

ADUNMNATOUAT) N Aunay S.D. F Sig.
Tera 153 4.06 0.82 1.09 0.34
qusa 206 4.05 0.80

181319/ neniueg 41 3.85 0.95

310915199 4.35 M5SFeUNeUANVUANAITEHINTDIUANNATOUATINUTLAL

< J v A @ 1 v A @ 1%
ANUHAUADIINIVAIYTLAUIUIANY (Non-Motor) W1 ADIUNINATOUATINANNUY W5zAY

<] ' v A @ ] 1 @
AMUAUADTINVOIYTZAUIUNIANY (Non-Motor) “lmmammu

Q139N 4.36 waadAd AT eUINeVANVUANAIITEHINNTDIUNINATOUASTINUITEAL

< 1 ] ) ] v a v
ANUAUADFDINNNITIATM UGS EAUIUIANY (Non-Motor)

A0IUNINATOUAT) N Aunde S.D. F Sig.
Tera 153 3.44 1.02 2.03 0.13
ausd 206 3.20 1.18

161319/ ennueg 41 3.44 1.13

310915199 4.36 M5FUNIVANVUANAIITEHINTDIUANATOUATINUTLAL

<3 [ [ o o [l v Aa o 1 o

ANVTUADYDINIINITIATHU8UIUTEAUIUAAEY (Non-Motor) WU ADIUAINATOUAST
{1 % Y] <3 1 [] v o [l v Aa 1% 1 [

NN WILAUANUHAUADFDINWATIATNUUDIUTLAUIUIANY (Non-Motor) 11LANAI

[

nu
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A1319N 4.37 uaadndo AT euNeuANVUANAITEHINTDIUNINATOVASINUT AL

<3 1 U a v A @
ANUHUADMITUFTUNMTADIAVOIUTEAUINANY (Non-Motor)

ADUNINATOUNT? N Aumde S.D. F Sig,
Tara 153 4.00 0.89 0.36 0.70
ausd 206 3.99 0.85

161319/ Leniueg 41 4.11 0.82

AAIT19N 4.37 M5TUNeVANULANAITEHINADIUANATOUATINUITLAL
I~ 1 1 a v A [} 1 [ {
ANUAUABNTAUATUATNAIAVDIUTEAUIUIANEY (Non-Motor) WU @D IUNINATOUATIN

1 @ @ ] 1 U a v a @ 1 T v
ANNU fligﬂllﬂﬂ]'llllﬁuﬁﬂﬂ1§ﬁﬁlﬁ5hﬂ15ﬁﬁ1@ﬂl®\‘lﬂﬁ$ﬂu’)u'lﬁﬂﬂ (Non-Motor) ”lmmmnmu

A1319N 4.38 waadAIdoaTeuINeVANVUANAITEHINNTDIUNINATOUASINUTEAL

<3 1 v a [
ﬂ’3111LWUﬁﬂuﬂﬂa‘U@\iﬂigﬂu’JuiﬂﬂfJ (Non-Motor)

FDIUMNATOUAS? N ANUNAY S.D. F Sig.
Tera 153 435 0.71 0.36 0.70
quse 206 4.41 0.62

81519/ Leniue 41 434 0.80

310915199 4.38 M51FeUNeVANVUANAITEHINTDIUMNATOUATINUTLAL
< 1 v Aa @ 1 v A @ = 19
ANV UADYAADYDIL5ZAUIUIARY (Non-Motor) WL ADIUAINATOUATINANNY UszAD

< 1 v Aa o ' 1 o
ANMAUADYAADYDIL5EAUIUIANY (Non-Motor) laitanaanu

A15199 4.39 uaasmadmlTeuNeUAVUANAIITLHINNADIUNINATBUATINUTEAD

< v Aa o
AMUAUNNMIMNVIUTZNUIUIANY (Non-Motor)

ADIUNMNATOUAS? N ANUNAY S.D. F Sig.
Taa 153 3.47 1.07 5.44 0.005%*
quId 206 3.85 1.07
w319/ neniiey 41 3.67 1.08




[ I R o 1 "9 ax
3¥AU 0.05 HIVYININITNANDITIYY (Post Hoc) #1985V

1 9 a L& A
UANATN "lﬂwmmiwwmssnﬂm 4.40

§ ' a Y <
miNﬁ 4.40 Llﬁﬂ\‘lNaﬂTﬁ%ﬂﬁ@UiWﬂﬂﬁ]ﬂﬁ%ﬂl@ﬂ Scheffe YOITEAUANUAUNINNIYATNUDI

sznuiuaney (Non-Motor)

ADUNINATOUAT) Tan ausa 61319/ Lennueg
Tan - - 0.38* -0.20
ause - 0.18
181319/ LeniuoY ]

v
v = [

*AURAINUANUUANANNUBI WU T AYNIZAY 0.05

a d 1 @ < v a o
NNMIAATIEHANULANANVDITEAVANUHUN NN NV TN UIUIANY (Non-
= [ 1 9 ld‘ 1 [ = 1 9 ay
Motor) WU UEDIUNNATDUATIDYNUBY 1 ANUANANNU WNATDUNIANUUANANAIYID

Y93 Scheffe 11UA15137 436 Wughuana i ued Nl Wed 1Ay NIzaY 0.05 Tog 1 ¢ Ao
(% [ 3 ' v a o
aounnlan AU 40 IUAINANTE NIZAUANNIHUABN1INENNYBI1)52AUIUIAAY (Non-
A 1 o 1 y a o I~ 1 v a @
Motor) NUANANAY GUOITDIUNNUBNUUNTEAVANMHUABNIINIMNI sz AUTIIANY

(Non-Motor) N Jiuananany

A1319N 4.41 paadAdoa)TeuINeVANVUANAIITEHINNTDIUNINATOUASINUTEAL

< 1 v A @
AMUAUADNTZUIUMTVRIU5EAUIUIANY (Non-Motor)

ADIUNINATOUAST) N ANUNAY S.D. F Sig.
Tera 153 428 0.77 0.17 0.84
qusa 206 433 0.75

11319/ neniiey 41 432 0.83

1NA15 190 4.41 M5STeUNeVANVUANAIITEHINTDIUANATOUATINUTLAL

<3 1 v a 1Y 1 o A o
ANUHUABNTZUIUNTURIUTLAUIUIANY (Non-Motor) WU ﬁﬂ?ﬂﬂ?Wﬂi@ﬂﬂi’Jﬁ@Nﬂu fl

@ <3 1 v o a @ 1 ' o
FEAUANUAUADNTZUIUNTVOIUTEAUINIANY (Non-Motor) hllllmﬂﬁﬂﬂu
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[ Y

= Y o 1 = [ a < I
muumﬁgﬂ‘lmw ADIUNNATOUATINUANA NN TZAVANUAATUVOITIUY TZ

nMamMsaaia (7Ps) Tudumennueddlszfuiuase (Non-Motor) NUANAINU

=2 = \ 1 = Y U < \ '
4.3.5 ﬂ]iﬂﬂ‘tﬂ!lﬁﬁl‘U!‘Vlﬂ‘]]ﬂ’J]N!!ﬂﬂﬂ]\‘ﬁZ‘H’JNi’)ﬂi‘W fuszauanuriunedIuilssan

mamsaaia (7Ps) Tuilsznu3mnas (Non-Motor) vasdu3laalugunwuniuns

a A A A ' v A o < 1 J A
TUUATIUN 1.5 DIFWNUANANNU UszauanuruaeaIulszaunisaaina (7Ps) M

HANATNU

{ 1 aa ' 1 @ @ I~ 1 a o 4
V’I'li“lﬁ 442 LlﬁﬂﬁﬂWﬁﬂﬁﬂ_ﬁifJ'LIL‘ﬁfJ'LIﬂ'J'llILmﬂﬁ?xﬁgﬂ'J'N’Eﬂ%‘wﬂ“]_ligﬂﬂﬂ'l'ml“ﬂu@@Wﬁﬁﬂmcﬂ

V99152NUINANY (Non-Motor)

21BN N AuNGe | S.D. F Sig.
Haminnmn 5 2.60 0.74 | 453 | 0.000%

NUNUVTHNONBU 135 4.02 0.84
FINVAIUAY DAL 141 4.03 0.84
M1/ §33amna 66 4.25 0.68
NHATNT/ SV 27 3.83 0.77

A
au o Tilsasey 26 3.92 0.77

~ 1 = ] VAA A @ I~ 1 a o 4
INAITNN 4.42 NUN ?J@W%Wf]ﬂ?\?ﬁjﬁ)ﬂ 1 £ NUANURAYUDITSAUA NV UADHAANTUN

o w a

Y0152 AMUIURNY (Non-Motor) HAnA NN LB IITsd 1Ay NINaDANTZAY 0.05 §I969911013

1 1 as i a 4 1A 1 a d o
NAABIT19g (Post Hoc) ADAI8ITUDN Scheffe IN0 AT 1z MIgNNANA1S TANATIATIZH A
A13197 4.43

{ [ < 1 a v
A5 190N 4.43 Llﬁﬂ\‘lWaﬂTiﬂﬂﬁ@UiTﬂﬂﬁlﬂﬁﬂl@ﬂ Scheffe sumizﬂ‘ummmumNamm@ﬁmm

SIEPA YR TR EALd (Non-Motor)

91N undAnet | winaw 53Ny | 1513 | EATNI o
LN AIUAD
WnAnwN - - 1.42% -1.43% | - 1.65% -123 | -1.32%
WHANUBNYU - -0.01 -0.23 0.19 0.10
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{ o < 1 a 1%
A15190N 4.43 Llﬁﬂ\‘]Wﬁﬂ']i“l/lﬂﬁ’f)ﬂﬁﬂﬂﬁ}’wa%ﬂl@ﬁ Scheffe ‘U@Qigﬂﬂﬂ’NﬂJLﬁu@ﬂWﬁﬂﬂﬂl“ﬁﬂlﬂﬁ

1l52AUIUIANY (Non-Motor) (10)

21BN WadAawl | winau §iny | 15wmMs | inbasng o9
ONFU AIUAD
FINVAIUAD - -0.22 0.20 0.11
131953 - 0.42 0.33
INUATNS - -0.09
ou 9 Tlsassy -

]
A v

gaAQYNIEAY 0.05

o

J d' d’d 1 v 1 S
*AURAYNUANVUUANANNUDYINUY

a 4 ' @ ] 1 a o J v a @
NNIFAATIZHANVUANANVDITLAVANMAUADNANNUN VDI TZAUIUANY (Non-
1A = ] 9 1A 1 v K 1 k4 as
Motor) WU UDIFWDYIIUBY 1 ANUANANNU WNATDUHIANUUANANAIIITUDI Scheffe
A A 1 @ I A o o A o = ' 1 o dy
AUATTNN 4.43 NUANUANANNUBYIWUUYITIAYNTEAU 0.05 UDY 4 A AU
A:; = aa v XK v = [ a o ltil = an v K U
N 1) DIFWUAAUNANE NU DIFNNUNNUUIHNDNYU, N 2) DIFTWUAAUNANY NU

3

a ld' = an v =R [ =) 9 [T a ltd'
AUAY DATL, AN 3) DIFWUAAUNANY AU DIFWUITIYNIT/ T3I01HNI HagHnN 4)

u

7
= a
DIFNTIN

q

-

)

v =K v

A Aaa oA = (% < 1 a (% J v A @
DIFWUFTAUNANET NU DIFWOU ) Iﬂiﬂi%u UszAauANUHUABHARN NV TN UIMANY
' 9

1 @ 1 o @ < 1 v A (%
(Non-Motor) NANA1NNU ﬂﬂl@ﬂﬂ?%wu@ﬂuuﬁigﬂﬂﬂ'NﬂJ!fI’Tu@’ﬂ‘ﬂTﬂﬂ”lfJﬂWW‘l]iZﬂu'Ju”lﬁﬂfJ

(Non-Motor) N1 liuana1any

~ J aa 1 J @ o [ 1
AT NN 4.44 Llﬁﬂ\iﬂ'lﬁflG]LlﬁiEﬂJLﬁEﬂJﬂ'J’]llLW]ﬂ@’N§$W'J’N'f)’]%Wﬂ“lJigﬁﬂﬂﬂ'J'lmfl’Tu@@i’]ﬂ’lm@\i

1/52AUIUIANY (Non-Motor)

D1FN N AR S.D. F Sig.

HamindAnun 5 4.50 0.71 0.91 0.47
WHNNUUTENONTU 135 4.03 0.87
FINVAIUAY DAL 141 3.99 0.85
13513/ §3IamnNe 66 4.15 0.74
AEATAT/ SV 27 3.87 0.67
ou 9 Talsaszy 26 4.10 4.10
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NA15 19N 4.44 5T UNIVANVUANAITEHINTDIUANATOUATINUTLAL
I~ 1 v A I 1 ' [ [ [~ 1
ANNIHUADIIAND9U 52 AUIUIANY (Non-Motor) WL 0IYNANAU HTLAUANUAUADIIA

99152 UIUIRNY (Non-Motor) 11LANAIIAY

H 1 Aaa ] 1 o [ < ] ]
AN 4.45 paasm a0l TouNeUANVUANAIITEHINDIFNAVILAVANUITUADY O

N194N159AHU19UTEAUIUIANY (Non-Motor)

01BN N Aupde | SD. F Sig.

HamindAnu 5 3.90 074 | 092 0.47
WHNNUUTHNONTU 135 3.42 1.07
§INVAIUAY DATE 141 3.22 1.25
N1/ §3Iamn 66 3.37 1.10
AYATNT/ TV 27 3.31 0.94
o1 9 Tolsasey 26 3.10 0.99

i]1ﬂi§l151\1ﬁ 4.45 ﬂ?ilflﬁiﬂ‘ﬂl‘ﬁfJ‘]Jﬂ??ﬂll@ﬂ@i?ﬁigﬁ’jWQﬁﬂWHﬂWWﬂi@ﬂﬂ%’)ﬁjﬂigﬁﬁlﬂ
< 1 ' v o ] v A o ' i 1Y o
ANUAUADFOININITIAIN U TENUINIANY (Non-Motor) WU mqﬁmmu ﬁﬁ%ﬂ‘]_l

<3 1 ] v o [] v Aa [ (] 1 [
AMUAUADFDINNNITIATIM UG5 ZAUIUIANY (Non-Motor) “lmmnmmu

{ 1 aa 1 J @ [ < 1
A15197N 4.46 LaAIMF AT IUINIUANUUANAINTZHINBIFNAUTEAVANUTUABNS

AuasuMINaIAve9tlsenuIIANY (Non-Motor)

01BN N AunGe | S.D. F Sig.
HaaindAnm 5 430 057 | 110 0.36
WUNNUUTENONTU 135 4.09 0.87
FINVAIUAY DAL 141 3.93 0.90
513/ S3IAMN 66 4.04 0.82
AYATAT/ SV 27 3.76 0.84
A
ou o Tilsaszy 26 4.06 0.73
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3NA15 19N 4.46 M5 T UNIVANVUANAIITEHINTDIUANATOUATINUTLAL
= [

< 1 J a v A (% J i @
ANUHUADMTAUATUMTAAIAveIYTEAUIUIANY (Non-Motor) WU fJ"IQ‘I?IG]NﬂL! yIgal

< 1 ' a v A @ 1 1 @
AMUHUAOMITUATUMTAAIAVDIUTEAUINIANY (Non-Motor) 'lmmﬂmmu

Y f Aaa 1 1 @ @ < 1
MINN 4.47 taaamMaaanlIsuMeUANUIANANTENINDITNNUIEAUANNIHUADYANAUDY

sznuiuaney (Non-Motor)

21BN N Aunde | S.D. F Sig.

HamindAnu 5 470 0.45 0.51 0.77
WHNNUUTHNONTU 135 4.36 0.74
§INVAIUAY DATE 141 435 0.64
515/ FIEMN 66 4.42 0.66
AYATNT/ TV 27 431 0.68
ou 9 Tlsassy 26 4.48 0.56

1 ] ] o @ < 1
flﬂﬂ@ﬂi%iﬁ 4.47 fﬂillﬁ'fJ‘]JL‘ﬁfJ‘]Jﬂ’J'IiJLW]ﬂG]'Ni%W’J'Nﬂ'l%‘wﬂ‘]_ligﬂllﬂ’)'mlﬂuﬁﬂuﬂﬂﬁ
v A 1Y J {1 @ o < 1 v A
Vo952 NUINANY (Non-Motor) WU GTQﬁWWQﬂu ﬁiﬁiﬂ“ﬂﬂ'JHJLﬁuﬂ@uﬂﬂaﬂl@ﬁﬂi%ﬂHQMTﬁ

£t (Non-Motor) 11UaAnA1AY

{ 1 Aan 1 1 Y 1% <
@nﬁ’]\?ﬁ 4.48 Llﬁﬂ\‘lﬂTﬁﬂ@]!ﬂ_ﬁfJULﬁfJUﬂ'ﬂllLL@]ﬂ@nﬂ331’7QTQQT%WﬂﬂﬁgﬂUﬂQTNLﬁuWTQﬂTﬂﬂTW

V99152 NUINANY (Non-Motor)

1IN N Aund0 | S.D. F Sig.

HaminAny 5 3.20 1.26 1.55 0.17
WUNULTHNONTY 135 3.62 1.09
FINVAIUAY DAL 141 3.86 1.08
513/ S3IAMN 66 3.66 1.07
AEATNT/ SUI 27 3.35 1.02
o1 9 Tulsaszy 26 3.64 1.03
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{ 1 1 1% @ <
INAT NN 4.48 M5ITUINIVANVUANANTZHINDIFNAVTEAVANUITUN
v a [ J {1 o o < '
menmveslseauluiane (Non-Motor) WU ﬂWQ“ﬁ@]Nﬂu ﬁﬁmummmuﬂauﬂﬂamm

1U52AUAUIANY (Non-Motor) MLANAIINL

Y 1 Aaa 1 1 @ @ < 1
Q131N 4.49 LAAIAIAD AT HUINIUAINUUANAIITLHINNOIFTNAUITLAUANUITUAD

NTLUIUNTVD95LNUIUIANY (Non-Motor)

21BN N Aunde | SD. F Sig.

HaninAny 5 4.50 0.71 0.55 | 0.74
WHNNUUTENONTU 135 4.32 0.79
FINVAIUAY DAL 141 4.28 0.74
515/ F3IEMN 66 4.40 0.78
AEATNI/ SVT 27 4.15 0.83
ou o Talsmszy 26 431 0.74
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ANUHAUADNTEVIUNTVDIUTEAUIANY (Non-Motor) WU mqﬁmmu ﬁﬁ%ﬂﬂﬂ’ﬂulﬁu

AoNILUIUMIVBITZAUIUIANY (Non-Motor) Taitana1ani

9
v

@ = 7 = ~ 1 [ =\ [ a <3 1
mumﬁgﬂ"lﬂm DIFNNUANANNY UszAUANUAATUYRITIUL ST TUNIINITAAIA

Y a

o 4 v A @ { 1 [
(7Ps) TumunaanunveslsenuImANe (Non-Motor) NANANNY

=] =1 =1 \ v (Y] Y d' Y A %] U
4.3.6 Mm3anyulSaumauanuuanae serneszaungldmasnameuiuszay
anuaedIulszanmanmisaaia (7Ps) luiszAuImaney (Non-Motor) ¥asduslanlu

DIUNNNHEIUAT

a { [ A 1 A 1 v A @ < 1 1
’c’fiJiJG]jjTLlﬁ 1.6 i$ﬂ‘]J518119%}@aﬂﬁﬂlﬁﬂuﬂllﬁﬂﬁ%ﬂﬂu UszauanumunodIulseau

A3Aa19 (7Ps) NUANAINY



d' 1 ana = J 1 [ 9 d‘ 1 A v [
#1319N 4.50 LLﬁﬂ\‘]ﬂWﬁﬂ@]L‘]J%fJ‘UWIfJ‘Uﬂ’JHJLL@]ﬂﬂNﬁzﬂ’JNﬁzﬂUﬁWﬂUlﬂLﬂaﬂﬁﬂlﬂfJUﬂﬂﬁzﬂﬂ

<3 1 a Y] 4 v A [
AMUAUADHANNUNVDIUTZAUIUNANY (Non-Motor)

seauseldmaodomon N AUnAY S.D. F Sig.

13iHu 10,000 UM 8 3.31 0.88 1.33 0.25
10,001 — 30,000 VN 100 4.07 0.76
30,001 — 50,000 LN 124 4.00 0.93
50,001 — 70,000 LN 77 4.03 0.79
70,001 — 100,000 VN 53 4.08 0.81
11NN 100,000 VN 38 4.04 0.70

d' =\ 1 1 [ 9 d‘ 1 A (% [}
1NAITNN 4.50 ﬂ']ﬁ!fi_r%fJTJL‘VIfJ‘Uﬂ'ﬂilLWIﬂGn\i33W'J'Nﬁ3ﬂﬂ§181@mﬁﬂ@@m@uﬂﬂ§$ﬂﬂ
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[

< v a o 14 v Aa @ ' 1 o
NszauanuruaoraafaMYesLAuIUIASY (Non-Motor) 11LanA19AY

d' 1 aa =1 1 1 [ 9 d' 1 A Y [
M1319N 4.51 th’fﬂ\‘lﬂ1ﬁi‘lm‘]_ﬁﬂ‘]JL°lﬂﬂ‘]Jﬂ’J13JLmﬂﬁNigﬂ’JNigﬂﬂi1ﬂhlﬂmﬁﬂﬁﬁ)mﬁ]uﬂl|i$ﬂﬂ

<3 1 v A @
AMUAUADTIMVOIYTZAUINIANY (Non-Motor)

seauseldimaodomon N AunaY S.D. F Sig.

l3isHu 10,000 1110 8 3.63 1.22 0.73 0.60
10,001 — 30,000 VN 100 4.12 0.82
30,001 — 50,000 LN 124 4.04 0.79
50,001 — 70,000 LN 77 3.96 0.89
70,001 — 100,000 VN 53 4.04 0.83
111121 100,000 LN 38 4.03 0.77

d' =1 [ 1 1Y 9 d‘ 1 = [ [
1NAIT NN 4.51 ﬂTiL‘]EfJ‘]JL‘VIfJ‘]Jﬂ’ﬂﬂJLMﬂG]N33‘”31\13Sﬁﬂ‘]JﬁlelﬂmafJ@@Lﬂ’t’)Llﬂﬂigﬂﬂ
< 1 v Aa [ [ Y] 9 = [ A A @ =
ANUHAUADT NIV TZAUIUIANY (Non-Motor) WU szﬂmw“lﬂmaﬂmmaummmu y
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FZAUANUHUADT 1AV 5EAUIUIANY (Non-Motor) 1liJ!,LG]'ﬂG]N'ﬂu
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#M13719N 4.52 LLﬁﬂ\‘]ﬂWﬁﬂ@]L‘]J%fJ‘UWIfJ‘Uﬂ’JHJLL@]ﬂﬂNﬁzﬂ’JNﬁzﬂUﬁWﬂUlﬂLﬂaﬂﬁﬂlﬂfJUﬂﬂﬁzﬂﬂ

<3 1 1 v o Il v a @
ANUHUADFDINWMITIANH Y TZAUIUIANY (Non-Motor)

seauseldmaodomon N AR S.D. F Sig.

13iHu 10,000 UM 8 3.25 0.76 2.11 0.06
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